CRLA BOARD MEETING
SUMMARY OF MINUTES
San Francisco Airport Marriott
San Francisco, California
April 6, 1992

Board Members Presenf: J oyce Weinshéinier, President; Beéky Johnen, President-Elect;
' Dee Tadlock, Coordinator of State/Regional Directors; Karen
Agee, Secretary; Kathy Carpenter, Treasurer.

April 6, 1992

1. Becky Johnen reported on new program features added for the 25th Anniversary
Conference and the trial use of staggered-length sessions.

2. Becky Johnen reported that over $10,000 was donated by corporations and
publishers.

3. CRLAs first president was recognized by renaming the Long and Outstanding
Service Award, the Robert Griffin Award for Long and Outstanding Service.

4. Minutes of the 1991 summer Board meeting and January 1992 conference call
were approved as amended.

S. It was reaffirmed that states/regions may not keep part of the CRLA membership
fee, and state members must be CRLA members, but states may charge
membership and conference fees and can choose whether to require local
conference attenders to join state/regional/chapter CRLA.

6. Users of the display board must sign up formally and send on the board promptly
(within 48 hours of the conference).

7. New Mexico state group was granted up to $75 for expenses usually funded by
 institutional support.

8. The $500, when granted by the Board to a state/region/chapter, provides "seed
money" for outside speakers; requests for Board speakers at local conferences--a
separate issue--should be made by a state/region before the summer Board
meeting.

9. - Early transfer was authorized of $300 by Kathy Carpenter, Treasurer, to Rosa
Hall, Treasurer-Elect, for establishment of new bank accounts before the summer
Board meeting.
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April 7, 1992

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Kathy Carpenter reported $76,228.35 in pre-conference assets, with $7,650.30 in
regular checking, $20,809.72 in regular savings, $47,763.00 in conference checking,
and $5.33 in conference savings.

Having all moneys sent to the Treasurer requires extra assistance at the
Treasurer’s institution from January through March.

Awards for outstanding programs and practices were suggested to complement
research awards already granted.

The $500 gift from the Texas chapter will be used for production of a promotional
video.

Tom Pasternack reported on changes to the Newsletter, both accomplished and
planned.

The Newsletter Editor will have his expenses paid to the 1992 summer Board
meeting.

A new timetable was approved for elections: the Elections Chair will send out
ballots by September 15, receive them by November 1, and notify candidates of
results by November 10. ‘

Patti Glenn reported that Special Interest Groups had submitted guidelines,
described their programs in the Newsletter, produced newsletters, and arranged
conference meetings and meals; that report was accepted as amended.

Kathy Carpenter and Gladys Shaw devised a conference session for
state/regional/chapter treasurers on keeping books.

The position of Membership Coordinator was established to take care of
membership concerns for a multi-year commitment.

The contract for a joint conference with NADE in 1995 in Seattle was discussed
and numerous revisions listed.

Becky Johnen and Carol Clymer Spradling will have expenses paid to represent
CRLA at the National Conference on Research in Developmental Education in
November of 1992.
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22.

23.

Further discussion of revising the job descriptions and sequence of duties for
President-Elect and Past-President was tabled until the 1993 spring Board
meeting.

Questions were raised about Phoenix as the 1996 conference site because Arizona
has not yet passed legislation respecting Martin Luther King, Jr., Day.

April 9. 1992

24.

25.

26.

27.

28.

29.

30.

31.

32.

Gene Kerstiens and Michael O’Hear requested funding for a proposed study of
Hooked on Phonics.

Reducing the number of credit hours per semester required for individuals
applying for scholarship awards did not increase the number of applications
received.

Kate Sandberg will seek funding from ARCO for rewarding outstanding programs
and practices.

Tom Gier reported that the tutor certification program is very successful, with 95
programs now certified. It has been endorsed by NADE and ACPA.

JoAnn Carter-Wells reported on the useful and expanding evaluation forms she
has produced and agreed to continue as Evaluations Chair.

Subscriptions to the Journal of Developmental Education and Review of Research in
Developmental Education have nearly doubled. The Board signed a new, three-
year contract with the National Center for Developmental Education for reduced-
price subscriptions for CRLA members.

Vince Orlando and Jo-Ann Mullen described changes to the JCRL and announced
a special 25th anniversary issue of JCRL.

The process for selecting new JCRL editors will be as follows: current JCRL
editors will design a proposal form; interested individuals should obtain a
proposal form from the current editors by April 30 and send the completed
proposal to the Board by May 31; special consideration will be given to
individuals who have served on a JCRL Editorial Advisory Board.

Boxes of assorted, back-issue Jbumals are available from Vince Orlando.
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April 12, 1992 T

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

The summer Board meeting at the Overland Park Marriott was set for July 10-12,
1992.

The slate of candidates put forth by the Elections Committee was accepfed: Tom
Gier and Sandra Ross, President-Elect; and Nancy Moreland and James Prager,
Secretary.

Karen Smith proposed a three-part plan to build and manage the archives.

Certificates of appreciation will be given only to those who have faithfully
performed their duties.

The promotional video will be produced at Chemeketa Community College.

Kathy Carpenter was given permission to use the $100 remaining in her travel
budget to travel to the IRA conference (spring 1992) to promote CRLA.

Funding for the Hooked on Phonics research project supported by Gene Kerstiens
and Michael O’'Hear was not approved.

Sponsorship of research projects and guidelines for future support will be explored
at the 1992 summer Board meeting.

A drawing was held from names of those who had submitted evaluations of the
conference: Joanne Cullison of Salem won the 5-year membership in CRLA; Ann
Faulkner of Dallas won free conference registration for the 1993 conference.

Plans for a 1996 conference in Phoenix were placed on hold until Arizona decides
the Martin Luther King, Jr., Day issue.

Respectfully submitted,
Mﬁd
Karen Agee, Secretary 1991-93

(These minutes have not been approyed. )
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Part 1
On-Site Chair Overview

Pre-Conference

I.

Three Years Before Conference

A.

Procure written administrative support for school to be
host college and support the activities and needs of an
On-Site Chair. Be sure of what support you must have
and what can be provided. Know what facilities can be
used with tacit approval and what must be brought under
budget constraints.

Meet with Chamber of Commerce to see what assistance
can be provided.

Explore special travel arrangements/possible tours.
Research area hotels for appropriate sites for hotel.
Choose appropriate site that can handle a CRLA
conference:

. Approximately 500-600 participants

] Large Hall--up to 350 (Banguet and CRLA business
meeting)

L 8-10 break out rooms

L Area for Publishers, Computer Lab
. Convenient to transportation

. Reasonable rates

Stay in close contact with CRLA Site Chair and provide
written data on each hotel.

Have -on-site inspection with CRLA Site Chair. Choose
three possibilities.

Site Bid presentation to Board with three hotel
choices.

Site and hotel appréval by Board.



II.

III.

Iv.

Two

Years. Before

A.

One

Contact appropriate schools, professional
organizations, and the disciplines within your school
to choose people as Chair for each committee and
develop a list of people willing to help.

Choose committee chairs and set up guideline for
responsibilities of each committee.

Day dream! This is a fun time to think about
decorations, special activities, and events that can
make this conference special.

Meet with Chamber of Commerce again to finalize the
assistance that they can provide. Often they can
recommend specific tours, travel carriers, or agents to
help with conference activities.

Year Before

A.

Meet with current On~Site Chair and committee chairs at
CRLA convention. Have questions ready and inquire
about problems of present conference. The current
organizers can offer suggestions, but each conference
is unique.

Keep contact with Program Chair on progress of Call to
Conference about on-site schedules and activities.

1. Make sure Registration Chair has provided times for
registration area to be open.

2. Finalize travel and tour needs, leisure, and/or
‘'school. Include information in Call to Conference.

3. Include notice of roommate service.
Prepare write-up for CRLA newsletter to advertise and

prov1de pertlnent information to membership regardlng
the upcoming conference.

Nine Months Before (The Time For Work Has Really Come!

A.

B.

Time to show off the site to CRLA Board members!

Many details of conference will be voted on and
finalized at this Summer Board meeting as they visit
the site.



Six

Be ready with a brief progress report on the conference
and questions that you might have for the Board. '

Meet with CRLA Program Chair and hotel to finalize room
usage, event needs, exact timing of events and
activities (i.e., computer room, publisher's tables,
head tables, luncheons, room to store AV equipment,
etc.).

AV Chair develops methods to procure needed AV
equipment including computers, overheads, and VCR's.

Publishers Exhibits Chair and On-Site Chair finalize
letter to publishers. This might include times or
other information that need to be in program.

Send out letter to publishers. Try to have on a data
base.

Order and buy ribbons.

The Program Chair will choose the presentations.
Presenters will be notified and, with their acceptance,
their AV needs will be given which will be passed on to
the AV Chair. AV Chair organizes AV needs.

Make arrangements to buy or have folders donated for
on-site enclosures.

Prepare another write-up for CRLA newsletter to
advertise and provide pertinent information to
membership.

ix Months Before

A.

The completion of the Call to Conference by the Program
Chair will allow tickets to be produced for all
activities and events.

Develop computer program for computer generated name
tags"and data base management.

Check publishers' responses and send out invitations
again.

Begin finalizing procurement of AV needs and developing
usage charts. Follow up with Hotel on what they can
provide free of charge, what the charges are for AV
equipment, and exact procedures to use.



VI.

VII.

VIII.

Five Months and Less

A.

B.

One

Meet with Program Chair (preferably at Hotel) for final
arrangements.

Meet with Program Chair at Hotel and provide them with
final times of all functions, room needs, AV needs, and
food needs.

Provide list of main helpers to CRLA President for CRLA
certificates to be awarded at Conference Brunch or at
your school.

Communicate and keep track of committee chairs and
committee work. See individual committee reports in
Part IT.

Receive registration forms from treasures. Develop
data base for registration.

Coordinate with Program Chair any needs of SIG groups,
lunch with mentor, on- and off-site lunches, etc.

Week and Less

A,

Meet with Hotel Management and get to know all key
personnel you will be working with. This is extremely
valuable later when you need someone to solve a
particular problem.

Finalize all committee work. See overview of
individual committee responsibilities.

Post-Conference

A.

B.

C.

D.

E.

Help with general close down/close out of registration,
AV, rooms, etc.

«

Send out registration form to CRLA auditor.

Write thank you notes to all individuals involved.

Prepare report. Get input from Committee Chairs.

Finalize budget. Send to treasurer for final
accounting.



Part 11

Committee Overview

Registration

I. Pre-Conference Registration Materials/Supplies

A.

Folders:

information and mementos, tourist information,

of welcome,
or purchased as

Folder graphic:

For the last two years, la

These are used to hold on-site conference

letters

and empty name tag holders; can be ordered
soon as theme and/or colors are set.

rge (quarter

page) label paper have been used to print out the
desired graphic and then stuck on folders.
far enough in advance, the host school can usually

print them up.

is available at most paper supply stores.

Plastic name tag holders:

If ordered

If they do not have the label paper, it

Be sure to match up size of

computer generated name tag and the size of the holder.

Ribbons:
ribbons left over.
additional ones printed.
colors,
needed.

the year before with the association name,

logo, and the title.
President
President-Elect
Past-President
Secretary

Treasurer

Editor

SIG Coordinator

Tutor Certification Chair
Chapter President
State/Region Director
SIG Leader

Program Committee
Local Arrangements
Local Arrangements Chair
Newcomer

Presenter

Publisher

Mentor

Author

Chair

Royal Blue
Kelly Green
Light Blue
Pink

Light Green
Brown

Gold

Gray

Purple

Tan

Salmon
Lavender
Maroon
Multi-Colored
White
Orange
Yellow
Turguoise
Black

Red

The previous On-Site Chair usually has

Be sure to get them before having

Listed below are

and suggested numbers of each that
Follow the format examples of the

the ribbons,

will be

ribbons from
a design or

MR RARRAOANRE

(?) 50
150



Tickets: All functions of the conference that are
indicated on the registration form must have a ticket
to place inside the envelope of the registrant. San
Francisco 1992 had different colors for each of the 38
different activities.

Put tickets in separately marked envelopes indicating
total number of tickets on outside. (We taped a ticket
to the outside of envelope for easy identification.)
Even though events are full at pre-registration, there
is still need to have extra tickets. California 1992
had institute rooms that were enlarged in number to
accommodate additional individuals, mentors that asked
for additional people, etc.

Have tickets numbered numerically. This is especially
needed for accurate on-site counts. (e.g., for hotel
staff meal counts, institute counts, luncheon
reservations, breakfast numbers, etc.)

Small tickets with "Refund Due" and "Payment Due" were
made for inclusion in the registrants' envelopes.

CRLA Conference Forms: Various CRLA forms must be
duplicated and made available for on-site registration.

J On-Site Registration Form: This can be duplicate
of advance registration form in the CRLA Call to
Conference. Be sure to have the pre-conference
institutes listed separately as the list will not
be needed as part of the form after the
pre-conference institutes are over.

e Membership Form: Many people will want to pay
their membership dues at the conference.

. Conference Refund Request: Need to keep record and
to write out receipts. Check with treasurer to
decide what form is desired.

U Conference Receipt Request: San Francisco 1992
used the Refund Request Form as this was a new
duty/procedure for the on-site registration
committee.

. Evaluation Forms: Provided by Evaluation Chair.

Conference Site Folder Inserts: These are items
developed by the On~Site Chair and the local
arrangements committees. Also included are any
notices/additions to program that did not get into the
Conference Program and any special announcements from

-6~



the Program Chair. Arrange with the Program Chair to
get last minute changes so they can be included in the
final packet. Know who is responsible for the "set up"
of each flyer or article to be included. The following
were included in the California 1992 folders:

Letters of Welcome

Evaluations

News and Updates

Computer Lab Demonstrations
Sessions Cancellations

Menus for Hotel Meals
Hospitality Suite Notice
Sightseeing and Transportation
Walking Restaurant Guide

Local Restaurant Guide

CRLA Night in the City

CRLA 25th Anniversary Trivia
Publishers' Hours and Raffle Tickets
Evaluation Forms

CRLA Programs: The Program for the Conference is
compiled and developed by the Program Chair with input
from the On-Site Chair and Program Committees. For
California 1992, the Programs were printed at the
Program Chair's site and sent down to the Conference
site the weekend before the conference. Be sure to
clarify if this is what will be done or if the On-Site
Chair will have the Programs printed in the site area.

Membership List: An up-to-date membership list is
needed to check if participants are members or not.
Many will not remember if they have paid or not. The
President will provide this list upon request.

ITI. Pre-Conference Receipt of Completed Advance Registration
Forms

A.

Advance Registration Forms will be sent by each
registrant to the CRLA treasurer who will verify the
amourit paid and will contact or return registration
forms that are not accompanied by full payment or not
properly filled out. All registration forms received
late will be returned to the sender. The On-Site
Manager does not handle any of the money for advance
registration. After official registration with the
treasurer, the forms will be sent to the On-Site Chair.

Plan to have these original registration forms on-site
in binders (or any other method of organization) so
they are readily available at the registration area at

-7 -



the conference. These forms are extremely important
and provide needed numbers for planning as well as
on-site verification of the registrant's actual sign
ups. : .

III. Pre-conference Registration Data Base Entry

a.

Data Base Information: ' All information from the
registration forms must be entered into a data base to
provide you with name listings for activities, name
tags, and an ability to sort data. The data base will
be large. Utilize any system that is appropriate for
your school situation. This activity cannot be
finalized until after the closing date of registration
for the conference and all registration forms are
received, usually about three weeks before the
conference. However, it would be wise to have the data
base and procedure set up ahead of time using the
information on the CRLA Call to Conference form as the
guide.

Capacity Tracking of Activities:

1. The CRLA treasurer will track functions that have
capacity limits until the closing date.
Registrants will be informed when activities are
filled so they have an opportunity to change or
request a refund. After the pre-registration
closing date, the On-Site Chair will be expected to
take late reservations for those institutes or
other limited capacity functions that have not
filled. Have a method to add and incorporate these
into your overall listing. 1In 1992, approximately
25 people called to request information and/or
reservations for particular events. Names should
be put on waiting lists and flagged so payment can
be made on-site.

2. Print out an alphabetical list of registrants who
have signed up for activities such as each food
function, leisure tour, institute, meeting, etc.
(anything that is checked off on the advance
registration form). This listing should also
include the number of participants and a place or
way to add additional names at the conference site
even if the event is filled. This needs to be
readily available at the registration counter, but
only one copy should be used to add names so as not
to throw off the count. These lists should also
have copies go to the appropriate individuals (SIG

-8 -



luncheon list to SIG Chairman, Newcomers list to
Newcomer Chair, etc.).

Name Tags:

1.

You will need plastic name tag holders that match
the name tag size of your computer generated name
tags. The graphics can be done ahead of time on

the name tags. In San Francisco 1992, we matched
the graphics of the program to the name tag.

According to your particular printer situation, you
can generate the name tags on a sheet of paper or
on a continuous roll. The name tag will include
the institution, the city, and the state of the
person. The name of the person should be larger.

Make approximately 250 blank name tags to have
ready for walk-on site registration. Prepare a way
to have the walk-on participants have their names
written on the name tag either handwritten,
computer-generated, typed, or whatever. Whatever
you decide, it cannot take long amounts of time at
the registration desk. Perhaps there could be an
area off to the side of the actual registration
area to provide special preparation of name tags.

Have name tags for all presenters, publishers, and
VIP's ready even if they do not pre-register. You
want to have printed name tags for these people.

California 1992 had over 50 presenters that had not

registered.

Comprehensive Registration Lists

1.

Prepare an alphabetical listing of all
pre-registered attendees and have several copies
available at the registration desk, plus one for

- the Program Chair and the President. This list was

extremely useful for quick reference to see if
someone was pre-registered.

Provide an alphabetical list of registrants to
affix to registration envelopes (mailing labels)
or have someone write names of registrants on
envelopes. This worked best for the registration
committee as an aide had them ready for stuffing
before the computer list was totally compiled. Do
what is easiest for the committee.



Iv.

V.

Pre-Conference Registration Work Session

A.

A‘

Arrange to have a larde work crew (we had 20 people)
meet on a day before the Conference to stuff both the
registrant's envelopes and the folders. It took about
6 hours with all parts ready to go.

Prepare letter size envelopes with the name of each
pre-registered participant. Complete envelopes for all
presenters and VIP's even if they are not
pre-registered. There are always some who do not know
they must register even if they are presenting at the
conference.

Insert all appropriate conference materials into
envelopes for each person using the registration forms
or the data base information lists.

° Name tag: We put plastic name tag holders in
generic folders, not in each envelope.

° Tickets: From conference registration forms or
‘"data base lists including meal tickets for VIP's.

] Ribbons: Conference program has listings for most
of the ribbons. The Program Chair and Site Chair
compiled a list for the author ribbons. The
Program Chair will have the list of those who
attend the past board luncheon.

L Special Notations: Usually from the treasurer,
notification that they are due a refund or owe
money. San Francisco 1992 made up "Refund Due" and
"Payment Due" tickets. Both indicated to check at
registration. Also included was a notification
that membership was due.

Stuff folders with all flyers, information sheets,
maps, guides, etc. Usually the Evaluation Chair will
send copies of the Evaluation form to include in the
folders.

On-Site Registration

Registration Area Activity/Needs

1. Registration Area: This is the central area and
"known" place for the attendees and will serve many
functions besides registration. Be prepared to
give information, take complaints, give first aid,
provide support, deliver messages, sell CRLA goods,

_10_



provide greetings to a haggled traveler, etc. This
is the place where most will get their first
impression of the conference. Be kind, take time,
and provide a warm smile for each and everyone! '

Display Space: An area for easels and tables must
be provided for various activities and events that
have need to display and/or announce their ware.
Some requests will come from the Program Chair and
some from the specific chairs or leaders of the
activities.

1992 Registration Area Displays:

SIG Sign-up and Information Table
Dinner on the Town

Tours

Job Announcements

Scholarship Sale of CRLA Memorabilia
Scholarship Prize Display

Bulletin Board for General Announcements
CRLA Display Table

CRLA Publication Sale

CRLA Past Journal Give Away

Large Welcome Sign

NADE Display Table

Next Year Conference Display

Communications: Make sure you request a house
phone at the registration area. Any problems with
AV, help needed, panic presentation needs, etc.
will come to the registration area first. Know how
to get help and who to contact. In California
1992, the AV Chair and Program Chair wore beepers,
but these did not seem to be too useful since
almost all the activities were on the same floor.
Make sure the Program Chair or the On-site Chair is
available at all times. These two have the

-background and in-depth knowledge that is often

needed to solve a problem. The Marriott Hotel
staff was exceptional in their promptness,
availability, and response to our calls.

Announcement Information: Signs are needed for
informing the participants of changes, sales,
special events, hours, etc. Some will be handouts
and some should be made ahead of time by the Sign
Committee. Table top sign holders with plastic
casing worked well for quick display and quick
changes.

_11_



Supplies needed at registration desk:

schedule of registration work assignments

decorations, signs to welcome and give
directions

boxes with envelopes in alphabetical order
registration folders

registration program

program errata sheets

on-site registration forms

blank name tags

ribbons

extra tickets for activities, numbered
blank receipts

large supply of extra envelopes

money change box

-box to deposit completed registrations, refund

requests, etc. for later pick-up by treasurer

large envelope to hold completed material when
picked up by treasurer

refund request forms

receipt request forms

envelope or box to hold refund checks from
treasurer

felt pens (small) for on-site name tags

felt pens (large) for quick signs and messages
calculator

gobs of ball point pens

plain white paper (8 1/2" x 11" is fine)

gobs of paper clips

-12=-



o rubber bands

] scissors

. small note pads

. thumb tacks (for messages on bulletin board)

. scotch tape, used to attach ribbons and many
other uses (get plenty)

. tablets

L post-it notes

° staplers, several and extra staples

. alphabetical list of pre-registrants

. file of actual original registration forms
. CRLA membership list

L Listing of all activities with numbers, names,
and empty lines to add additional participants

B. Registration Coverage

1.

Confirm registration hours so that Conference
Program, Hotel events schedule, and the
registration committee schedule all correspond.

There is usually a need for about 15-20 minutes to
open the registration area after the first set-up.
Be ready to have people asking questions and
wanting materials THE MINUTE they see you in the
area. It usually begins with, "I know you are not
open yet, but....."

Wednesday 9:00am - 3:00pm 5:30pm - 8:00pm
Thursday 7:45am - 7:30pm )
Friday 7:45am - 9:00am 10:30am - 6:00pm
Saturday 8:00am - 6:00pm

Sunday 8:00am - S:00am 11:30am - 1:00pm

Line up volunteers prior to the conference. Let
them decide what times would be best to work. Have
four workers for the heavy times: the evening
before the institute, the morning of the institute,
and the morning of first sessions. Set up a
schedule and get out to workers before the
conference. Post at registration area.

-13-



Decide if additional clerical help is needed for
the registration area. This is sometimes provided
by the host college or the convention bureau.

Registration and selling of CRLA materials should
be assigned as separate duties, especially during
the heavy registration times. Also, people can
then be trained for one thing quickly when they
report to work and learn or help out with other
duties as needed later. All workers should report
to the registration area at least 15 minutes early.

People in charge of Activities and Events not
directly run by the Registration Committee (SIGS,
Scholarship, Tours, Dinner sign-up) should provide
detailed information for the registration workers
who need to provide information on these events.
It is the recommendation of the San Francisco 1992
committee that signs be posted providing times when
the person in charge will be in the registration
area and/or a hotel number where the person can be
reached for further clarification of any questions
of the attendees.

C. On-Site Registration Procedures

1.

Receipts: Both pre-registered and on-site

- registered can ask for a receipt. In the past and

at San Francisco, we had the participants f£ill out
a form and then completed the receipt at a less
busy time. They were told to pick it up later in
the day or the next day. This was also announced
at meetings as many requested and then forgot to
pick up their receipts.

Refunds: Refunds are only given for events that
were paid for and cancelled or closed by CRLA.
Refunds are not given if people change their mind
about an activity. It is acceptable and desirable
to try to help people sell their tickets at the
registration desk or by posting on the CRLA
Bulletin Board. '

The refund forms must be filled out by the
individual and signed by a registration worker.

The treasurer will come by the registration area
periodically to pick up all conference
registration, membership, and refund request forms.
Refund checks will be written out and returned to
the registration desk area for disbursement. Both
refund and receipts should be placed in an envelope

-14-



with the name on the front and placed in a
specified box or area for return.

Cash: Determine if money will be needed for cash
payments of registration or goods that are sold at
registration. Require the exact amount or a check
whenever possible. If you have a change policy, be
sure to have a cash box and get funds from the
treasurer to start.

Registration Envelopes: Attendees who have
registered in advance should have envelopes that
are alphabetically grouped in boxes divided
appropriately for ease of retrieval. When giving
the envelope to the individual, it is useful to
have him/her look over the contents of their
envelope for accuracy. Also, see if any other
questions need to be answered before the next
person is called up. Presenters, Computer Reps,
Publishers, and VIP's should also have envelopes
made up.

Folders and Program: These should be stacked for
easy access to hand out with an ample supply.
These are generic and quickly handed out with each

envelope or to those who register on-site.

Membership Renewal: Some CRLA members will wish to
renew their membership. Have membership
applications available to fill out. Attach payment
and include in box that goes to treasurer.

Walk-on Registration: 1In California 1992, we did
not designate separate areas for walk-on and
pre-registered (this has been done in the past and
might be something to consider) nor did we have
alphabetical divisions. We started to do so but
found with the arrangement of the registration
area, it was easier to just help whoever was next.
The following is what is needed for the on-site
registration:
] Have individual fill out a conference form.
Designate any events desired that are not
closed. '

L Pay conference fees, the late fee, and any fee
for extra activities. This should be indicated
on the on-site registration form. MANY people
will insist that their institution sent the
money already. Do not waive any payment. The
individual must pay the conference fees, get a
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receipt, and then get reimbursed by their

institution. All late registration checks will

be returned to the institution by the treasurer

and are not brought to the conference. /

. Collect the exact amount. Be sure the money is
congruent with the items checked on the
registration form. If they want to pay cash,
try to get the exact amount. The hotel will
usually provide change for those who need it.
Attach it to the registration form. This seems
to be the best way as there is no need to keep
track of amounts in the cash box or on a
separate list.

J If a walk-on registrant is a non-member,
his/her conference fee is included in the price
of the membership. Have the individual fill
out a membership application form and attach it
to the registration form.

. Provide a blank name tag, any appropriate
tickets, ribbons, the registration folder
packet, and the program.

VI. Post-Conference

A.

Have committee help'with after hours clean-up. There
tends to be multiple items to gather up, disseminate,
take down, and clean up.

Original registration forms must be packed up and sent
to the CRLA auditor for review. Treasurer will provide
name and address.

Final numbers of membership, attendees, hotel rooms,
travel accommodation, etc. should be reviewed with
President-elect at the end of the conference.

Publishers Exhibits

I. Pre-Conference Activity

A.

The duty of the Publisher's Exhibits Chair is to invite
and make all arrangements for publishers to exhibit at
the conference. The goal is to procure as many
exhibits as possible limited only by the capacity of
the exhibits display area in the hotel.
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Final cost of tables for publishers is decided at
the Summer Board meeting. If possible, the
Publisher's Chair should try to attend this meeting
to clarify costs for publishers and any other
activities that are to be associated with the
publishers exhibits such as author's night, raffle
tickets, etc.

Initial contacts with the publishers should be made
by mid-summer. Early Spring is even desirable as
they are preparing budgets for next year but
difficult because of need to have costs for tables
approved by the Board. Some footwork needs to be
done to determine who the local contact for each
major company is. Letters sent to publishing
houses have been known not to reach the appropriate
person.

The letter to the publisher's needs to be developed
using the example of previous conference letters
incorporating all specifics concerning room, rates,
time, and any other particulars to the specific
conference.

Follow-up phone calls and/or letters will have to
be sent to companies from whom you do not hear.
The final contracts need to be received by early
January to insure that the exhibitors' names will
appear in the conference program.

The Exhibits Chair and On-Site Manager will
communicate with the hotel to define the table
arrangements in the display room and will let each
exhibitor know where they are to set up. The
majority of our exhibitors wanted two tables; one
wanted three. Space limitations precluded our
being able to meet these requests. Make a map of
tables to include with final letter.

Prepare a list of publishers that are attending
with name of contact person, name of person(s)
attending conference (often not the name), address,
and phone numbers.

We want to make publishers feel welcome; thus, the
chair of this committee needs to arrange with the
registration packet committee to make a packet for
each publisher so they will know what is going on
in the conference. Name tags included in the
publishers' packets would have the company name and

name of individuals scheduled to work.



On-Site Activity

1. Have several maps showing appropriate table set-up
for each publisher. Have one available at the
registration desk.

2. The chair of this committee needs to be on-site
when publishers are setting up to assist and answer
any questions that arise and to give them a
personal welcome to the conference.

3. It would be very helpful to the next Exhibitor
Chair if the current one asks each publisher's
representative for the contact person for the
geographical region in which the next CRLA
conference will be held and then compiles a list.

4. Check with Sign Chair to develop a large display
sign for outside the area and small signs for each
publisher's table.

Audio Visual

I.

Pre-Conference

A.

Program Chair will send an AV request form to
presenters that will be returned directly to the AV
Chair. Obtain information on presenter needs from
these forms and determine total AV needs. Expect
responses after the deadline. Make a tally chart.

Organize and decide how you can accommodate AV needs of
conference. Can host school or other provide all
needs? Can both overhead and stand be donated? It is
especially important to decide how VCR's and computers
for the Computer Lab will be obtained. Request letters
went to IBM and Apple, and both provided computers for
Convention use free of charge at the Conference. IBM
provided their own computer transport, but we had to
provide pick-up and return for the Apple computers.

Work with the hotel to accurately know the costs, what
is provided free of charge, and their charges/needs/
procedures for providing AV equipment. Rental of

any equipment is very expensive, so procure at least
all easily transportable equipment. Make Room Needs
Chart for the Hotel including days and times.

Work closely with Program Chair to schedule sessions
using the same equipment sequentially in the same
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rooms. This is invaluable as a time saver and much
cheaper for must-rent egquipment.

Plan usage of Computer Lab including layout of
computers in room, times open, and presenters. In

San Francisco, we felt the need for more than just a
drop-in lab, but did not want to have one of our
members be the "Lab Authority" or on call at all times
as in the past. Input was requested from the Computer
SIG for advice and volunteers but no suggestions or
help was given. We then decided to follow the lead of
IBM who had requested presentation time and developed
other computer lab presentations. Calls were made to
individuals known to have computer expertise to give
one hour presentations in the Lab. All accepted!
Letters of confirmation of times and equipment were
hastily prepared and a Computer Room Program was born.
(Although these presentations were new for CRLA and
were not in the program, they were well-attended and
well-received by our conferees.)

Arrange transportation of AV equipment. Usually school
vans are available. (The On-site Chair borrowed a
family van and made many trips to and from.) This also
can include pick-up of computers.

Arrange for delivery of AV materials at Hotel. Know
where to take it to get into the hotel (not usually
through the front door), where it will be stored before
and during the conference.

Arrange set up times for the computers. This is very
important as the computers are often needed. for an
institute and must be set up the day or night before
the Conference.

Decide how AV equipment failure will be handled both
for the computer room and other types of AV. Hotel
service fees are very expensive. O0Often a school
technician can be used at least part of the time but
have/hire a person that can be available for technical
AV problems. ’

Arrange for volunteers to help with moving AV equipment
for the sessions. Make a chart and provide to all
involved.

Have items presenters might need such as overhead pens,

felt pens, extension cords, poster size paper, and
chalk.
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IT.

ITT.

L. Follow up, follow up. Check and recheck what is needed
where and when.

On-Site

A. Have the logistic chart available for your committee.
Post one in presenter work room or registration area so
registration and presenters can "check" on their
equipment needs.

B. Make sure egquipment is in room as soon as possible as
presenters are worried if it is not "seen" in position
early. Check for hotel equipment and equipment CRLA is
providing.

C. The Chair and/or committee volunteer moved most of the
equipment into the rooms in the early morning and left
it there all day. Overheads were provided for every
room and did not need to be moved. The committee did
an exceptional job as there were NO complaints in
regard to AV,

D. At end of day, move AV equipment to a secure room.

Post~Conference

A.

Know when rooms can be cleaned for end of function and
must be cleaned for the hotel's next function.
Sometimes the Hotel turn-around time is short.

Arrange with Hotel to have a place to store AV
equipment for later pick-up if needed.

Make sure you have plenty of help to "break-down"
computers.

Arrange for AV equipment return, personnel, time, and
transportation.

Conference Signs

I.

Pre-Conference:

A.

The Sign Chair is responsible for providing all the
signs needed for the conference from daily session
signs to large announcement signs.
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B. Signs Needed for Meeting Rooms

1.

The time, title of presentation, and name of
presenters for the entire day of the conference
should be on one sign. This sign will be changed
each day of the conference. Special events and
their times should also be listed on the outside of

the room signs.

Signs Needed for Registration Area: Listed below

are examples of signs that were needed:

L Special Diet Needs? Ask Here.

. Welcome to the 25th Annual Conference, etc.
(include theme, place, date)

° Lunch with a Mentor. Sign up Here.

. Dinner in the Town. Sign up Here.

. Want to go to that special event? Buy your

ticket here.

] Special Interest Groups. Sign up and
Information.

Daily conference-at-a-glance with special
events and sectional times for display on
tripod.

Conference tote bags on sale $3.00 each or 2
for $5.00.

"The Skillful Teacher" by Stephen Brookfield on

sale for $22.95.

Thank you to individual publishers who donated

for Hospitality Suite.

- General thanks to publishers.

Banner, "Welcome Newcomers!"

Tent signs (to place at head tables at general

sessions).

Bring materials to make signs on-site.
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On-Site Activity

1. Get easel, post signs for Conference Welcome,

Exhibit Area, Computer Room, and any directional
sign needed.

2. Late in the evening, change room signs to be ready
for early morning groups.

3. Have materials available to make up signs—pens,
paper, etc.

Post-Conference

1. Clean up all signs.

Hospitality Suite

I.

IT.

Pre-Conference

A.

Responsibility: The Hospitality Suite committee is
responsible for supplying, organizing, and operating
the Hospitality Suite. The suite is open on Wednesday,
Thursday, and Friday nights of the conference (or for
conferences that begin with institutes on Thursday,
Friday, and Saturday nights). This involves buying the
food, munchies, and drinks and having a host and clean
up for each evening.

Signs: Work cooperatively with the Publishers'
Exhibits Chair and the Sign Chair to post signs in the
Hospitality Suite honoring the Publishers at
appropriate times and thanking them for donations.
Make sure that an extra flyer is added to the
conference folder giving the suite room and times plus
any other announcements.

Bedroom Suite: If the contract negotiation with the
conference hotel included the gratis use of bedrooms
attached to the Hospitality Suite, these may be used as
lodging by the Hospitality Chair and/or any of his/her
designated workers.

Oon-Site Activities

A.

Attendance: On the night that follows the institutes
and precedes the official opening of the conference,
attendance is usually largest followed by the next two
nights respectively. If the conference hotel is
isolated, the Hospitality Suite function may be more
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heavily attended. The first night was by far the
biggest night. There were probably between 100-125
people who came to the Hospitality Suite. On the

second night, the attendance dropped to 60-75, and on

the last night with dinner in the town and liquid
sunshine, the number dropped to 30-50.

Host for the Evening: The Hospitality Committee can be
the official host each evening or ask others to get
involved. Having a specific school be host for an
evening can be a big help and be an easy way to get
more people involved as they usually don't mind helping
for one evening of the conference.

Hospitality Suite Inventory: Some years, the
Hospitality Suite Chair has been able to solicit
donations from local or regional businesses for
hospitality "goodies." However one gets the inventory,
it is important to know how to get it to the roonm,
where the excess will be stored, where to get the ice
each evening, and how to heat items (hot popcorn went
over great!). Listed below is an inventory of food and
beverages used at the 25th Conference:

WINE/BEER

12 bottles of Sebastiani Cabernet

12 bottles of Beringer White Zinfandel
36 bottles of Glen-Ellen Chardonay -
2 cases of Light Budweiser

1 case of Miller Light

2 cases of Henry Weinhardt

1 case of Budweiser Beer

SODA (1 case -each)
Diet Coke

Classic Coke

7-up

Dr. Pepper

Diet Pepsi

Pepsi

New York Seltzer
Geyser Spring Water
Calistoga Spring Water

CRACKERS

large box of Wheat Thins/Goldfish Crackers

4 packets of Carrs Crackers

6 packets of Granny Goose Potato Chips

box (12 bags) of Jolly Time Popcorn

large bags of Tortilla Chips

1b each of Peanuts, Almonds, Honey roasted nuts

FENE SRR
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CHEESE ET CETERA
3 Swiss Cheese

1 Monterey

1 Hunter's Cheese
1 Gouda

DIPS

1 Salsa

1 Onion

2 Spinach Dips
1 Guacamole

HOT FOODS
Mini-quiche
Flautas

VEGETABLES
Broccoli
Asparagus
Dakon Radish
Carrots
Peppers
Tomatoes
Radishes

FRUIT

Apples
Strawberries
Kiwi

Grapes
Oranges

PAPER GOODS

2 large bags (250 each) Cocktail Napkins
1 package of Chinet

300 Tumblers

2 large and 2 small Serving Trays

MISCELLANEOUS

Wine Bottle opener

Plastic Spoons

Plastic Bags

Garbage Bags

Paper Towels

Plastic Wrap

Ice Chest

Knives for cutting fruit/cheese

Clean-up: The Hospitality Committee is responsible for
cleaning the Hospitality Suite each evening.
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IIT.

Post—-Conference:

A. The Hospitality Committee must remove all food and
beverages remaining at the end of the conference.

B. Find out what CRLA wants to do with any large number of
leftover beverages.

Transportation

I.

IT.

Contact the Chamber of Commerce or Travel Agent to develop
a Special Rate Fares Package for the participants that
will fly to the Conference. This package can be through a
specific air carrier or an agency but must be finalized
before the Summer Board Meeting as the specific carrier,
rates, and procedure must be approved by the Board at that
meeting.

If the Conference is to have any tours that require
transportation, these should be handled by the
Transportation Chair. ‘

Leisure Tours/Entertainment (Activities)

I.

Pre-Conference

A. Leisure Tour

1. Contact Chamber of Commerce for helpful tour
suggestions.

2. Make arrangements for all details of tour
including working with the Transportation Chair.

3. Schedule tours before, after, or on an evening of
the conference. :

4. Check with Program Chair to see what times are
most appropriate and to have tours posted in Call
to Conference. ' /

5. Historically, sign up for leisure tours has been
completed with mail-in registration. This has
often resulted in tours being cancelled for lack
of pre-signed numbers, but many conferees wanting
the tour once they get to the conference site.

_25_



B. . Entertainment

1.

If there is a conference theme, it is nice if the
bangquet entertainment can reflect this theme. If
not, the banquet can have its own theme with
appropriate entertainment or there need not be a
theme. (The theme was obvious for our 25th year!)

Stay within the budget allocation for bangquet
entertainment. Some groups will perform free as a
public service.

Develop an advertising flyer for the banguet that
highlights the entertainment. Send one copy to
Program Chair for inclusion in the Call to
Conference and one copy for duplication to the
Registration Packet Committee.

Banquet tickets are sold at the conference and
members should be encouraged to attend this
official function of the conference.

C. Unstructured Leisure-Time Activity

1.

Self-guided walking tours on nearby area sites for
shopping and eating are good items to include in
the registration portfolio. Obviously, all
locations do not lend themselves well to walking
tours, but if the site does offer that
possibility, it is highly recommended that the
tradition be observed. Any information about
fitness activities should be included such as gym
hours, swimming, tennis, etc.

Any suggestions for other leisure-time activities
that are accessible from the hotel should be
provided for our members. Provide any logistic
suggestions that are appropriate.

Have copies made up for inclusion in registration
packet.

Dinner on the Town

(Historically, this event has been a special evening with a local
host taking a small to medium sized group to a favorite
restaurant in their own private transportation. This arrangement
was changed to fit the particular circumstances of the San
Francisco location.)
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I. Pre-Conference

A. Dinner on the Town

1.

2.

Several months prior to conference, contact
registrants who live close to the conference and
might be driving to volunteer for dinner leaders
to drive to restaurants. Confirm close to
conference date.

Contact restaurants and confirm availability,
numbers, and when reservations should be made.

B. Dinner in the City

1.

II. oOn-Site

Decide on approximate cost for transportation for
individual to city tourist areas. Know numbers
needed for bus sizes and what is latest to notify
for additional booking.

Include purchase of ticket for dinner
transportation in the Call to Conference. Be sure
to have plenty of tickets made up for purchase
on-site.

Write up a lively description of a variety of
restaurants (style, ethnic flavor, ambiance, etc.)
Call and check out each restaurant to confirm

prices, reservation, policy, etc.

Order bus/vans to match number of participants.
Don't over-book or over-estimate. Many will not
show! (However, we did have many go into the city
early and catch the dinner bus back to the hotel.)

A. Dinner on the Town

1.

Have a sign-up area in registration area for
several restaurants varying in price and style ‘of
food. Work with Registration Committee to assist
as where to put sign-up sheets, who to contact for
questions, and where to meet for the trip.

Make an announcement of sign-up at first General
Session.

Have "Dinner" leader in sign-up area at departure
time to answer questions, find strays, assign
empty slots, make go or stay decisions, etc.
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4, Finalize reservations for each restaurant.

Dinner in the City

1. Have sign up for re;taurants at registration area.

2. Make announcements in General Sessions.

3. Have Dinner Transportation Leader in area at
departure time to answer questions and make final

decisions.

4. Make reservations for each restaurant.

Hotel /Roommate Service

I.

Pre-~Conference

A,

Arrange with the Program Chair to have the advance
registration form include a section for a request of a
roommate. The form should include information such as
male/female, smoking/non-smoking, 2/4, etc.

Anyone requesting a roommate should contact the
on-site person in charge of roommates directly. Each
will then be provided with addresses and phone numbers
of any others that are interested in roommates.

The individuals should reserve their room at the hotel
immediately and then cancel when they have confirmed a
roommate. Emphasize that no one should wait until a
roommate match is available to make reservations.

Budget Report

I.

Pre-Conference

A.

The On-Site Chair usually receives®“the first advance
at the summer board meeting before the conference.
Opening a separate bank account is usually the best
policy, but changes are usually involved because of
the limited amount involved.

Funding is provided under specific categories. The

On-Site Chair can give amounts to Committee Chairs or
provide reimbursement as items are bought.
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II.

ITT.

On-Site

A. Keep track of any expenses accrued during conference
from any Committee Chairs or on-site activities.

Post-~Conference

A. Collect receipts and prepare budget report indicating
all expenses with each category of budget.

B. Send budget report to current CRLA President and
Treasurer and new On-Site Chair.
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II.

Part 111
Recommendations

On-Site Chair

A.

B.

Choose your chairmen carefully.

You don't always have to have meetings. Letters,
phone calls, and fax can often suffice. Don't
overburden your time in this way.

Have student aides that can do the myriad of
organizational tasks.

With today's computer programs, graphic on flyers,
tickets, etc. can be very professional. Arrange to
have person knowledgeable in computer work be
available for you.

There are always duplicating needs. Arrange for a
method, whether it is on-site or out at the Hotel.
Discuss options with CRLA Board.

It's really a day-by-day process from year one on.
Relax. It can be fun!

Give this report to the next year's Chair at
convention and then take some time to revise, upgrade,
and develop your own report.

Registration

A.

B.

C.

D.

Number activities on the CRLA Call to Conference and
use those numbers on your tickets.

Put name and identifying number of activity at top of
ticket instead of in the middle or at the bottom.

Number tickets sequentially.

Have a different form in a different color for the
Refund Request and for the Receipt Request Forns.

Use a particular color of binder for the Master List
of registrants. (Our San Francisco registration
committee members knew to look for the brown binder
for name and number listings for all activities.)
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ITI.

Iv.

It was helpful to have "Presenter" envelopes. These
could be kept separately or with the rest of the
registrants' envelopes. We put red dots on the
outside of the presenters' envelopes who had not
pre-registered.

The early hours and late hours provided at the
registration area were appreciated by the attendees.
Also, even though registration is basically over by
the middle of the third conference day, the
registration committee of San Francisco 1992 highly
recommends that the registration area be kept open
until the end of the conference, up to an hour after
the final brunch. Even on the last day, the
registration desk stayed very busy with a myriad of
last minute details.

The registration committee and the treasurer recommend
that receipts be made out before the conference as
soon as registrations are received by the on-site
committee. These could be included in the envelope
with the other items. Receipt request should be
included on the Call to Conference Registration form.

Publishers Exhibits

A.

Send out letter in summer, but don't be afraid to send
out letters later and follow up. Sometimes it takes a
long time for decisions to be made and responses to be
returned.

Have publisher promise to stay open the entire time of
posted hours. Many started breaking down after the
last morning session and were gone before the noon
session.

Have a suggestion form for the publishers to £ill out
providing information on times to be open,
arrangement, etc.

Audio Visual

A.

Have Computer Lab as a separate committee. Be use
chair has computer knowledge. Try to get help/input
from CRLA Computer SIG.

Have an AV technician available the entire time during
the sessions and while the Computer Lab are open at
San Francisco. EVC donated the lab assistants time
for regular hours and CRLA paid any overtime hours
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VI.

VII.

VIII.

(after 5:00pm and weekend). The AV technician's aid
was invaluable before (setting up computers), during
(help in computer area and with AV problems), and
after (help in break-down and final returns).

Conference Signs

A. The plastic holders for the daily room schedule worked
well as they were easy to change and read.

Hospitality

A. Having a particular school be "Host for the Evening"
seemed a good idea. Some went all out and others
almost did a no-show. Be ready for either.

B. If started soon enough, free items could be donated to
CRLA.

Transportation

A. There were only 51 that used the official CRLA Travel
Agent. This should be much higher in the 1993
Conference as it is located outside of California.

Leisure Tours/Entertainment

A. Generally, the leisure tours were well-received. Be
ready to try to help the individuals who are late or
want something different. Our Chair even gave some
individual tours of the city!

B. The entertainment will always thrill and please most
everyone, but a few always find something to complain
about. Dancing seems to be tried every few years.
Sometimes it is wonderful and sometimes it is a bust.
So, this area is wide open for selections.

C. Twoﬁsuggestions to remediate the problem of
pre-conference leisure tours not filling and being
cancelled:

1. Have a tour when there is great flexibility, a
sign up with low numbers still allowed to go, not
paid in advance to CRLA and/or

2. See if you can make arrangements with a
tourist/travel agency or bureau to handle the
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tours and sign up. This was done in San Francisco
and, although there were a few problems, more
tours and a wider variety of tours were offered
with limited hassle for CRLA.

IX. Dinner on the Town

A. Have fun with this one! Be sure to include an
inexpensive option or there will be complaints!
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Part IV
Hllustrations/Examples/Forms

On-Site Chair

-34-



CRLA Conference 1992 - Committees
April 9 - 12, 1992

San Francisco Airport Marriot

REGISTRATION

Rose Wassman

PUBLISHERS EXHIBITS
Lois Janowski

HOSPITALITY
Barbara Travis

DINNER ON THE TOWN
Suzanne Stevens

CAMPUS TOUR
Pat Benner

PROGRAM SIGNS
Lonnie Smith

LEISURE EXCURSTONS/ENTERTAINMENT
Chuck Hunter

AUDIO-VISUAL
-_Rita Karlsten




NOLUNTELCKS

COLLEGE READING AND LEARNING ASSOCIATION
28TH ANNIVERSARY CONFERENCE
AFRIL 9-11., 1991
SAN FRANCISCO AIRFORT MARRIOTT
JOIN IN  TO HELF THIS 25TH ANNIVERSARY NORTHERN CALIFORNIA CRLA

CONFERENCE TO BE THE BEST EVER. JUST WRITE NAME., CONTACT NUMBER
AND IN WHART AREA YOU WOULD LIKE TO HELP.

m@mm_% | G g g




Evergreen

) Valley

Maria Fuentes Lucero.
‘Charlotte Powers

College

3095 Yerba Buena Road

~ 8anJose, CA 95135-1598

(408) 274-7900
FAX 408-238-3179

President
Richard G. Carpenter

Chancellor
Ronald A: Kong

Governing Board
Charles R.Blackmore
René Bloch B
Richard A-Bowers . - -
Bobby R:Dixon
Tony Estremera

February 5, 1992

Rose Wassman

De Anza College
212550 Stevens Creek
Cupertino, CA 95014

Dear Registration Chairs:

I met with Becky Johnen, CRLA president elect and program chair, at the San
Francisco Marriott Hotel on the week-end of January 25-26 to finalize the CRLA
conference particulars. Of course, that involved registration for the conference.
For your information, I've listed some aspects which the registration committee
must be aware.

1.

Registration for Participants
I believe we’ve discussed this, but something like:
Wednesday April 8 6:00 am - 8:00 pm

(maybe 4 or 5 pm?)
(another place it was also put as 9-3, 6-9 for Wednesday)

Thursday April 9 8:00 am - 8:00 pm
Friday April 10 8:00 am - 8:00 pm
Saturday April 11 8:00 am - 6:00 pm (4 pm?)
Sunday April 12 8:00 am - 12:00 pm

Of course, there are peak hours. Remember if we want someone there, but
not necessarily a CRLA member (such as during Alex Halley’s speech), we

- can get volunteers through the San Mateo Convention Bureau.

Name Tags

Requests have been made to make name tags in large print and include
school and state. Anyone know a good place to get plastic holders for
name tags? How these get typed both before and during conference is
important to settle. It has also been requested that we give a different color
for one day registration.



Registration Chairs ~ Page 2

Packet/Handouts
Becky has gotten wonderful TOTE BAGS and pens with CRLA 25th Anniversary. Folders are our
responsibility -- our choice. Packet for each participant should include the following plus anymore
things you would see as useful!
Envelope with participant’s tickets and ribbons
Map of San Mateo County
Welcome Letters from 7777
Air Porter Brochure
Tourist Information
I KNOW A PLACE BROCHURES
I KNOW A PLACE PINS
Restaurant Guide — Local and for San Francisco
Printing Information
Coupons for Publishers

Tickets/Ribbons
I will be responsible for having tickets and ribbons made up. We will have to decide on how we want
to sort, include, and deliver these to participants. We will have a master list at the Registration Table.

Registration Area — Responsibilities
Registration Brookfields
Sell Haley’s Books
Information on College Credit
Tutor Registry o
Monograph
Sell Extra Tote Bags
Evaluation Box
Raffle Tickets
General Information
Membership
Extra Tickets
Messages
Signature Tables
Decorations for 25th Anniversary!!
NADE
Message Board -

Well, I believe that gives us some areas to think about between now and when we get the actual registration
numbers after March 15th. Our contact has been minimal up to now, and although I don’t think we’ll have
to actually meet for awhile, regular communication is necessary from this point forward.

Warmly,
é‘fﬂ L %&{@wu
 Xhirley Sloan |

Site Manager
1992 Conference
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HOSPI TAITY

February 4, 1992

Anna Marie Schlerder
Hospitality Chair, CRLA
International School of English
5000 McCarther Blvd.
Oakland, CA 94613

Dear Anna Marie,

May I be one of the last to wish you a Happy New Year! It’s amazing how fast the
time has passed since the last CRLA Conference. Plans have been developing for the
1992 Conference and the time has come for all 1992 Site Chairmen to become active.
So, as Hospitality Chair, your very important role is beginning.

First is the Hospitality Suite and your lodging. The Hospitality Suite is beautiful-one
of the largest and nicest I've seen. It has been traditional that the Hospitality Chair
stays free in the Hospitality Suite. Obviously that is good news, bad news. You have
a suite free for the Conference, but you also do not go to bed until the end of the
Hospitality gathering each evening--usually at 12 p.m. I need to know immediately
if this arrangement is acceptable to you (and a roommate I would assume?) I must
know immediately, because if you would rather have your own room (at your
expense) we need to assign this room to another. '

The second item that needs immediate attention is the selection of Host Colleges for
each evening. American River College has already volunteered for an evening.
Please contact Carol Potteroff_9:é 444 &30 _ What that means is they would
be responsible for the refreshments and drinks for one evening. You would have to
see if they had enough people to staff the room for their evening. There are only 3
evenings-Thursday, Friday and Saturday! Do you want to make the contacts? 1.
would think San Mateo/Canada/Skline would want to sponsor a night--Carol Wills
would be a great contact. She really wanted to help at CRLA.

Anna Marie, thank you for volunteering to be Chair of this important aspect of the
Conference. I know it was over a year ago when you first volunteered, so if your
circumstance have changed and you prefer not to have such an active role, please let
me know as soon as possible. Otherwise, I will assume you can get started
immediately to finalize plans. ’

I’ve also enclosed the brief Hospitalify Room segment of the CRLA San Antonio
Conference Report. So you can prepare, I'd like to have a post report also.

I have made minimal contact in the past, but now the time has come to keep in touch
on a regular basis. I'm sure you will have additional question as will I as time
progresses so I will try to call this next week.

Warmly,

& oo

Shirley Slo
Site Manager
CRLA 1992
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February 13, 1992

Dr. Richard Carpenter
Evergreen Valley College
San Jase California 25135

Dear Dr. Carpenter,

Evergreen Valley College is site host college for the national
College Reading and Learning Association’s 25th annual Conference
being held at the 8San Francisco Airport Marriott Hotel in
Burlingame, April 9-12, 1992. It would seem most appropriate and
the organization would consider it a great honor if you would be
part of "the opening activities of the conference and give a
welcome speech to the participants.

The opening activities occur on the morning of Thursday, April 9
‘ at 2:00 AM. Between ?:00 and ?:30 AM, you would join the officers
d} of the organization and me to welcome the conferees and to
‘ officially begin the conference. The Keynote address by Alex
Haley was to follow at 9:30. Unfortunately, as you know Alex
Haley has cancelled all earthly assignments. However, we have
procured a replacement Keynoter who comes with glowing
credentials, Dennis Watson. '~ While he does not have the name
recognition of Alex Haley, he is recognized as an outstanding
speaker (described as being a combination of Jesse Jackson and

Bill Cosby) with special interest in advancement of learning.

You had previously indicated an interest, but could you please
let me know Ffor sure if vyou could Join us on April 27 Our
conference program is now in draft form, but will go into print
soon. I would like to be able to include your name as part of
opening activities. I have included a copy of our call to
conference so vyou can have an overview of the conference
activities.

Sincerely,

Shirley Sloan
CRLA 1992 Conference
Site Chair
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Developmental Education Department
Chemeketa Community College, F.0. Box 14007
Salemy OR 97309

February 17, 1992

TO: Pat Johanson
/Shirley Sloan
Jo—Ann Mullen
Maggie McBride/Ginny McConville, Newcomer's Co-Chairs
June Benson, Lunch With A Mentor Chair
Louanne Whitton, Chairpersons Chair
JoAnn Carter—-Wells, Evaluations Chair

FR: Becky Johnen, Program Chair
RE: The 1992 Annual Conference

In keeping with a tradition started at the 1991 conference, 1
have scheduled a time for the conference organizers and
committee chairs to gather to exchange planning notebooks and
to share helpful hints learned at the 1992 conference. This
‘event will take place on SUNDAY, AFRIL 12 from 7:00 AM until
7:50 AM in the hotel’s restaurant, ORCHIDS. I will have made
a reservation for us under my name, JOHNEN, so all you'll
need to do is announce that you are part of my "party" and
vyou’'ll be directed to our assigned area. I will be hosting
this breakfast planning session.

Shirley and Fat, please share this note with your committee
chairs and let me know, by April 1, the names of individuals
who will be attending this meeting.

For the 1992 conference planners, bring with you your
planning "notebooks" that you can give to your 1993 .
counterpart. 1992 planners should bring those "burning
questions’.

I look forward to seeing you at the conference. Contact me
if you should have any questions.

F.5. Jo—-Ann or FPat, have either of you or any of your
committee members requested a meeting space at the hotel the
afternoon of April 127 In reviewing arrangements, someone
has requested a room from 2-5 FM on Sunday for 10 people.
Flease let me know one way or the other so if it is a need we
have I can formalize it on the master arrangement’'s list.
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Developmental Education Department
Chemeketa Community College, F.0. EBox 14007
Salem, OR 927309

February 24, 1992 f}
TO: Shirley Sloan \
FR: Bechky

RE: The onference

Would you or an appropriate committee member please make
luncheon reservations for the following SIGs on Friday,»Qpril
10 from 12:15 - 1:157 All should be made for a Qggfgﬁﬁﬁimg
section of the restaurant. I+ a small room ot a gquiet corner
i available, that would probably be best.

SIiG In the name of For At
Cognitive @
Fsychology Fatricia Mulcahy-Ernt 25 Gulliver’'s

Critical

Thinking Craig Stern 25@ El1 Torito QIC

Emotional/ ’5,
Motivational 15299 - T3%
fspects of 673- )

Learning Glenn Hirsch Doro’s

i
Learning
Disabilities Loraine Feniston

15

>

25 a; Charley
X Eha Cﬂmcﬁa/”* : (fzgp Brown ' s y%
leeral ﬁrts ijj&h& V&f

Colleges and

Universitieis Carol Lyon Dotro’'s

e

Mathematics
Tutorial Margaret Rogers 1 ‘ El Torito O((

ot
&1

8]

Workplace
Literacy Binda Slagle 2 Doro’'s

&A7- (LSS @ 74— 73 2.5

Thanks. As we get closer to the conference, I°11 let you
know if these numbers change.

J
41}



I'd also like your sign committee to make something for each
of these luncheons that we can post on the doors of the rooms
the groups will be meeting in prior to walking to their
luncheon location. Bomething like:

FRIDAY, AFRIL 10
WOREFLACE LITERACY LUNCHEON
DORO 'S RESTAURANT (ALONG THE BAYWALEK)
NOON - 1:15

The hotel meeting rooms for each SIG is as follows:

Cognitive Fsychology - Salon G

Critical Thinking - Salon H

Emotignal /Motivational Aspects of Learning - Salon I
Learning Disabilities — Salon J

Liberal Arts Colleges and Universities - Marina del Rey
Mathematics Tutorial - Monterey ’
Workplace Literacy — Banta Clara

Contact me if you have any questions. Keep me posted...



March 20, 1992

Rose Wassman

DeAnza College

212550 Stevens Creek Blvd.
Cupertino, CA 95014

Dear Rose:

As a 1992 CRIA Conference Chair, you are an important
resource for the 1993 CRIA Conference Chairs. Iast year, for
the first time, there was a breakfast meeting to share
concerns, ideas, and revelations between the "old" and the
"new" conference organizers. The ones that were able to
attend last year found the breakfast a pleasant gathering and
a very valuable planning experience. Please consider .
attending this 1992 Conference Planning session and providing
your expertise for the organizers of next year.

Attached is the letter from Becky Johnen providing details.
She has requested you to bring your planning notebooks to
exchange. To be honest, I have told Becky that I will only
bring a brief outline to this meeting. My conference report
will be given to my counterpart within a month after the
conference. For that report, I will include a segment on
each activity and will be requesting input on concerns and
do’s and don’ts from you. Please do not worry about having a
report ready for the hreakfast meeting. Just be there as a
consultant for your counterpart.

The breakfast meeting will take place at the following time
and place: Sunday, April 12 from 7:00a.m. - 7:50a.m. at
Orchid’s Restaurant. By April 1, I do need to know if you
will be able to attend the meeting. Let me know by calling
408-274-7900, extension 6607 (W) or 408-378-4023 (H).

Warmly,

Shirley Sloan
CRIA 1992 Conference Site Manager

SS:lcw
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March 20, 1992

Dear Joyce:

Following is the list of names for certificates of

appreciation:

Rita Karlsten

Pat Benner

Jane Wyman

Rose Wassman

Iois Janowski
Norma Spalding
Suzanne Stevens
Joanne Carter Wells
Lonna Smith

Chuck Hunter
Margaret Hyde
Anna-Marie Schlender
Carol Wills

Audio Visual
Registration
Registration
Registration
Publishers Exhibit
Publishers Exhibit
Dinner in the City
Evaluation
Conference Sign
Entertaimment/Ieisure Tours
Transportation
Hospitality

v

‘Local Area Restaurants

The above are all CRIA members or will be at the conference.
The following will not be at the conference but helped "above
and beyond" with various chores and/or duties of conference

planning at the College:

Andy McFarlin

Francis Iau

Val Vlahakis

Pat Huber

Carl Fisher
Steve Patience

Drafting, Technician, Doer
Computer Graphics .
DataBase/IEM Consultant
Audio Visual Advisor

Audio Visual Advisor

Name Tag Graphics/DataBase

Some of these have not fulfilled their roles, but I am
positive all will, and I will be thrilled with the results!

Thank you for providing this service for me. Also, may I add
another name or two if they come up and when is my deadline?

Warmly,

Shirley Slocan

CRLA 1992 On—-Site Manager

SS:lcw
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Faebruary &, 1992

Dear Frank,

Enclosed vyou will find the brochure that the San Mateo Convention
Bureau sent me. I've indicated lodging that is closest to the
Marriott Hotel, but those are not the cheapest. The less
expensive lodging is far enough away that you would need some
sort of transportation. The Marriott has a shuttle Ffrom the
airport to the hotel, and if any of the off-site hotels have a
shuttle to the air port, yvou might try that method.

If you would want to try to match up with & room—-mate, the rate
at the Marriott would only be half of F78.00 or F39.00, which is
about what a single is in the less supensive hotels. The Ban
Francisco Bay Area is an expensive area for lodging...that is
just a fact of ocur area. )

In case vyour are interested, the Chair for Roommate referral is
Charlotte Simpson, San Jose City College, 2100 Moorpark Avenue,
San Jose, California 95128, Telephone (408) 298-2181.

I will still +try to get an ARA lLodging Rook for the Area. It
might give additional options.

Sincerely,

Shirley Sloan
Bite Manager
CRLA 1992

%pentosy.ltfl



April 28, 1992

Lois Janowski

San Jose City College
2100 Moorpark Avenue
San Jose, CA 95128

Dear lLois:

On behalf of the College Reading and learning Association, I
wish to thank you for your significant part in the success of
the 25th Anniversary Conference, April 9-12, in Burllngame,
California.

Of course, your part really started the summer before when
you made such a fine presentation to the Board on behalf of
the publishers. Your words were heeded to change prices and
procedures. As a result of that positive beginning and your
continued follow through with a professional, detailed, and
comprehensive letter to the publishers, the publishers
exhibit this year was outstanding. The attendees of the
conference had only positive comments about the publishers
area. And I am not using hyperbole when I say that the
publishers were thrilled with the opening night activity for
the exhibit area. This was only one of the activities that
you suggested/or initiated that will now be a part of the
‘publisher exhibit for each CRLA conference.

Thank you again for being the Publishers Cochair. It was
people like you that made this conference fun for me and a
worthwhile and pleasant experience for the attendees.

Sincerely,

Shirley Sloan
On-Site Chair
CRIA 1992 Conference

SS:lcw



April 21, 1992

Rita Karlsten

Evergreen Valley College
3095 Yerba Buena Road
San Jose, CA 95135

Dear Rita:

On behalf of the College Reading ard lLearning Association, I
wish to express sincere appreciation for your exceptional
contribution as Audiovisual Chair to the success of the 25th
Anniversary Conference, April 9-12, in Burlingame,
California. Your organization and follow through on this
important and absolutely essential element of the conference
was apparent and resulted in a smoothly coordinated, error
free, andccnplamtfreesegmentoftheconference In a
conference of this size, this is not often accompln.shed.
Congratulations.

The audiovisual coordination of a conference, and especially
of this one, was no small feat as there were over 90 sessions
and activities over the 4 day period. This involved not only
a great deal of pre-conference planning but on-site and
post-conference coordinating activities. All was
accomplished with aplomb.

Your commitment, time, and effort is acknowledged. I,
especially, am aware and appreciative of all that went into
your role—pre, post, and during. You were a major

contriluting factor to the "best ever" reputation and results
of this conference. Thank you.
Sincerely,

s

Shirley Sloan
Oon-Site Chair
CRIA 1992 Conference

SS:lcw

c: Richard Carpenter
‘Mauro Chavezs
Rose Higashi



June 5, 1992

Garden City Chorus
c/o Chuck Hunter

San Jose City College
2100 Moorpark Avenue
San Jose, CA 95128

Dear Gentlemen:

The 25th Anniversary Conference of the College Reading
and lLearning Association held between April 9-12 has
been declared an unqualified success.

As I review the activities and happenings of those
days, your performance at the Anniversary Banquet
stands out as a marvelous and joyous addition and
fitting ending to the celebratory evening. What a
professional and talented group! The energy and
enthusiasm of the performers were obvious as were the
enjoyment and complete attention of the audience. A
standing ovation is not to be taken lightly. It is
high praise indeed!

Thank you for providing the entertaimment for the
membership of CRIA. Your time, your talent, your
professionalism, your efficiency (set up and take
down), your performance-—all are acknowledged and
deeply appreciated.

'So, finally on behalf of the On-Site Team of the
College Reading and learning Association, I thank
you for the outstanding contribution to the overall
success of the conference.

Sincerely,

Shirley Sloan
On-Site Chair
CRLA 1992 Conference

SS:lcw
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REGISTRATION DESK SCHEDULE

1 of 3
TIME WEDNE SDAY THURSDAY FRIDAY - SATURDAY
_ Carol Wills Diane Davies
7:30 Ann Roberts Rose Wassman
AM, Rose/Bob Wassman | Jane Weidman :I:
Carol Wills Diane Davies Carol Wills
8:00 Ann Roberts Rose Wassman Rose/Bob Wassman
Charlotte Simpson | Jane Weidman
Rose/Bob Wassman
Carol Wills Debbie de La Rosa |Carol Wills
8:30 Ann Roberts Rose Wassman Rose/Bob Wassman
Charlotte Simpson | Jane Weidman
Rose/Bob Wassman
Chariotte Simpson | Debbie de La Rosa jCarol Wills
9:00 Pat & Alex Benner ]| Rose Wassman Norma Spalding
Rose/Bob Wassman | Jane Weidman Rose/Bob Wassman
Charlotte Simpson | Debbie de La Rosa |Carol Wills
9:30 Pat & Alex Benner | Rose Wassman Norma Spalding
Rose Wassman Jane Weidman Rose/Bob Wassman
Jane Weidman
Charlotte Simpson | Debbie de La Rosa jCarol Wills
10:00 Pat & Alex Benner | Rose Wassman Norma Spalding
Rose Wassman Jane Weidman Rose/Bob Wassman
Jane Weidman
Charlotte Simpson | Lois Janowski Pat & Alex Benner
10:30 Pat & Alex -Berinér | Pat & Alex Benner |Jane Weidman
.- % Rose Wassman | Rose/Bob Wassman
Jane Weidman -
Charlotte Simpson.! Lois Janowski Pat & Alex Benner
11:00 Pat & Alex.Bennér | Pat & Alex Benner |Jane Weidman
Rose Wassman
Jane Weidman
Charlotte Simpson | Lois Janowski Pat & Alex Benner
11:30 Pat & Alex Benner | Jane Weidman Jane ¥eidman

Jane Weidman

“




REGISTRATION DESK SCHEDULE

2 of 3
TIME WEDNESDAY THURSDAY FRIDAY SATURDAY
Carol Wills Heather Roth Pat & Alex Benner
12:00 Pat & Alex Benner | Pat & Alex Benner | Jane Weidman
NOON Jane Weidman Jane Weidman ‘
Carol Wills Heather Roth Pat & Alex Benner
12:30 Rose Wassman Jane Weidman Jane Weidman
P.M., -Jane Weijdman
Carol Wills Heather Roth Pat & Alex Benner
1:00 Nancy Tooker Jamie Marron Rose/Bob Wassman
Sue McKee Jane Weidman
Rose Wassman
Nancy Tooker Heather Roth Rose/Bob Wassman
1:30 Sue McKee Jamie Marron
Rose Wassman
Nancy Tooker Heather Roth Debbie de La Rosa
2:00 Sue McKee Jamie Marron Rose/Bob Wassman
Rose Wassman
Nancy Tooker Jamie Marron Debbie de La Rosa
2:30 Sue McKee Rose Wassman Rose/Bob Wassman
Jean Mach
Rose Wassman
Jean Mach Jamie Marron Gretchen Cupp
3:00 Pat & Alex Benner | Debbie de La Rosa | Rose/Bob Wassman
Bob Wassman Rose Wassman
Jane Weidman
Jean Mach Jamie Marron Gretchen Cupp
3:30 Pat & Alex Benner | Debbie de La Rosa { Rose/Bob Wassman
Bob Wassman Rose Wassman
Jane Weidman
Jean Mach Jamie Marron THAT'S ALL FOLKS.
4:00 Pat & Alex Benner | Debbie de La Rosa | THANKS FOR ALL

Bob Wassman

Rose Wassman

YOUR HELP.




REGISTRATION DESK SCHEDULE

3 of 3
TIME WEDNE SDAY THURSDAY FRIDAY SATURDAY
. Jean Mach Susan Smith _
4:30 Pat & Alex Benner |Debbie de La Rosa B
P.M. Bob Wassman Rose Wassman
Jane Weidman
Carol Wills Susan Smith
5:00 Margaret Hyde Diane Davies
A Bob Wassman Lois Lund
Jane Weidman
Ann Roberts Carol Wills Susan Smith
5:30 ] Rose/Bob Wassman | Margaret Hyde Diane Davies
Beb Wassman Lois Lund
_ Jane Weidman Jane Weidman
Ann Roberts Carol Wills Susan Smith
6:00] Rose/Bob Wassman | Pat & Alex Benner |Lois Lund
Ann Roberts Pat & Alex Benner JLois Lund
6:301 Carol Wills
Rose/Bob Wassman
Ann Roberts Bob Wassman Lois Lund
7:00] Carol Wills Jane Weidman
Rose/Bob Wassman
Ann Roberts Margaret Hyde Lois Lund
7:30] Carol Wills = Rose/Bob Wassman
Rose/Bob Wassman ‘| Jane Weidman
Ann Roberts | Margaret Hyde _
8:00] Carol Wills Rose/Bob Wassman i
Rose/Bob Wassman '
Ann Roberts Margaret Hyde
8:30 Carol Wills Rose/Bob Wassman

Rose/Bob Wassman
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F-MName Last Name
Susan M. Abbott
Mary Kaye Adams
{laren Agew
William Agopsowicz
Jean Carol Ahrens
Delores Rlcins
Sandra D. Allen
Dr. Barbaras Allen
Kathleenn M. Allison

© Frances Rlvarado
Kathi Bartle Angus
Dr. Freddie L Anttila .
David Arendale
Dr. Rheoa Ashmore
Toni Oenison RAurinen
Rose Rustin
Sonia Avila
Barbara J. Baird
Rugust R. Banks .
Helen Baril
Elaine W Batenhorst
Mary Bazigos
Sally Beck
Barbara Bekis
Pat Benner
June Benzon
Mary Jo Berger
Roz Bethke
Or. Theria M. Beverly
Julia Beyslor
Robin Bischof
Juele Blankenburg
Judy Bllings
Staryl Bolen
Dr. Barbara S.Bonham
Dr. Stefan Bosworth
GBlynis Wilson Boultbee
Suzannsah Bray
Sue Britton
Bill Broderick
Linda K. Broker
Lauris Brooks
Wes Brown
Susan C. Brown
Sibyl M. Brouwnlee
Mary Ann Buchanan
Heatheor Buda
Karen Irene Burell
Dr.. Marie ElaiBurns
Maxine Byers
Elaine Byrd
Barbara Calderuood
Nico Cameron
Denise Campos
Kathy Carpenter,
William E. Carrick

ADVANCED REGISTRATION
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FORM

INSTIUTION
Long Beach City College

The University of Texas st Dal

University of Northern Iowa
San Joaquin Delta College

HWeztern Nebrasks Community Col
California (Univ P

Univ of So.
Oxnard Community College

Southeastern Louisiana Univers

,Chemeketa Community College
Chemeketa Community College
CSU Fullerton

Paradise Valley Com College

Univ of Missouri (Kansas City)

Univ of Montana

California State University,

Kinguwood College

El Paso Community College
El Paso Community College
South Suburban College
Quinnipiac College

Univ of Nebrasks at Kearney
College of San Mateo
Chemeketa Community College
Memphis State University
Everygreen Valley College
Cheomeketa Community College
Randolph-Macon College
Johnson County Com College
Pima Community College
University of Akron
Chemeketa Community College
Oakton Community College -
Chemeketa Community College
Chemekets Community College

Rppalachian State University

Lehman Col lege/CUNY

Red Beer College

Glendale College

Cypress College

Cerritos College

Quinnipiac College
Chemeketa Community College

Univ of No Carolina Chapel Hil

New Mexico State University
Mount Wachusett Com College
Chemeketa Community College
Tulane Universtiy

Southuest Texas State Universi

Hartnell Community Colllege
Chemeketa Community College

Utsh Valley Community College

Appalachian St. University
E New Mexico University
Hartnell Community College
University of Nebraska,
Chaffey College =

Kearne

Mailing Address
8391 Furman ARve.
P. 0. Box 8306868
8342 Northview Dr.
5151 Pacific Rve.
621 . 28th St
Std Union, Room 301
939 Heos=st Doris Rve.
P. 0. Box 565, SLU
4000 Lancasteor Or NE
46 n. 2nd st.
5525 Ave Del Tren
2621 East Earll Dr
210 Sass
School of Education
3046~2 Lakemont DOr,
20000 Kingwood Dr.
P.0. Box 20500
P.0Q. Box 20500
15800 South State St.
Mt., Carmel RAve
3507 Ave M
2624 Sequoia Hay
P.0. Box 14,007
10930 Meadowbirch Ln.
23405 Deerfield
P.0. Box 14,007

12345 College—Quiuira
P.0. Box 18529

10470 Smucker Rd.
P.0.Box 14,007

1600 E. GOLF RORD
<4000 Lancaster Dr NE
P.0. Box 14,007

Ntl. Ctr.
250 Bedford Park Blwvd.
PO Box 5005 Red Deer

WNest

9200 Valley View
32405 HWindsong Rd

Mt. Carmel Ave.

4000 Lancaster Dr NE
15 Shasts Ct

PO Box 5278

444 Green St.

4574 Colony Ct

ist Flr Mech Engr Bldg
5303 Peacedale Lans

156 Homestead Ave.
P.0O. Box 14007
1

Station #3<

156 Homestesd Ave.
905 HWest 25th

864 W. Yale St.

City
Westminster
Richardson
Cedar Falls
Stockton
Scottsbluff
Los RAngeles
Oxnard
Hammond
Salem
Woodburn
Yerba Linda
Phoenix
Kansas City
Missoula
San Ramon
Kingwood
El Paso
El Pasoc
South Holland
Hamden
Kearney
Belmont
Salem
Collierville
Los Gatos
Salem
Rehland

DOverland Park

Tucson
Orrville
Salem

Des Plaines
Salem

Salem

for Developmental EBoone

Bronx
Alberta Canada

Cypress
Wildomar
Hamden
Salem
Durham

Las Cruces
Gardner
Salem

New Orelans
Austin
Salinas
Salem
Overn
Boone
Portales
Salinas
Kearney
Ontario

h

ST 2ip
California 92583 .
Texas 75083
Ioua S0613
California $SS207
Nebraskas 5639361
California - S0089
California 93030
Louisziana 7402
Oregon 37305
Oregon Irort
California 92687
Arizona 85016
Missouri 54110
Montana 53812
California 94583
Teoxas 77333
Toxas 73398
Texas 293998
Illinois 50473
Connecitut 086518
Nebrasks 68847
California 394002
Oregon 973039
Tennesscee 38017
Califenria 95030
Oregon 37309
Virginia 2300S
Kansas 66210
Arizona 85731
Ohio 44667
Oregon 37303
Illinois 60016
Oregon Q7309
Oregon 97309
North Carsli28608
New York 10468
Canada T4M SHS
Californisa 90530
California 92595
Conneticutt 06518
Oregon g7309
North Carclil2f?l3
New Mexico B88003
Mass 01440
Oregon Sr302
Lousiana raolis
Toxas e8rvaes
Californis 93901
Oregon 37303
Utah 84003
North Caroli28608
New Mexico 88130
California 933901
Nebrasks 68843
Californias 91762
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14,00

Peer
F-Name  Last Naee INSTIUTION Tutoring
Hary Kaye fdass The University of Texas at Dallas 1 14,00
Kathleen ‘H. -Allison Cheacketa Comsunity College { 14,00
David Arendale Univ of Missouri (Kansas City) 1 14,00
Hary Jo Berger Randolph-Hacon College 1 14,00
Juele Blankenburg Oakton Comsunity College 1 14,00
Kathy Carpenter, Philniversity of Nebraska, Kearney I 14,00
Barbara Delaire Guar Comaunity College 1 1400
Kathleen Engstroa  Fullerton College 1 14,00
Debra Baul Cheeeketa Community College 1 14,00
Or. Tom Bier University of flaska, Anchorage 1 14,00
Dr. Karan HancBier University of Alaska, Anchorage 1 14,00
Dr. Menica K. Grecu Univ, of Revada, Reno 1 14,00
Judi L. Haney HcCook Cosaunity College 1 14,00
Larry D. Harred University of Wisconsin, River Fall I 14,00
Dr. Bess Jenkins Redlands Cosmunity College 1. 14,00
Dr. Jerose A. Johnson ngent Planning & Rsrch Cnslt. 1 14,00
Dr. Janie ‘Marron College of San Mateo 1 14.00
fudrey Hike Parker Navajo Comzunity College 1 14,00
Lawrence Pedroza Rutgers University T 15,00
Dr. Pauline J.Perahia Dowling College I 14.00
finna-Marie  Schlender  International School of English I 14,00
Bladys R Shaw U.T. El Paso { 14.00
Alene Showers Cheaeketa Cossunity College 1 14.00
Caraen Sprogr-Davis Casper College I 14,00
Harion Von Charinade University of Honoluly 1 14,00
Carol Hills College of San Nateo 1 14,00
26 364.00

B PeR



College Reading and Learning Association
1992 Conference

Institute
1:30 - 4:30 r.m.

Developing Participatory Assessment Processes
Carol Clymer-Spradling, Kay Taggard

o $12.00

College Reading and Learning Association
1992 Conference

Institute
9:00 am. - 12:00 noon

Instructional Adventures With HyperCard, Part |
Richard Holdredge

29 $15.00

College Reading and Learning Association
1992 Conference

Special Interest Group Function*

Luncheon~Friday, 12:15 - 1:15 pav.

Luncheons are off-site at restaurants along the bay walk.
Each person will be responsible for his/her own meal cost.
’ Doro's

7 Workplace Literacy

College Reading and Learning Association
1992 Conference

Lunch With a Mentor
Saturday, April 11, noon-1:15 p.m, along the bay walk

Enroliment per lunch group will be limited and slots will be
filled as registrations are received. $3.00 covers registration
fee only. Individuals will be responsible for the cost of their

own meal.

Carolyn Walker--Writing Centers
: $3.00

2/3

College Reading and Learning Association-
1992 Conference

Dinner in the City
(round trip bus fee-dinner not included)
Saturday, April 11, 7:00-11:00 pm

$10.00

*REFUND DUE*

PLEASE COLLECT AT REGISTRATION
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« * College Reading and Learning Association
1992 Conference Registration Form

San Francisco Airport Marriott ¥ Thursday, April 9 - Sunday, April 12

Registrant Information

Name _ Member
(Note: Print name and institution as you want them to appear on your name tag.) Non-member

Institution

Mailing address

Street City/State

Work Phone

Area Code

| have attended | CRLA conferences since 1967.
This is my first CRLA conference.
| plan to attend the Newcomers’ Reception on Thursday, April 9, from 7:30 to 9:00 p.m.

Conference Registration
Check the appropriate lines and fill in the correct amounts.

inything postmarked after March 15, 1992 will be returned.
On-site registration will be accepted—member $30; non-member $130.

Note: You must remit the full amount of conference fees with your registration form. Make
checks payable to CRLA. Canadians must make payment with a money order in U.S.
dollars or a check in U.S. dollars drawn from a bank that has an exchange agreement with
a U.S. bank and whose address is printed on the check.

", | Member ($28 postmarked by March 15, 1992) $ 90292 -$

* - Non-member (§345 postmarked by March 15, 1992; § 130 22
includes membership fee) _

One day only ($60 postmarked by March 15, 1992)

Special Events
Anniversary Celebration Banquet, Friday, April 10, 6-9 pm. $38.00 %

Third General Session/Bennett Address/Brunch, Sunday,
April 12, 9:15-11:30 am $16.25 $

Dinner in the City (round trip bus fee-dinner not included),
Saturday, April 11, 7-11 p.m. $10.00 $
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College Reading and Learning Association

1992 Conference Registration Form

San Francisco Airport Marriott <« Thursday, April 9 - Sunday, April 12

Institutes
No on-site registration. Registration closes March 15, 1992.
All institutes will be held Thursday, April 9.

Institutes have limited enroliment and slots will be filled as registrations are received. Indicate first
and second choices on the line provided. If an institute for which you register is closed, you will
receive a refund. If you are willing to serve as the chairperson in the institute for which you are
registering, please place a “C” in the parentheses preceding the registration fee.

9:00 am. - 12:00 noon Sessions

Impostership, Lost innocence, and Cultural Suicide:

How Adult Students Experience Adult Classrooms—
Stephen Brookfieid

Cooperative Learning—Sue Johnston

Energizing the College Reading Classroom—John Langan

The State of the Art in Developmental Education: Findings

from a National Research Project—Hunter Boylan,
Barbara Bonham, Charles Claxton

Teaching At-Risk Adult Readers to Take Risks—Maggi

Miller, Dorothy Martinez, Joan Davis

Adjunct Classes: The Ultimate Academic Support for

Students—Roberta McKenna

Instructional Adventures With HyperCard, Part I—

Richard Holdredge

()
()

All Day Session (9:00 am. =~ 12:00 noon and 1:30 - 4:30 r.m)

Effective Tutoring Behavior: Tutor Training Curriculum From the

California Tutor Project—Ross MacDonald, Felix Perez,
Dorothy Wllhams Anitra Dark

1:30 - 4:30 r.m. Sessions

Intercultural Communication—Janet Bennett
Developing Participatory Assessment Processes—Carol

Clymer-Spradling, Kay Taggard

Instructional Adventures With HyperCard, Part li—

Richard Holdredge

Whole Language in the College Classroom” A Course Rationale,

Description, and Assessment—Margaret McLaughlin,
Patricia T. Price’

Strategies for Cultural Awareness Training—Kathleen Allison,

Debra Gaul

Ways of Knowing and Ways of Knowing—Rita Phipps-Smilkstein
Humanistic Management by Teamwork—Susan Deese




* | College Reading and Learning Association
1992 Conference . Registration Form

San Francisco Airport Marriott x Thursday, April 9 - Sunday, April 12

Special Interest Group Functions*
Breakfasts—Friday, 7:00 - 8:15 am. .
English As a Foreign/Second Language $14.00 §
Peer Tutoring - $14.00 $
Whole Language $14.00 $

Luncheons—Friday, 12:15- 1:15pm.

Luncheons will be held off-site at restaurants along the bay walk. Each person will be responsibie for
his/her own meal cost.
Cognitive Psychology

__ Critical Thinking

_____ Emotional/Motivational Aspects of Learning
___ lLearning Disabilities

____Liberal Arts Colleges and Universities

__ Mathematics Tutorial

Lunch With a Mentor
Saturday, April 11, noon-1:15 pm, along the bay walk

Enroliment per lunch group will be limited and slots will be filled as registrations are received. $3.00
covers registration fee only. Individuals will be responsible for the cost of their own meal.
Janet Bennett—Intercultural Communication $3.00

Carol Bogue—Integrating Study Skills With Vocational Courses $3.00
JoAnn Carter-Wells—Informal Research in the Classroom $3.00

Mary Gravina—Fostering Multicultural Education Through
Academic Assistance $3.00

Jane Hopper—Process for Publishing a Text $3.00
Sue Johnston—Collaborative Learning $3.00
Gene Kersteins—Computer Adaptive Assessment $3.00

Debbie Longman—Whole Language Reading Program for
Developmental Students $3.00

Martha Maxwell—Evaluating Learning Centers and Tutoring Programs  $3.00
Craig Stern—Critical and Affective Awareness $3.00
___ Carolyn Walker—Writing Centers o $3.00

* Anyone with special dietary needs should notify staff at the conference registration booth.

Grand Total Enclosed $

Mail completed registration form and full payment to:

- Dr. Kathy Carpenter
Learning Skills Center
University of Nebraska-Kearney
Kearney, NE 68849
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Reading &
Learning
: Association

READING + LEARNING ASSISTANCE < DEVELOPMENTAL EDUCATION < TUTORIAL SERVICES

NOTIFICATION OF REIMBURSEMENT DUE

Reason for Reimbursement:

- WerpaYnmt of Conference Registra;:ion Fees
Institute Closed

Cancellation of Conference Registration

Other (Explain):

Amount of Reimbursement: $

Provide Reimbursement to:

Name: ' -

Address:

Telephone:

Signature/On-Site Registration:




APPLICATION FOR 1992 MEMBERSHIP

Mr.
Name: Ms.
Dr.
*0O Home Address
Na street
* Phone { )
City State Zip
Name of College/University
Phone ( )
*[30 College/University Address
No Street City State Zp
Current position/titie
*Send mail to O Dues are $40 per year, which Includes subscription to the Newsletter (3 issues) and the
Journal of College Reading and Learning (2 issues)
New Renewal - ;fhis is a new mailing address

CRLA provides members a way to network on selected topics throughout the year with its Special
Interest Groups (SIGs). Through quality newsletters or mailings you will be kept “On The Cutting Edge”
of issues in the field. Dues for each SIG are $§5.00 per year. (Must be a member of CRLA to join SIGs.)

Cognitive Psychology O English as a Foreign/Second 0O Multicuitural Issues

O

O College’ Reading Langua?e O Peer Tutoring

O Computer Technology [ Evaluation/Research 0O Placement Bureau
. . O Learning Assistance Center

3 Counseling and Guidance Management 0O TRIO

Support 0O Whole language

0 Workplace literacy

O Learning Disabilities
Liberal Arts Univ/Colieges

0

Critical Thinking and
Problem Solving

0
0

Developmental/Basic Writing [0 Mathematics Tutorial

0O Emotional/Motivational
Aspects of Learning

CRLA Scholarship Fund —__$100 —_$500 — %1000 $____(specify other)

Date__ Signature TotalEnclosed §
. _ (DUES, SIGs, Publications)

Please make check payable to CRLA. and mail to: CRLA, c/o Kathy Carpenter, Learning Skills Center, University of
Nebraska-Kearney, Keamey, NE 68849. Funds drawn on non-US. banks must be remifted in US. dollars on a FOREIGN DRAFT
or an INTERNATIONAL MONEY ORDER.



CRLA OFFICERS
1991-1992

PRESIDENT

Joyce Weinsheimer

Leaming & Academic Skiils Ctr.
108 Eddy Hatt

192 Pllisbury Dr. SE.

University of Minnesota
Minneapolis, MN 55455

PRESIDENT-ELECT

Becky Johnen

Developmental Education Dept.
Chemeketa Community College
PO. Box 14007

Salemn, OR 97309

SECRETARY

Karen Agee

Academic Advising Services
125 Student Services Center
University of Northem lowa
Cedar Falis, 1A 50614-0383

TREASURER

Kathy Campenter

leaming Skills Center
University of Nebraska-Keamey
Keamey, NE 68849

NEWSLETTER EDITOR
Thomas Pasternack
Randoiph-Macon Woman's College
Box 843

tynchburg, VA 24503

COORDINATOR OF STATE DIRECTORS
Dee Tadlock

SE 32 Bay East Drive

Shelton, WA 98584

JOURNAL EDITORS

Jo-Ann Mulien

Department of Education
University of Northern Colorado
Greeley, CO 80639

Vince Oriando

Reading Department
Metropolitan State College
Box 17

PO. Box 173362

Denver, CO 80217-3362

CONFERENCE SITE CHAIRPERSON
Shirley Slocn

Honors Program Coordinator
Evergreen Valley College
3095 Yerba Buena Road
San Jose, CA 95135

COORDINATOR OF SPECIAL
INTEREST GROUPS

Patti Glenn

Center for Leaming Assistance

Box 5278

New Mexico State University
tas Cruces, NM 88003

JOURNAL OF COLLEGE READING AND LEARNING
(formerly WCRLA Annual Conference Proceedings)

O Ubrary Subscription - 1 year (curent yean) . . $10.00
O Twenty Fourth (1991) Volume............. $14.00
0 Package 4th-24th (Joumnal/Proceedings) . .. $128.00

Back Issues of the Journal are available
Send requests to JoAnn Mullen (address listed above).

OTHER CRLA PROFESSIONAL PUBLICATIONS

O A Learmning Assistance Glossary: Report of
the CRLA Task Force on Professional
Language for College Reading

and leaming.........
O Tutor Registery........

Name

TOTAL $

Address

City

State

Zip

SPECIAL INTEREST GROUP LEADERS

Cognitive Psychology

Pat Mulcchy-Emt

Rutgers University

Dept. of teaming & Training
Graduate School of Education
10 Seminary Piace

New Brunswick, NJ 08903

i

College Reading
Jeweleana Whittaker
3535 Kilkenny
Houston, TX 77047

Computer Technology

Loren Thompson

Washington State Un!vers!ty
Student Advising ond Leaming Center
Clevelend Hall, 57

Puliman, WA 99164-2105

Counseiing and Guidance Support
Fred Deaton

Jackson State Community
Coliege

2046 N. Parkway

Jackson, TN 38301-3797

Cittical Thinking and Problem Solving
Craig Stemn leaming Assistance Cender
Northemn Arizona University

Box 6035

Fiagstaff, AZ 86011

Developmental /Basic erﬁng
Paul Berau .

Houston, TX 77108

Emotional/Motivational Aspects
of Leaming

Glen Hirsch

109 Eddy Hatll

192 Pilisbury Dr. SE..

University of Minnesota
Minneapolis, MN 55455

English as aForeign/Second Language
Anna-Marie Schiender

EF Infemational School of English
Milis College

Mary Morse Hall

5000 Macarihur Bivd,

Oakland, CA 94613

Evaluation/Research
Michale O'Hear
Transition Studies
indiana-Purdue

Ft. Wayne, IN 46805

Leaming Disabilities
Barbara Witkowsk!

Texas Southwest College
Brownsville, TX 78521

torralne Cherista
University of New Mexico
CAPS

Zimmerman Library
Albuquerque, NM 87131

Liberal Asfs Universities & College
Carol tyon

Academic Support Center

St. Ambrose University

518 West locust

Davenport, 1A 52803

Mathematics Tutorial Programs
Margaret Rogers

Shorefine Community College
16101 Greenwood Avenue North
Seattle, WA 98133

Mutticultural Issues

N. Tobaa

Wm. Rainey Hamper College
Algonquin & Roselles Roads
Paigtire, IL 60067

Peer Tuloring SIG
Karan Hancock

8102 Harvest Circie
Anchorage, AK 99502

Piacement Bureau

Anna-Marie Schiender

EF Intemational School of English
Mills College

Mary Morse Hall

5000 Macarthur Boulevard
Oakiand, CA 944613

Trio

Suzy Hompion
Special Services
University of Montana
Missouia, MT 59812

VWhole Language
Lonna Smith

117 Winsted Court
San Jose, CA 95139

Workpiace LHeracy
Sinda Slagle
1745 Peavine Road
Reno, NV 89503

Leaming Assistance Center Management

John Lowry

SAS leaming Support
Eastemn New Mexico Univ.
Station 34

Portales, NM 88130

Sue Cross

Community Division
Brookhaven College "
3939 valiey View lane
Famer's Branch, TX 75244
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1967 — 1992
25th Amniversary "Trivia®™

1. Where was CRIA founded?
2. What was the original name of the Association?
3. VWhat was the name of and the author of the Pulitzer Prize fiction winner in 19672

4. What medical procedure, that is now routinely performed, made its successful debut
in 19677

5. What would you have paid in anmual dues if you had joined CRIA in 19687
6. What was the original name of the Journal of College Reading and Learning?
7. Which picture won the Academy Award in 19672

8. Which periodical, described as "sort of a magazine, sort of a newspaper," was
founded in San Francisco in 19672

9. Inwhatyea‘rdidCRT.Ainstitu&statechapterstah:s? Which state was the first to
have a CRIA chapter?

10. At which conference did SIGs meet for the first time? Who was the first SIG
Coordinator?

11. what was noteworthy about the 1967 Superbowl?

F

wWho won the 1967 Kentucky De.rby”

13. When did local police visit the CRIA hospltallty suite?
14. Mary Ruabin headed what task force for CRLA?

15. Who won the Nobel Peace Prize in 196772

16. Who was TIME magazine’s "Man of the Year" in 196772

17. In what year did the Association begin formation of the National Tutor Certification

Project? Who spearheaded this project?

18. Who was the first CRIA president to participate in an exchange of newsletter columns

19. Who won the 1967 best actress Academy Award?

20. Who won the 1967 best actor Academy Award?

21. How many editors has the CRLA Newsletter had? Extra points if you can name them.
22. Which CRIA secretary announced she was running for CRIA president by mistake?

23. For which picture did #19 win?

24. For which picture did #20 win?

25. How many names has the Association had? What were they?

k k k k k Kk Kk k kK Kk k k k k kK k¥ k kK k k k %k k k k k k k k k k k k k k% k k k k x k k k¥ * %

inswer key is available at registration when you turn in your conference evaluation.
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News and Updates

College Board and Josten Learning Corporation Added to Exhibits

CRLA welcomes The College Board and Josten Learning Corporation as exhibitors to
this year’s conference. Stop by to visit with these two publishers and find out
the latest resources they have to offer.

Representative Doug Barker is the director of State Services out of the
Sacramento Office for The College Board, 915 L Street, Suite 1200, Sacramento,
California 95814, 916-444-6262. Marilyn Lewis, representative of the Josten

Learning Corporation, will be pleased to tell you all about Josten’s materials.
Her home office address is 818 Wilson Road, Humble, Texas 77338.

Program Updates
Page 54 - Caroly Lym instead of Carol
Page 72 - JoAnne Carter-Wells instead of JoAnn

Page 63 - Pat Jonasen instead of Pat Jonason

Chairperson Changes

Session #21 Cathy Bertle Angus is of California State University, Fullerton
rather than Yuba College

Session #30 Agnes H. Duran is replacing Lucy MacDonald
Session #35 Elaine Ruskin is replacing Harvey F. Nelson
Session #56 Isabel Dela Torre is replacing Ann Lehman

Session #63 Bonnie Easley of Los Angeles Harbor College is replacing
Alene Showers

Session #71 Carolyn S. Smith of the University of Southern Indiana is
replacing Becky Johnen

Session #73 Pegi Denton of Johnson County Community College is replacing
Maggie McBride

Session #78 Sandra Karnei of Blinn College is réplacing Staryl Bolen
Session #80 Barbara Bayerkohler of Blinn College is replacing Laurie Brooks
Session #81 Cynthia Linton of California State University, San Bernardino is
replacing Mary Ann Buchanan
Cancelled Sessions

sunday Session #76, Blending Departments for Pre-Registration Orientation
8-9:00a.m. (PRO—gram Diversity) by GwynEllen Anderson (Monterey)
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MENUS FOR HOTEL MEALS

DN

Anniversary Banquet

Napa Valley Chicken
Lasagna
Rice
Vegetables
Marinated Vegetable salad
Marinated mushrooms with red pepper
Fresh fruit
Salad bar
Petite pastries
Rolls
Beverage

MLNMINITIIHTIID
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SIG Breakfast

Orange, apple, or grapeﬁ'lfit Juice
Fresh fruits and berries
Croissants
Brioche
Pastries
Muffins
Coffee, Tea

ALMIMIMN
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Brunch

Scrambled eggs with herbs
Fresh fruit cup
Lyonnaise potatoes
Sausage links
Croissants, brioche, muffins
Coffee, Tea
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President

Joyce Weinsheimere””
University of Minnesota

President-Elect

Becky Johnen v
Chemeketa Community College . .

Secretary

. Karen Agee‘/ .
University of Northern lowa .

Treasurer +~
. Kathy Carpenter
University of Nebraska-Keamey
Coordinator of State/Regional Directors

Dee Tadlock e
READ WRIGHT Sys