
WCRLA BOARD MEETING 
SUMMARY OF MINUTES 

Stouffer Madison Hotel 
Seattle, Washington 

August 5 - 7, 1988 

Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, Coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
tri:asurer 

Others F'resE!IYl: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor; Dee 
Tadlock and Bernie Rihn, co­
conference managers 

1. 

2. 

Minutes of the March, 1988 Board meetings were 
approved as corrected. 

Board has been asked to consider changing the date 
of the annual conference. The issue of a fixed vs. 
a rotating conference date will be placed on the 
membership survey. 

3. Carol Tavris to keynote at the Seattle Conference. 
Her topic will bf:, "Do !=:motions Aid Learning or Get 
in the Way?" Frank Smith to be a featured speaker. 
He will conduct two institutes. 

4. The Annual Conference will be advertised in each 
i s sue o f t h f? :.I.~~1.!!' n a !.. Q.f !)_f:L~§J .. Q.E!.!.!§.D . .!i . .§.~.1. 5;_0 u c .::1.:t i on~ 

5. Dee Tadlock and Bernie Rihn, co-conference 
managers, report that plans are progressing 
smoothly for the conference. Bill Sperling is the 
AV Chair; Jane Drabek, the Exhibits Chair. Several 
special events are planned. A Northwest theme has 
been recommended for the ban~uet. 

6. Board approves change in publisher table fees to 
$75 for the first table; $25 for the second, 
pending space. This move was taken in an effort to 
increase publisher representation at the 
con ferE?nce. 
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7. Job descriptions for the following positions have 
been updated: coordinator of states and re9ions; 
treasurer; elections committee chairperson; JCRL 
editor; JCRL executive editor; and, awards 
committee. 

8. The Board approved a professional audit to be 
conducted every two years with the chan9e of 
treasLtrers. 

9. The outgoing treasurer will serve as a consultant 
to the Board. 

10. Preparation of the Association's tax return by a 
CPA is being considered. 

11. The Sacramento conference netted $11,000; the 
Association showed a net profit of $2,227.75 for 
1987-88. 

12. Pricin9 of dues and conference fees to be done in 
Canadian as well as American currency. 

13. Newsletter has grown from eight to twelve pages. A 
new column hi9hli9htin9 events of other 
professional organizations is to be added to the 
Newsletter. WCRLA and NADE presidents are to 
exchange columns in Newsletters. 

14. The Placement Service is in need of more placement 
offerings. To assist accomplish this, the Board 
recommended that state directors send position 
announcements from local institutions. Use of an 
800 or 900 number for a "placement hc1tline 11 will be 
investigated. The Placement Service is to become a 
more visible component of the conference. 

15. The Irvine Hilton was selected as the 1990 
ccm ft:?rence s i tE·. 

16. Evaluations of the Sacramento conference were very 
positive. Receiving good comments was the new 
Wednesday through Saturday schedule. • 
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17. The use of chairpersons at institutes will 
continue; giving presenters the option to choose to 
have a chairperson was cl i scussed by the Board. 
Chairperson duties are to be expanded to include 
distribution of handouts, checking equipment and 
the facility and monitoring attendance. This is in 
addition to the introduction of the speaker and the 
distribution of handouts. 

18. Special funding requests to assist with conferences 
in Arizona, Washington and Kansas/Nebraska were 
approved. Texas is the first state to submit 
required paperwork for state chapter status. 

19. Board responds favorably to proposed Tutor 
Certification guidelines. Tom Gier to continue 
work with this project. 

20. The Board is developing procedures for inter­
organizational sponsorship of conferences. 

21. Si:-:ty-nine subscriptions to F:RJ_DE and si:d;y-one to 
J...P..~ were received. 

22. Board votes not to join the Council for the 
Advancement of Standards CCAS). Instead, it 
proposes the development of an advisory council. 

23. The Association is moving toward the development of 
a consistent look in all publications. The 
secretary has been char9ed with developing a media 
package that will contain necessary public 
relations information and items. 

24. President Deese drafts a membership survey to 
determine who the Association serves and what the 
needs of those individuals are. 

25. Board approves an operating budget of $52,291 for 
1989-90. 

Respectfully submitted, 

40~· ~-
Becky JohZ, Secretary 
<These minutes have not been 
approved.) 
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Date/Page 

5/1 

5/2 

5/3 

5/4 

5/6 

1. 

2. 

4. 

r.::" 
...J. 

Minutes of the March, 1988 Board meetings were 
approved as corrected. 

Board has been asked to consider changing the date 
cf the annual conference. The issue of a fixed vs. 
a rotating conference date will be placed en the 
membership survey. 

Carol Tavris to keynote at the Seattle Conference. 
Her topic will be, "De Emotions ,;id Learning or Gi02t 
in the Way?" Frank Smith to be a featured ~~pe<:•.ker. 

He will conduct two institutes. 

The Annual Conference will be advertised in each 
issue of the Jcurna 1 of Q.§'ve 1 op mental Edys; .. fi!). q.!J...!!... 

Dee Tadlock and Bernie Rihn, co-conference 
managers, report that plans are progressing 
smoothly fer the conference. Bill Sperling is the 
AV Chair; Jane Drabek, the Exhibits Chair. Several 
special events are planned. ·A Northwest theme has 
been recommended for the ban~uet. 

6. Board approves change in publisher table fees ta 
$75 for the first table; S25 for the second, 
pending space. This move was taken in an effort to 
increase publisher representation at the 
conference. 
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6/1 

.· ,,,...., 
o1..::. 

6/3 

8. 

9. 

Job descriptions for the following positions have 
been updated: coordinator of states and regions; 
treasurer; elections committee chairperson; JCRL 
editor; JCRL executive editor; and, awards 
committee. 

The Board approved a professional audit to be 
conducted every two years with the change of 
t reasL1rers. 

The outgoing treasurer will serve as a consultant 
to the Board. 

6/4 10. Preparation of the Association's tax return by a 
CPA is being considered. 

6/4 11. The Sacramento conference netted $11,000; the 
Association showed a net profit of S2,227.75 for 
1987-88. 

6/5 12. Pricing of dues and conference fees to be done in 
Canadian as well as American currency. 

6/5 13. Newsletter has grown from eight to twelve pages. A 
new column highlighting events of other 
professional organizations is to be added to the 
Newsletter. WCRLA and NADE presidents are to 
exchange columns in Newsletters. 

6/7 14. The Placement Service is in need of more placement 
offerings. To assist accomplish this, the Board 
recommended that state directors send position 
announcements from local institutions. Use of an 
800 or 900 number for a "p 1 acemen t hot 1 i ne" tAd. 11 be 
investigated. The Placement Service is to become a 
more visible component of the conference. 

6/7 15. The Irvine Hilton was selected as the 1990 
conference site. 

6/8 16. Evaluations of the Sacramento conference were very 
positive. Receiving good comments was the new 
Wednesday through Saturday schedule. 



....... ' _...,_ .... 

WCRLA SUMMARY OF MINUTES 
Seattle~ Washington 
Stouffer Madison Hotel 
August 5-7, 1988 
F«::ige 3 

6/9 17. The use of chairpersons at institutes will 
continue; giving presenters the option to choose to 
have a chairperson was discussed by the Board. 
Chairperson duties are to be expanded to include 
distribution of handouts, checking e9uipment and 
the facility and monitoring attendance. This is in 
addition to the introduction of the speaker and the 
distribution of handouts. 

6/10 18. Special funding re9uests to assist with conferences 
in Arizona, Washington and Kansas/Nebraska were 
approved. Texas is the first state to submit 
re9uired paperwork for state chapter status. 

6/11 1G Board responds favorably to proposed Tutor 
Certification guidelines. Tom Gier to continue 
work with this project. 

6/11 20. The Board is developing procedures for inter­
organizational sponsorship of conferences. 

6/12 21. Si:-:ty-nine subscriptions to F~RID!;_ and si:-:ty·-om"~ to 
JDE we re r12c e i v12d. 

6/12 22. Board votes not to join the Council for the 
Advancement of Standards CCASl. Instead, it 
proposes the development of an advisory council. 

6/13 23. The Association is moving toward the development of 
a consistent look in all publications. The 
secretary has been charged with developing a media 
package that will contain necessary public 
relations information and items. 

6/13 24. President Deese drafts a membership survey to 
determine who the Association serves and what the 
needs of those individuals are. 

7/2 25. Board approves an operating budget of $52,291 for 
1989-90. 

Respectfully submitted, 

v~_.L_L /f 
~-7-b -""---~: ____ ....... _ 

Becky Jo~ 1en, Secretary 
CThese minutes have not been 
apprO\/ed.) 
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Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
treasurer. 

Others Present: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor; Dee 
Tadlock and Bernie Rihn, co­
conference managers. 

Susan Deese called the meeting to order at 2:35 p.m. 

Agenda approved 

March, 1988 minutes 
approved 

I. 

I I. 

Welcome 

Susan Deese welcomed everyone. 
The agenda, which had been 
distributed prior to the 
meeting, was approved with the 
changes as noted CAttachment 
A> • 

Approval of Minutes of March, 
1988, Board Meeting 

The minutes of the board 
meetings held March 21-26 
1987, were approved with the 
following corrections: 

A. March 21, 1988, p.4, V., 
A., line 12: change that 
to than 

B. March 22, 1988, p.14, XI., 
lines 13: change whatever 
the it does to whatever it 
does 

C. March 23, 1988, p.5, IV., 
lines 12 and 13: change 
Vasconse 1.1 as to 
Vasconcel las 

D. March 23, 1988, p.6, V., 
line 12-13: change is to 
Hal to is on its way to 
Hal 
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Board asked to consider 
changing the date of the 
annual conference 

Membership survey will 
include the issue of 
fixed vs. rotating 
conference date 

E. March 23, 1988, p.10, VI., 
lines 6, 8 and 9: change 
Madison Stauffer to 
Stouffer Madison 

F. March 26, 1988, p.2, add 
Rina Duron to retiring 
state directors list; line 
9 change Phil Mullins to 
Phil Mullen 

(M) Gwyn Enright: to 
approve the minutes as 
corrected. 
<S) Becky Patterson 

PASSED 

III. Conference Scheduling 

Susan Deese shared a petition, 
signed by sixteen WCRLA 
members, requesting the Board 
to consider changing the date 
of the annual conference so 
that it will not conflict with 
members' spring break <see 
Attachment B). Susan explained 
the difficulty with not 
conflicting with anyone's 
spring break. The actual issue 
is the establishment of a 
fixed conference time; members 
want a fixed date that would 
conflict with the least number 
of spring break5. Becky 
Patterson felt conference 
planning would be easier with 
a fixed date. 

Susan will add this issue 
(fixed, rotating) to the 
membership survey she is 
developing. Gladys Shaw 
suggested also polling the 
membership to see how they 
felt on a fall conference 
rather than spring. 
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Ways to gather information 
on why former members 
choose not to continue 
membership explored 

Carol Tavris to keynote 
Seattle conference 

Frank Smith to be a 
featured speaker doing 
two institutes 

IV. 

The Board brainstormed several 
ideas on ways to gather this 
information from membership: 
Becky Patterson suggested 
surveying the lapsed 
membership; Wayne Herlin 
recommended a separate survey 
for lapsed members; Becky 
Johnen suggested that state 
directors could phone members 
within one month of their 
membership lapsing; Gladys 
suggested using Hal and his 
"re-up" notice system; Gwyn 
Enright discussed dividing 
membership lists among Board 
members and have each follow­
up; and, Carol Clymer 
recommended doing a session at 
state conferences to see if 
people are aware of what 
happened to individuals with 
lapsed membership. 
Susan suggested adding this to 
the plenary session topics. 

Program Chair's Report 

Becky Patterson reported that 
Carol Tavris, a social 
psychologist, will be the 
conference's keynote speaker. 
Her topic will be, "Do 
Emotions Aid Learning or Get 
in the Way?" 

Frank Smith will be a featured 
speaker at the conference. He 
will do two institutes with 
attendance 1 imited to 35. A 
$25 fee will be charged for 
his institute. The Board 
asked Becky to consider having 
Frank to an open session the 
second day of the conference. 
It was also recommended that 
his publisher be an exhibitor. 
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Board does not recommend 
Vincent Ruggiero as a 
keynote speaker 

Institutes should main­
tain a mix of featured 
speakers and WCRLA 
members 

Conference will be 
advertised in the 
Journal Q.f_ Developmental 
Education 

The idea of an happy hour 
Wednesday with Frank the 
"guest of honor" was 
mentioned. 

Becky Patterson notified the 
Board that she received a call 
from Vincent Ryan Ruggiero, 
author of "Beyond Feelings: ~ 
Guide to Critical Thinking. 
Carol commented on his self­
promotion. The Board was not 
favorable to Mr. Ruggiero 
being a keynoter and 
recommended to Becky Patterson 
that she notify him that all 
keynoters have already been 
contracted. Dee Tadlock 
suggested that we notify him 
that we would be willing to 
offer him a sectional if his 
publisher would send him. 

There was discussion on 
whether institutes should all 
be conducted by featured 
speakers. It was the consensus 
of the Board that members 
should also have the 
opportunity to present. 

Becky Patterson also reported 
that 1500 calls for proposals 
have been sent. To date, 
thirteen sectional proposals 
have been received; four 
institutes. 

Lucy MacDonald is responsible 
for publicity and will be 
submitting items for inclusion 
in the Journal Q.f. 
Developmental Education. 
Becky Patterson announced that 
the University of Alaska is 
picking up the printing costs 
for general publicity items. 
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Conference mailings to 
include Canadian 
institutions, Commission 
XVI and liaison 
organizations 

Contract with hotel 
reviewed and 
recommendations for 
changes/additions 
provided 

Resources for mailing lists 
were discussed. Dee Tadlock 
informed the Board that the 
Washington State Adult Basic 
Education Staff Development 
office will do mailings. Dee 
recommended that information 
also be sent to Canadian 
institutions. Susan will be 
in Calgary in November and 
will take information. Gladys 
recommended using Commission 
XVl~s mailing list. Use of 
liaisons with other 
professional organizations was 
also discussed. Kate Sandberg 
is updating the liaison list. 

The contract with the hotel 
was discussed. Brunch is the 
only activity listed on the 
contract. Rooms for sectionals 
and institutes are also 
needed. A room for the Board 
to meet on Saturday afternoon 
is also needed. The language 
on complimentary rooms and the 
hospitality suite is 
confusing. 1,500 hotel 
reservation cards should be 
ordered; 1,100 to go to Wayne 
by October 1; 400 to go to 
Becky Patterson for 
distribution to non-members. 
Becky Patterson was charged 
with finding out what is 
available for exhibit room 
space, whether there is a 
charge for extension cords and 
whether there is a charge for 
original hook-ups. Hotel 
check-in time is not until 
3:00 PM; luggage can be 
accommodated. This information 
needs to be placed on all 
publicity. 
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Bill Sperling to chair 
AV committee. Attempts 
to get all equipment 
dona teci" by 1oca1 
community colleges will 
be made 

Speakers will be held 
to a November 15 deadline 
for notification of 
equipment needs; resource 
list to be generated 

Means to enhance 
publisher representation 
at the conference 
discussed 

Airport shuttle service and 
cost also needs to be placed 
on publicity items. 

V. Conference Managers' Report 

A. Audio-visual 
Dee Tadlock reported that Bill 
Sperling, Washington State 
Staff Developer for Adult 
Basic Education, is the audio­
visual chairperson and he is 
attempting to get all needed 
equipment gratis ~rom local 
community colleges. He will 
also talk to computer 
companies for donations. 

Discussed was the need for the 
organization to hold speakers 
to the November 15 deadline 
for specifying needed AV 
equipment. It was recommended 
to have a list of AV resources 
near the conference site for 
presenters who fail to make 
requests. 

B. Exhibits 
Jane Drabek is the Exhibits 
Chair. The need to involve 
more publishers was discussed. 
It was felt the current 
exhibit fee was high and this 
might be keeping 
representatives away. Ways to 
enhance publisher 
representation at the 
conference included: offer 
free banquet ticketsj at the 
wine and cheese, invi.te 
publishers to showcase 
materials; have the 
publisher's drawing at the 
wine and cheese; call the wine 
and cheese a Scholarship 
Reception; lower the table 
fee; list benefits to 
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Board approves change 
in publisher table 
fees to $75 for the 
first table; $25 for 
the second 

Plans for several 
special events are 
well underway 

exhibiting at the conference; 
close exhibit room during 
general sessions to allow 
representatives to attend 
keynote ?essions, have lunch, 
etc.; notify of special 
interest groups; send call to 
conference and other 
conference publicity; provide 
copy of the conference 
program; invite to all free 
events; have a meet the 
exhibitors evening at the 
hospitality room. 

CM) Becky Patterson: to lower 
the exhibitor table prices to 
$75 for the first table; $50 
for the second. 
CS> Carol Clymer 

The cost of the second table 
was still felt to be high. 
Becky amended her motion to: 
CM) Becky Patterson: to lower 
the exhibitor table prices to 
$75 for the first table; $25 
for the second, with WCRLA 
reserving the right to deny a 
second table pending space. 
CS> Carol Clymer 

PASSED 

C. Events 
Dinner on the town is 
scheduled for Wednesday; 
banquet, Thursday. A 
Scholarship Reception is also 
planned. A leisure tour to 
Victoria, B.C. is planned for 
Saturday and Sunday. 
Newcomers are to meet the 
Board on Wed.; exhibitors 
"featured" in the Hospitality 
Room on Thursday; Dee is 
planning a walking tour. 
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Computerized registration 
to continue 

Ribbons to highlight 
member~ participation 
in the association will 
be used 

A Northwest theme is 
recommended for the 
conference banquet 

D. Registration 
Computerized registration will 
be used. Fund raising 
activities will be done in are 
away from the registration 
desk. The registration table 
will be used as the 
information center. It was 
recommended that the 
conference co-managers not 
work the registration table, 
but be in the area to deal 
with questions and the hotel 
staff. 

E. Ribbons 
The following people get 
ribbons: presenters, officers, 
conference committee members, 
past presidents, SIG leaders, 
JCRL editors, section chairs, 
state directors. There are no 
traditional colors per type of 
ribbon. It was recommended to 
order ribbons that have 
stickum at the top. 

F. Committees 
Bernie will have someone from 
the Spokane area chair the 
hospitality committee; Dee 
will be responsible for 
locating a sign chairperson. 
Rose Wassman is chairing the 
evaluations committee. 

G. Banquet 
A theme for the banquet was 
discussed. It was recommended 
that Dee ask the hotel and let 
the hotel do what; they do 
best. A Northwest theme 
<sailors, loggers ball, 
Washington centennial> was 
recommended. 
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Issue of the need to 
have a professional 
review the association's 
books will be discussed 

H. Budget 
See attachment C for the 
detailed conference budget. 
The Editor's luncheon needs to 
be added. The Board 
recommended adding funds 
to rent a Xerox machine. 
Attachment D contains Nancy 
Tacker's final accounting for 
the Sacramento conference. 

I. Other 
Dee recommended that the Board 
hire a professional to do the 
review of the books rather 
than untrained members. 
Gladys suggested that the 
review of the books be done at 
the same time the tax return 
is prepared. No action was 
taken on the recommendation. 
The purpose and objective of 
the review of the books needs 
to be decided before who 
should do the review can be 
decided. 

Dee expressed her thanks to 
the Board for al 1 the 
assistance it has provided. 
Susan thanked Dee and Bernie 
for their efforts and 
commented that conference 
plans look fine. 

The me~ting was adjourned at 5:55 p.m. 

Respectfully submitted 

l Becky Johz.secr:tary 

<These minutes have not been approved.) 
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Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
treasurer. 

Others Present: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor 

Susan Deese called the meeting to order at 8:40 a.m. 

I. 

Job descriptions 
updated 

Standard job 
description 
format to be 
develciped 

Susan Deese 
tci file 
incorporation 
p.::1pers 

Secretary Report 

Becky Johnen distributed a revised table 
of contents to the job description 
notebooks as well as revised 
descriptions for the following 
positions: coordinator of states and 
regions; elections committee 
chairperson; JCRL editor; JCRL executive 
editor; and, award committee. Becky 
recommended that all job descriptions be 
placed on a standard description format 
and shared samples of proposed formats 
(see Attachment E>. There was consensus 
to the recommendation and to the use of 
Attachment E, Page 2 as the format. 

The updating of the index of minutes and 
policies and procedures is not yet 
finished, but will be distributed as 
soon as the task is accomplished. 

Becky also shared that at the American 
Association of Adult and Continuing 
Education's Commission on Adult Basic 
Education's Conference held in Seattle 
in June she facilitated a session on the 
importance of joining professional 
organizations. WCRLA was highlighted and 
applications for membership were 
distributed. 

Another person from New Mexico needs to 
be identified to file the incorporation 
papers for the organization. Susan Deese 
will perform this task. 
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Chan:3es to 
t r'easurer 's 
.job descr~iption 
approved 

F'ro·f12s~s ion.:::~ 1 
a1...tdit to be 
conduc t•:;?d e\!ery 
t1,,Jo ye.::i.rs v·.Ji th 
ch.::i.n:3e of 
treasurers 

I I. Treasurer's Report 
A. Job Description 
Gladys Shaw presented the following 
recommendations for changes in the 
treasurer's job description (see 
P-it tachmen t F) : 
a. delete language specifying that 
outgoing treasurer spend at least two 
hours at the Annual Conference with the 
new treasurer; change to treasurers 
meeting at least one-half day at the 
summer board meeting. 

b. change language reading that at the 
end of the year, the treasurer presents 
all Association records for review by a 
three member audit committee appointed 
by the president to at the summer board 
meeting •.. for review by an audit 
committee appointed by the president. 

There was discussion on the current 
system of having members review the 
books with the system developed by 
Gladys. <See Attachm£·mt G for the: 
results of the 1987-88 audit report.> 
Susan Deese recommended that the Board 
consider a professional audit be done 
every two years with the change of 
t re,:i.surer·:;:;. 

<M> Carol Clymer: that a professional 
audit be conducted on the financial 
books every two years with the change of 
t rE?asu ri::~r·:s 
(S) Becky Patterson 

PP1SSED 

c. change language to reflect that the 
accounting procedure used will be the 
system approved by WCRLA. 

d. add that Board members will be sent 
copies of the monthly reconciliation 
st,:i.tements. 



WCRLA BOARD MINUTES 
Seattle, Washington 
Stouffer Madison Hotel 
August 6, 19f38 
F'a~.:ie ~~; 

Out:3oing 
treasurer to 
serve as a 
consultant to 
the Board 

e. change 1 anguage ~..ih i ch reads "an 
accounting of advanced funds should be 
submitted within 60 days after the 
termination of the e\l(=nt ... " to 
" ... ~·Jithin 60 days •.. 01·~ by June J.5 ... " 
Added will be that the treasurer will 
attach a note to advance funds reminding 
that an accounting for the money is due 
60 days c:1f ter the event. (Generic 
language will be incorporated in other 
job descriptions (scholarship 
chairperson, JCRL editor, etc.) about 
advanced funds. ) 

f. There was discussion on the section 
which refers to the ex-officio status of 
the outgoing treasurer. Language will be 
changed to reflect that the outgoing 
treasurer will serve as a consultant to 
the Board. The Board meeting held during 
the summer following the election is the 
only Board meeting the outgoing 
treasurer must attend. 

g. Change language which states that the 
Oxford Mailing Service be re-evaluated 
ever·y tvJo yec:1rs. to, "at the 1··ec1uesst Df 
the Board, the treasurer will re­
evaluate services of Oxford Mailing. 

Susan Deese will send a letter Df 
appreciation to Hjl for his 
thoroughness, efficiency and prDmptness 
in responses. She is working on a 
certificate of appreciation that can be 
given to non-WCRLA members. 

CM> Becky Johnen: that the changes to 
the treasurer's job description be 
a1::iproved 
<S> Gwyn Enright: second 

Discussion~ Gladys Shaw recommended that 
the language be added to the description 
indicating that the outgoing treasurer 
will review the job description for 
changes prior to leaving the office. 

F'~iSSED 
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Preparation of 
Association's 
tax return by 
CPA to be 
considered 

Conference 
netted Sll,000; 
Association 
showed net 
profit of 
$2,227.75 

Scholarship 
money to become 
part of operating 
budget 

B. Tax Return Preparation 
There was discussion on whether a member 
of the Association, not in the 
treasurer's office, who is a certified 
accountant can prepare the tax return 
without it being considered a conflict 
of interest. Becky Johnen investigated 
current language in procedures and 
policies but could not find anything 
related to this situation. She was 
charged with consulting legal counsel to 
investigate the potential conflict of 
interest and with continuing to check 
WCRLA policies. 

C. Bank Reconciliation 
Attachment H details the statement at 
June 30, 1988. Gladys explained that the 
Sacramento conference netted 511,000 and 
that the Association showed a net prof it 
of S2,227.75 for 1987-88. 

Gladys guestioned maintaining a separate 
account for the scholarships if the 
Association will be giving the 
scholarships no matter what. There was a 
recommendation to keep the money part of 
the regular operating budget, but for 
tracking purposes, to keep a separate 
record on the books. 

CM) Becky Johnen: when the Sears Savings 
Certificate comes due, merge the 
scholarship funds with the other funds, 
but maintain a separate category on the 
books 
<S> Becky Patterson 

PASSED 

Gladys recommended that we begin calling 
flyers and brochures printed for the 
conference 'conference promotion' 
instead of conference brochure to 
prevent confusion with the Association's 
brochure. No action taken. 
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Pricing of dues 
and conference 
fees to be done 
in Canadian as 
well as American 
currency 

l\lewsletter now 
at 12 pages 

I I I. 

D. Recordkeepin9 Procedures 
Gladys distributed a copy of simplified 
recordkeepin9 procedures that she 
prepared for the Association (See 
Attachment I) . 

In discussion of the procedures, Susan 
recommended that the treasurer draft a 
letter explaining to Canadian members 
the need to collect dues, etc. in 
American money. Gladys noted that 
payment through money orders is the 
simplest form. Susan suggested that we 
price our dues, conference registration, 
etc. in Canadian dollars for this would 
accommodate the concern our Canadian 
members have. There was consensus 
regarding this suggestion with Susan 
being charged to investigate membership 
fees in Canadian currency. Susan stated 
that she would discuss with the 
Association's Canadian membership when 
she was in Calgary in November. Becky 
Patterson said she will include two 
prices on the conference registration. 
Gladys noted that Canadian checks need 
to go directly to a bank - not deposited 
into the Association's account - the 
bank needs to determine whether the 
check can be credited to the account or 
whether it needs to be send for 
collection. It was recommended that Dee 
or Bernie investigate Washinton banks 
that would be willing to do this. 

The Board accepted the treasurer's 
report as presented. 

Newsletter Editor's Report 

Wayne Herlin reported that articles for 
the Newsletter were submitted en a 
regular basis this year. The Newsletter 
is now at 12 pages compared to 8 the 
previous year. 

Wayne reguested information on how to 
handle publicity for lar9e ads for other 
organization's conferences. It was the 



WCRLA BOARD MINUTES 
Seattle, Washington 
Stouffer Madison H6tel 
Augu~:.t 6, 1988 
F'E1::;:J•? 6 

Ne~·J co 1 umn 
highlighting 
e\>'ent·s of other 
professional 
or:3an i zat ions 
to be add•:7?d to 
l'~(;?IJ'.JS 1 t~ t t •:er 

~~CF\:LP1 and NADE 
presidents to 
e:<change co 1 umns 
in Newsletters 

t'-kiminees for 
198l?-90 offj_ces 
approved 

consensus of the Board that ads of this 
nature should be placed in th£0 }...f.:U-trn~d. 

Wayne offered to run a column with 
information from other organizations. 

<M> Carol Clymer: to approve the 
addition of a column to the Newsletter 
that briefly summarizes events of other 
organizations. Column will include a 
contact person from the organization. 
( S) Gi,.Jyn Enright 

F'A:3SED 

The exchange of columns for the 
Newsletter by our president and NADE's 
will still occur. Diane Vukovich, NADE 
president, will submit an article to 
Wayne by October 1 for our winter 
Newsletter; Susan will submit hers to 
NADE's editor by August 25 for 
publication in the fall edition. 
Clarification on amount of space 
available for the exchanged articles was 
provided - 4-500 words with a picture. 
Wayne recommended that the NADE article 
appear in the fall Newsletter in the 
future instead of the winter edition 
since the winter edition is the 
Association's conference issue. 

IV. Election's Report 

Sue Brown, Chair of the Election's 
Committee~ submitted the slate of 
nominees for 1989-90. Attachment J 
details the slate. Letters of agreement 
have been received from all nominees. 

(M) Becky Patterson~ to accept the slate 
of nominees for 1989-90 

(S) Gwyn Enright 
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V. Placement Report 

Placement service 
wciuld like to 
(;?:<pand offerings 

Use of 800 or 900 
number investi­
gated 

Placement service 
to becc:im(;? .:;. more 
visible component 
of the conference 

Anna Marie Schlender submitted a written 
report which identified the following 
needs for the Placement Bureau: 
1. expanded placement offerings <Board 
recommended that state directors be 
contacted to get position announcements 
from local institutions). 
2. review getting an 800 or 900 number 
<Board recommended the active 
investigation of a placement/hot line 
number) . 
3. a column in the Newsletter which 
presents alternatives ta traditional 
jobs on a campus <Board supported this 
idea; Wayne commented that there is 
space available in the Newsletter; 
include a reminder about the service in 
each issue) • 
4. a workshop or institute at Seattle on 
job changes, stopping out and other 
issues <Board recommended that Anna 
Marie submit a proposal for this). 

There was consensus with the Board that 
the placement service should be a more 
visible component of the conference. 
Becky Patterson offered to schedule a 
small meeting roam for,:\ ".jab 
p 1 acement center 11 during the con fE~rencE? .. 

VI. Other Committee Reports 

'-.JII. 

No reports Wt?r!-:? submitted by Ma.~;_, JJ;.!3.1.:. 
(budget request was submitted), Archives 
or Awards. 

Site Selection 

Wes Brown, Site Selection Chair, 
submitted a written recommendation for 
the Southern California conference (see 
Attachment K>. 

Faur hotels were considered: Ramada 
Ren~issance, Irvine Hilton, Sheraton and 
the Hyatt. The Irvine Hilton was 
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Irvine Hilton 
selected t:1s the 
1990 s i tt?. 

Summer Boci.rd 
Thursday to 
~3t:•. tu.rday 
·:;chedu le to be 
i nves; ti ~3·=':\ tee! 

Con ft:?renc•-:::.· 
e\1.,::11 ua ti on 
\1,:-2ry pci':::. :i. ti \/e 

recommended. Reasons for the 
recommendation include: free shuttle 
service to local shopping areas; beach 
only 10 miles away; good restaurants 
within a reasonable distance; adeyuate 
meeting room space; complimentary 
hospitality suite; 1 comp room per 50 
reserved rooms; comp meeting space for 
the summer Board meeting; 10 courtesy 
baskets; efficient with paperwork - have 
already sent the credit application and 
a good contract proposal was received. 

CM> Becky Patterson: to accept the 
proposal for the Irvine Hilton as the 
1990 conference site 
<S) Becky JDhni;:>n 

PASSED 

The Board briefly discussed the 
scheduling of the summer Board meeting. 
An explanation was given as to why the 
Board meets on weekends. Susan explained 
a few difficulties that occur with a 
weekend meeting. There was agreement 
to investigate whether the meeting could 
be held Thursday through Saturday. Susan 
will ask Wes to research this. 

VIII. Conference Evaluation 

The Board reviewed the 1988 conference 
evaluation report ·-r·1 ...... . 

Ii !i;;:.' 

Wednesday through Saturday schedule 
was extremely well received. Under 
d1::?mo:3raphic inform.::1tion.1 it1;::!m *I::!., thf:-2 :·;21.:1. 

by the number 1 indicates 24 newcomers 
to the ccinference. This information will 
be shared with Karen Agee. The Board 
brainstormed ways to make newccimers feel 
mcire welcome and a part of the events. 
One suggestion was to hold the 
newcomer's welcome on Wednesday evening 
prior to the hospitality suite opening. 
One proposed schedule looked like: 5-7 
PM, time with Frank Smith; 8 PM, 
newcomer's session; 9 PM, hospitality. 
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Con f,~~rence 
in·:stitutes to 

L\ .. 

have chairpersons; 
session presenters 
ho:l.\/e option 

Duties of session 
ch.::.. i rperson to 
IJ(e e;-:panded 

Seven states/ 
re!3 ions h<.ive 
c: c1n f e 1···en c es 
scheduled 

x. 

On the evaluation form, Carol Clymer 
recommended that item #1 under 
demographic information_ be changed to 
t"•?:!ad, ''Is thi::; )''Dur fir·:st cc:inf;:2r1;?'!nc•''.:'··::.•• 
Items to be added to the form include 
the plenary sessiDn, the general sessiDn 
and the Friday/Saturday sessions. 

CDpies of the conference evaluation are 
tD be sent to Nancy ToDker and Rose 
L1J-::1 ·:s ~::; m <:t n • 

Coordinator of Chairpersons Report 

Patti Glenn, chairperson coordinator, 
asked whether chairpersons were needed 
for all session. The Board agreed that 
chairpersons were needed fDr institutes 
and that presenters could opts to have a 
chairperson if they liked. 

The Board felt as if the duties of a 
session chairperson needed rewritten to 
include not only the introduction of the 
speaker and handing out of evaluations, 
but also the responsibility for 
distributing handouts, checking 
eguipment and the facility and 
monitoring number in attendance. There 
was general agreement that use of chair­
persons adds professionalism to the 
conference. 

****The Board adjourned at 12:13 PM for 
lunch and reconvened at 1:20 PM. 

State/Region Report 

Gwyn Enright, Coordinator of 
State/Region Directors, submitted an 
updated listing (Attachment M) as part 
of her report. Conferences have been 
scheduled for Texas, Kansas/Nebraska, S. 
California and Arizona. Plans have not 
been received to date fDr conferences in 
Washington, Colorado and Oregon. 
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Special funding 
requests for 
Arizona, ~:::ansa.s/ 

Nebraska·· and 
\>Jashington 
approved 

Te:-:as first 
st~;;;.te to submit 
for state chapter 
status 

Two requests for special funding have 
been submitted. The one for Arizona has 
already been approved. Kansas/Nebraska 
requested S500 to assist with getting 
its state conference going. Martha 
Maxwell has agreed to be the keynote 
speaker. The Board approved this 
request. 

There was much discussion surrounding 
Washington's request far $500 to help 
defray the keynote speaker's expenses. 
Discussion centered on Washington 
receiving $500 in 1987 to assist with 
Frank Smith's expenses. At the time of 
that approval, the Board commented on 
doing it for orye time only. Becky 
Patterson was supportive of Washington's 
request, particularly since the Annual 
Conference will be held in Seattle. The 
Board agreed to approve the request, but 
Susan will include a letter with the 
approval stating the Board's position on 
repeated re9uests for allocations. 

Texas has submitted paperwork for 
approval of chapter status. This is the 
first state to submit items under the 
new procedL1re. 

CM> Gwyn Enright: to accept Texas as a 
chapter pending receipt of the bylaws 
and constitution 
(8) Becky Johnen 

PASSED 

XI. SIG Report 

Tom Gier, SIG Coordinator, submitted a 
written summary of SIG activities since 
the conference. SIG leaders also 
submitted guidelines for 1988-89. See 
Attachment N for details. 

The Board centered discussion on SIG 
newsletters and appropriate content for 
them. Concern over the May 1988 issue 
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Board discusses 
appropriateness 
of SIG newsletter 
]. t•:?mS 

Board responds 
-favorably to 
tutor certif i­
cation guide-
1 j_ nes 

XI I. 

of the "Spoke in the Wheel" containin:3 a 
note stating that the $8.00 SIG dues go 
into the "Spoke" fund ~~.1as e:-:pressed. 
Since "Spoke" is not the official 
newsletter for the SIG, the SIG dues 
should not be 9oin~3 into its fund. It 
was recommended that Susanne Manovill 
take a firmer stand on the division 
bet~·Jeen the SIG and the "Spoke". Susc:1r·1 
will prepare a recommendation on behalf 
of the Board regarding the separation of 
the two. 

SIG guidelines are to be submitted 
the president, not the secretary. 

Tutor Certification 

.I..-· 
l.· l_J 

The Board gave considerable attention tn 
the recommendations for tutor 
certification submitted by Tom Gier. 
Attachment 0 contains detailed notes on 
the content of the Board's discussion 
per each section of the recommendation. 

XI I I. lAJCRU'":i/NADE 

Boar'd developing 
p roc~::'!clures for' 
in ter'-or:3an i-
ZE:1 ti ona l 
sponsorship of 
cc:in ferences 

Susan will be communicating with Diane 
Vukovich regarding the Newsletter 
exchange, program exchange at the Annual 
Conference and an exhibits table at the 
conferences. These activities will take 
place for one year; renewal for longer 
period of time is dependent on the first 
year evaluation. 

At the re9uest of Susan, Gladys drafted 
.;:.. , "F:(:?Commended Procedures few thi::? 
Inter-Organizational Sponsorship of 
Profess i ona 1 Conferences" ( se•:=> 
Attachment P>. There was consensus with 
the Board that content is good, but the 
guidelines need to be more general. 
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Response to JDE 
and F:RIDE 
very good 

Conference ads 
to be place in 
JDE 

IX. 

WCRLA information­
al c:olLtmn to 
appear in JDE 

x. 

Board chooses 
not to join CAS; 
recommends the 
development of 
an advisory 
council 

Gwyn reported that 69 subscriptions to 
RRIDE and 61 to JDE V-Jere receivi:?d. Susan 
commented that the invoice used was 
confusing and that in the future we need 
to clarify that money is to be submitted 
to WCRLA. According to the 
Association's advertising agreement with 
JDE <see Attachment Q), we will run half 
page ads for the conference in each 
issue. We also receive one free column 
in each issue. Susan asked Gwyn to 
write the first column. There is a three 
hundred word limit, including the 1090. 
Gwyn's article will focus on what's 
happening in WCRLA and will include Mary 
Rubin's "What's in a Name" task force 
work, state chapters and tutor 
certification. 

Learning Assistance Standards 

Susan shared with the Board a letter she 
received from Georgine Materniak in 
response to the Association's comments 
on the CAS standards (see Attachment R>. 
There was discussion on whether WCRLA 
should join the Council for the 
Advancement of Standards CCAS). Gwyn 
commented that she is not sure CAS is 
representative of what WCRLA stands for 
and, she has a concern over affiliation 
with a group that may come up with 
something that becomes a political issue 
by another organization, potentially 
hurting WCRLA. Carol re~uested more 
information - what other organizations 
belong; what's the history, purpose, 
direction? Gwyn proposed that we ask Ted 
Miller, president of CAS, if h•:= is 
willing to have an advisory council made 
up of representatives from professional 
organizations. Susan will send a note 
of acknowledgment to Georgine; Gwyn will 
contact Susan Thayer, NADE, and update 
her on WCRLA's position. 
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XI. Public Relations 

Secretary to 
develop a media 
(public relations) 
package 

XII. 

President Deese 
drafts membership 
survey 

JoAnn Carter-Wells submitted a written 
report on preliminary recommendations 
for a WCRLA public relations policy (see 
Attachment 5). It was the consensus of 
the Board that the secretary be charged 
with the development of a media package 
containing logos, mastheads, examples of 
news releases, policies and procedures, 
etc. This package would be used by state 
and regional directors, SIG leaders, 
committee chairs, etc. 

Susan will notify Vince Orlando not to 
use a self-developed masthead for the 
Journal. Wayne can make the decision as 
to the color of the Newsletter. Susan 
will have stationery printed; white with 
teal blue print. Gwyn will have the 
brochure insert redone adding a space 
for scholarship donation and noting the 
dues amount in Canadian currency. 

Membership Survey 

One of Susan's presidential qoals is to 
survey the membership to better 
determine who the Association serves and 
what the needs of those individuals are. 
To assist with the development of her 
survey (see Attachment Tl Susan did a 
literature search of membership surveys 
done by other organizations. Tom Parker 
will design a program to tabulate the 
survey results. The survey will be sent 
to the membership in its own mailing. 

The Board reviewed the survey and 
offered the suggestions for change~ add 
administrative location; choice of 
textbooks and number of; a 9uestion 
whether the publisher's exhibit at the 
conference is helpful in the textbook 
selection process; program level; course 
level; membership in other professional 
organizations; add an 'other' to all 
categories in the member services 
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section; sessions - section meetings, 
general business sessions, featured 
speakers; if not attended, why?; add JDE. 
and RRIDE options; other features would 
like in the Newsletter; placement 
service - why or why not used; willing 
to pay for expanded services (e.g., 
telephone hotline>; public relations -
leave off first 2 items; add a write-in 
area for name suggestions; dues - change 
wording to membership dues should be 
increased. if yes~ ...• ; e:1sk if ever 
presented at a WCRLA Annual Conference; 
add to member services - section 
meetings conducted by members; general 
sessioris· by national speakers; add an 
other comments section. 

Susan will pilot the survey with the 
Board and with colleagues at the 
University of New Mexico. 

The meeting was adjourned at 5:30 p.m. 

Respectfully submitted 

µyY:-1 
Becky Johnen, Secretary 

<These minutes have not been approved.) 
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WCRLA BOARD MINUTES 
Seattle, Washington 

Stouffer Madison Hotel 
August 7, 1988 

Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
t reasur~:r. 

Others Present: Gladys Shaw, 1986-88 treasurer 

Susan Deese called the meeting to order at 8:40 a.m. 

I. Budget 1989-90 

Gladys Shaw distributed copies of the 
proposed 1989-90 budget <Attachment LJ). 
In addition to notes made throughout the 
attachment, the following comments apply 
to the proposed budget: 

a. Susan clarified that the Association 
covers Board expenses for time at 
meetings above and beyond regular 
conference time. 

b. The Association will cover on-site 
manager expenses for travel to the site 
to set-up conference arrangements. <Dne 
fall trip for one person; one winter 
trip.) It will not cover normally 
incurred expenses, such as travel to the 
conference itself. 

c. Presidential travel budget covers the 
Seattle summer Board meeting and trips 
to Calgary and New Orleans CIRA>. 

d. In addition to summer Board travel, 
the President-elect's travel budget 
covers a trip to Washington <conference 
arrangements>, Colorado and to NADE. 

e. Newsletter budget reflects an 
increase due to additional pages. 

f. State/regional Coordinator's travel 
budget reflects trips to summer Board, 
Kansas/Nebraska and S. California. 
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g. Becky re9uests an IBM Cor clone) for 
the conference. Susan will write to Dee 
and Bernie regarding this. 

h. Conference publicity chair is Lucy 
MacDonald. No specific budget has been 
developed as Chemeketa Community College 
will pick up routine costs. 

g. The Board discussed difficulties with 
the conference master account in past 
years with keynoters charging phone 
calls to the room thereby having them 
billed to the master account. To avoid 
this problem in the future, keynoters 
rooms will not be placed on the master 
account. 

h. Operating budget re9uested for 1989-
90 came to $54,273; after Board 
discussion, amount totaled $52,291. 

(M) Gwyn Enright: to approve an 
operating budget of $52,291 for the 
1989-90 year 
CS) Becky Patterson 

F'f4E3SED 

II. Follow-up to Sacramento minutes 

The minutes reflected discussion on the 
formation of a task force to assist with 
attracting disabled individuals to the 
A!::.sociat:i.on. It ~"a~::. d(~cided that thi·:s 
would best be handled through the 
Association's liaisons with other 
professional organizations. 

At Sacramento there 
possible leadership 
be done in Seattle. 

was discussion on a 
training workshop to 
It was decided that 

the state directors meeting, as 
originally discussed, was not the forum 
for this. Susan will pursue for 1990. 
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Becky Johnen will provide resources on 
the Salem Leadership Training and 
National Leadership Training Workshops. 

The meeting was adjourned at 11:20 a.m. 

Respectfully submitted 

~UL-< 
CY30hne7s:cr::ry 

(These minutes have not been approved.) 



WCRLA BOARD MEETING 
SUMMARY OF MINUTES 

Stouffer Madison Hotel 
Seattle, Washington 

August 5 - 7 9 1988 

Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, Coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
tri·?asurer 

Others PresE~n t: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor; Dee 
Tadlock and Bernie Rihn, co­
conference managers 

1. Minutes of the March, 1988 Board meetings were 
approved as corrected. 

2. Board has been asked to consider changing the date 
of the annual conference. The issue of a fixed vs. 
a rotating conference date will be placed on the 
membership survey. 

3. Carol Tavris to keynote at the Seattle Conference. 
Her to~;ic will bf=, "Do Emotions ?hd L.e.:H'ning or Get 
in the Way?" Frank Smith to t1e a featured speaker. 
He will conduct two institutes. 

4. The Annual Conference will be advertised in each 
i s s u t:~ o f t h e J.~'.21H.::!1~J.. Q.f D..f:LV eJ .. 9..E m E.:.!J. t c:~ .. l [f;!,. u c <1,i}; i...QD..!!.., 

5. Dee Tadlock and Bernie Rihn, co-conference 
managers, report that plans are progressing 
smoothly for the conference. Bill Sperling is the 
AV Chair; Jane Drabek, the Exhibits Chair. Several 
special events are planned. A Northwest theme has 
been recommended for the ban~uet. 

6. Board approves change in publisher table fees to 
$75 for the first table; $25 for the second, 
pending space. This move was taken in an effort to 
increase publisher representation at the 
con ferE?nce. 
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7. Job descriptions for the following positions have 
been updated: coordinator of states and re9ions; 
treasurer; elections committee chairperson; JCRL 
editor; JCRL executive editor; and, awards 
committee. 

8. The Board approved a professional audit to be 
conducted every two years with the chan9e of 
treasurers. 

9. The out9oin9 treasurer will serve as a consultant 
to the Bo<..'\ rd. 

10. Preparation of the Association's tax return by a 
CPA is being considered. 

11. The Sacramento conference netted $11,000; the 
Association showed a net profit of $2,227.75 for 
1987-88. 

12. Pricin9 of dues and conference fees to be done in 
Canadian as well as American currency. 

13. Newsletter has grown from eight to twelve pages. A 
new column hi9hli9htin9 events of other 
professional organizations is to be added to the 
Newsletter. WCRLA and NADE presidents are to 
exchange columns in Newsletters. 

14. The Placement Service is in need of more placement 
offerings. To assist accomplish this, the Board 
recommended that state directors send position 
announcements from local institutions. Use of an 
800 or 900 number for a "placement hotline" will be 
investigated. The Placement Service is to become a 
more visible component of the conference. 

15. The Irvine Hilton was selected as the 1990 
conference site. 

16. Evaluations of the Sacramento conference were very 
positive. Receiving good comments was the new 
Wednesday through Saturday schedule. 

•· ... 
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17. The use of chairpersons at institutes will 
continue; giving presenters the option to choose to 
have a chairperson was discussed by the Board. 
Chairperson duties are to be expanded to include 
distribution of handouts, checking equipment and 
the facility and monitoring attendance. This is in 
addition to the introduction of the speaker and the 
distribution of handouts. 

18. Special funding requests to assist with conferences 
in Arizona, Washington and Kansas/Nebraska were 
approved. Texas is the first state to submit 
required paperwork for state chapter status. 

19. Board responds favorably to proposed Tutor 
Certification guidelines. Tom Gier to continue 
work with this project. 

20. The Board is developing procedures for inter­
organizational sponsorship of conferences. 

21. Si:·:ty·-nine subscriptions to f:R!DE and si:-:ty-one to 
ll2.S. we re rec: e i ved. 

,., r:· ..:....:..11 Board votes not to join the Council for the 
Advancement of Standards <CAS>. Instead, it 
proposes the development of an advisory council. 

The Association is moving toward the development of 
a consistent look in all publications. The 
secretary has been charged with developing a media 
package that will contain necessary public 
relations information and items. 

President Deese drafts a membership survey to 
determine who the Association serves and what the 
needs of those individuals are. 

Board approves an operating budget of $52,291 fer 
l 989·-90. 

Respectfully submitted, 

-A4~~ ~--
Becky Johnen, Secretary 
<These minutes have not been 
approved.) 
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SUMMARY OF MINUTES 

Capitol Plaza, Holiday Inn 
Sacramento, California 

March 21-26, 1988 

Board Members Present: Gwyn Enright, president; Susan Deese, 
president-elect; Wes Brown, 
coordinator of state/regional 
directors; Becky Johnen, secretary; 
Gladys Shaw, treasurer 

March 21, 1988 

1. Minutes of the July, 1987, Board meeting, October 
1987 retreat and January, 1988 conference call were 
approved as corrected. <Moved, seconded, passed> 
CMSP> 

2. Becky Johnen, secretary, reported that Chemeketa 
Community College has supported her role ·in the 
organization by providing the following services: 
typing, work processing, copying, mailings, 
supplies and use of the phone. She has developed 
"A Guide to Establishing State/Regional Chapters". 
Updating of the policies and procedures handbook and 
the index of minutes is in process. 

3. Gladys Shaw, treasurer, reported that we had 
$43,462.31 as of February 29, 1988. 

4. Gwyn Enright noted that the Association made 
significant progress toward stated goals in 1987-88. 
Officers will continue to make presentations at 
state conferences. 

5. The Board is considering ways to attract disabled 
individuals to the Association as well as the need 
for a political action committee. 

6. The promotion of the Association within large 
regions and membership in small states are key 
issues facing state/regional directo~s according to 
Wes Brown. 

7. Leadership training for state/regional directors is 
supported by the Board. The development of a 
Leadership Program for the 1989 conference is being 
considered. 
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Sacramento, California 
Capitol Plaza, Holiday Inn 
March 21-26, 1988 
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March 22, 1988 

8. The Board authorized the expenditure of up to $500 
to host a reception at the TADE/WCRLA state 
conference. CMSP> 

9. Gladys Shaw has been appointed to work with NADE's 
Standards and Ethics committee on CAS Standards. 

10. Under consideration is the possibility of a joint or 
concurrent conference with NADE in 1993. 

11. A Newsletter column exchange between WCRLA and.NADE 
presidents to begin Fall, 1988. 

12. The Journal of Developmental Education and Review of 
Research i.!!. Developmental Education have been added 
to membership benefits. 

13. The Board voted to change the title of the 
coordinator ot state/regional directors to 
coordinator of states and regions to accomodate 
changes brought about by having chapter presidents. 
<MSP> 

14. Karen Smith, archivist, is to develop a records 
management sheet that will list items appropriate 
for the archivist to maintain. 

15. Standard logos and public relations policy for all 
official WCRLA busihes~ is to be developed by JoAnn 
Carter-Wei 1 s. CMSP> 

March 23, 1988 

16. Tom Gier has been charged with chairing an ad hoc 
committee that will address the national tutor 
ce•tification issue. This committee will present 
information to the Board at the summer meeting. 
<MSP> , 
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17. Tom Gier, SIG Coordinator, reported that there are 
8 active SIGs during the past year. 

18. Due to a job change, Manual Olgin is unable to 
continue as MAC chairperson. Wes Brown volunteered 
to replace him. 

19. Vince Orlando, Executive Editor for the Journal 
reported that thirty-three manuscripts were 
received; twenty-one published. The Journal will 
expand to two issues in the Fall of 1989. 
Institutional subscriptions to the Journal will be 
solicited. 

20. Bill Broderick reported on the activities of the 
Computer Technology SIG. 

21. The 1989 conference will be held at the Madison 
Stauffer in Seattle, Washington. Delores Tadlock 
and Bernie Rihn are functioning as co-managers for 
the conference. Updates on activities were provided 
by the co-managers. 

March 26, 1988 

22. Beverly Lou Walden Graham was the recipient of the 
WCRLA Scholarship; Joyce A. Ritchey and Diane J. 
Starke, the Research Assistance Award; Michael 
O'Hear, the Distinguished Research Award; and, Karen 
Smith, the Long and Outstanding Award. 

23. The officers for 1988-89 were installed: Gladys Shaw 
inst~lled Carol Clymer, treasurer 1988-90; Susan 
Deese installed Becky Patter~on, president-elect 
1988-89. 

24. Wayne Herl in reviewed his year as Newsletter Editor. 
He received compli~ents from the Board on the fine 
job he has been doing with the Newsletter. 

25. Joyce Weinsheimer, Aw~rds and Scholarship Committee 
chairperson, reported that a procedure needs to be 
develop~d for research award applicants who make 
requests to more than one organization. 
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26. It was the consensus of the Board that monies 
generated by fundraising activities at the 
conference should supplem~nt the scholarship fund, 
not be the primary source of funding. 

27. At the request of Cheryl Brown, Arizona State 
Director, the Board voted to provide $500 to assist 
Arizona with state conference preparation. <MSP> 

28. The Board accepted the bid from Southern California 
for the site of the 1990 conference. A final 
decision between a hotel in Irvine or Long Beach 
will be made at the summer board meeting. <MSP> 

29. Bill Broderick will be the 1990 conference manager; 
Maranda Montgomery will be the assistant conference 
manager. 

30. Mary Rubin, chair of the What's in a Name task 
force, reported that the task force members have 
been reviewing relevant terminology. The 
categorization of definitions will be the group's 
next focus. 

31. The Board voted not to participate in the selection 
of the Journal.~ Developmental Education's 
outstanding article. <MSP> 

32. Susan Deese will be distributing a survey to the 
membership in an effort to better define ourselves. 

33. Anna Marie Schlender has continued to provide a 
placement service for WCRLA focusing on gathering 
information and posting it at the Annual Conference. 
The service had 90 active members in 1987-88. 

Respectfully submitted 

Becky Johnen, Secretary 
<These minutes have not been 
approved.> 



WCRLA 
Board of Directors Meeting 

Stouffer Madison Hotel 
Seattle, Washington 

August 5-7, 1988 

AGENDA 

WCRLA MINUTES 
August 5-7, 1988 
Seatt 1 e, i~A 

Friday, Ausust 5, 1988 

2:30 - 6:30 pm 

7:00 pm 

Saturday, August 6, 1988 

8:30 am - 12:00 noon 

I\ i.,r\ \ 
1.} :) 

it)J ' 
I 

.# 
- ·7V / 1. 

,{" .... 5 ~ ,)' .J"' 
2. 

Approve agenda/additions 

Approve 1987-88 minutes 

Reports 
Secretary - B. Johnen 
Treasurer - G. Shaw 
Newsletter - W. Herlin 
JCRL - V. Orlando 
MAC - W. Brown 
Archives - K. Smith 
Awards - J. Weinsheimer 
Elections - S. Brown 
Placement - A. Schlender 
Site Selection - W. Brown 

4. 1988 Conference Managers 
Reports - N. Tooker 

5. 1988 Conference Evaluation 
- S. Deese 

6. Coordinator of Chairpersons 
Report - P. Glenn 

Dinner in Seattle 

:-:0¥ 3. 

Conference Scheduling -
petition from members - S. 
Deese 

President-Elect's/Program 
Chair's Report - B. 
Patterson 

1989 Conference Managers 
Report - D. Tadlock, B. 
Rihn 

Attachment A 
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12:00 noon - 1:00 pm 

1:00 - 4:00 pm 

Sunday, August 7, 1988 

8:30 am - 12:00 noon 

Lunch 

1. State/Region Report - G. 
Enright 

2. SIGS - T. Gier 

Tutor Certification 

SIG Newsletter Guidelines 

3. WCRLA/NADE - S. Deese 

4. JDE Subscription - S. Deese 

5. Learning Assistance 
Standards - S. Deese 

6. JoAnn Carter-Wells Report 

7. Membership Survey 

1. Budget 1988-89 

2. Wrap-up 
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ii!CRLA BUDGET REQUEST 

APPROVED 
FOR 

--------------------- ---------- -------- ---------- ----------- --------
Travel I ::-- JI'. .... u· 

_u J-~----
Hotels & Food 

-------------~------- ---------
Telephone Expense fl.~{?______ --------
Postage so --------- ----~------ --------
Print. & Publish. 

Clerical & other 
Fees or Wages 

Supplies 

---------------------
Advert. & Promo. 

' ---------------------
Mailing Service 

Miscellaneous 

~~~~~~-~~ ~~~~~~~~~ ~~~~~~~ ~~~~~~~ 
c.., ~~ ii •, I ' •\ 

----~-~~-----L-~~~· ---------- -------- ----------
---V-4A-b_l_cd~~:..s.J1'~ __________ ________ _ ________ _ 

~~~/~t~?0~: __ ---------- -------- ----------

Other <Specify) 

__________ J _______ _ 

_A~--~!)', ~11h0-rt=. 
\\ . t \) --

~\7:0\,.py~J-().; ~!-~ 
----~"T--------------

5 \ q ()'k] 
7--..3'--------~------

f-f.o s.tl 1 +cJ~::tA 
i -~~- r -·---:------:------- ---------- -------- ---------. k)_ l "1 fl:;,:;;/ I _\ I; 

_L. ..;..;::._t_r .(____L_1J, __ U_l-/._i<:.£._'~$'0L-__ 
It' • - --------------- -------

)-u 
....., ,t, .r, 

e.~ ...... ,, ! 
-----~:._ ___ _ 
25() ,,2. ________ _ 

_2_£Q. __ _ 

-~r:Q ____ _ 

050 -----------
/t" .-' 1'"\ 

If l I I _........, __ . ______ _ 

/ooo 
~oo 

----------
__ 1Q~~---
~~ ~~ -- --~----
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, Wa 

Calif omta State Untverslty. Sacramento 
6000 J STREET, SACRAMENTO, CALIFORNIA 95819-2694 

July 5, 1988 

Dear Susan, 

Here•s the final accounting for our end of the WCRLA conference. I 
apologize for not getting it to you sooner, but· as you know, things 
have been abnormally crazy here. Joe has.resigned from the Learning 
Skills Center to teach in English, so I 1ve continued to cover his 
position and my own! At the same time, we•ve been disrupted for 
painting, shuffling of offices, etc. so the Center is a mess and I'm 
still operating out of boxes. But, things are gradually getting 
better. 

I hope that you had a more restful end of the semester after all your 
hard work on the conference. You asked for my Dean's· name--Dr. Wi 11 i am 
J. Sullivan, Dean, School of Arts and Sciences. 

I 1ve included Jerry•s notes on the conference A-V, as I've already 
mentioned to you, I really believe that we should contract out the A-V 
needs for the conference (or at least the computer needs). Having the 
fundraising operations run out of registration was also a problem for 
us. I'd suggest not even involving the site people with fund raising; 
the accounting was a nightmare and we are still a little fuzzy about 
which source brought in which monies. We felt that all other aspects 
ran smoothly, though, and most individuals I 1ve talked with were very 
positive about the conference. You certainly made my job easier, I 
appreciate all the guidance and support you provided. The next time 
WCRLA comes to Sacramento--we 1 ll be ready! 

Thanks, Susan. Have a restful summer, I guess your work is just 
beginning again. 

Sincerely, 

L-11 . ,,,--
y~£-t,i...tc'"' 

N~cy /J 
' I '-· 

THE CALIFORNIA STATE UNIVERSITY Attachment D 
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WCRLA ON-SITE CONFERENCE MANAGER REPORT 
Submitted by Nancy Tooker, June 30, 1988 

I. General Information 

Dates: March 23-27, 1988 City/State: Sacramento, CA 
Hotel: Capitol Plaza Holiday Inn 

Officers: Gwen Enright 
Susan Deese 
Wes Brown 
Becky Johnen 
Gladys Shaw 

On-site Conference Manager: 
Keynote Speaker: 

President 
President-Elect 
Past President 
Secretary 
Treasurer 

Nancy Tooker 
Richard Paul 

II. Registration Information 

Total number of people registered 
Total pre-registration 
Total on-site registration 
Members ($40) 
Non-members ($65) 
Full conference registrations 
One-day registrations ($25) 
Late fee ($5) 
Registration Total Collected 

Conference Registration Hours: 

10:00 to S:OO p.m. Wednesday 
7:00 to 5:00 p.m. Thursday 
7:00 to 5:00 p.m. Friday 
8:00 to 11:30 p.m. Saturday 

Peak Registration Periods: 

10:00 to 2:00 p.m. Wednesday 
5:00 to 7:00 p.m. Wednesday 
7:00 to 10:00 a.m. Thursday 

III. Tours 

Tour Tickets Actual 
SSC & UCO Sold {Cost} Served 

39 ($6) 39 

IV. Institutes 348 ($12) 

355 
301 

54 
290 

65 
324 

31 
96 

$ Amount 
Collected 

$234 

$4,176 

Subtotal 

$11,600 
4,225 

775 
480 

$17,080 

S Cost 

207.26 

$ Balance 

26.74 
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v. Food Functions 

(- Tickets Guaranteed/ $ Amount 
'~ -: .. ·_. Function Sold (Cost) Served Collected $ Cost $ Balance 

(Budgeted) 
Publishers 
Breakfast 0 unknown ($1,000-) $813.44 $186.56 

State Dir. 
Dinner 0 38/36 ($500) $553.55 -53.55 

Banquet 207 ($15) 196/189 -$2,940 3,094.07 -154.07 

Luncheon 119 ($10) 114/119 -$1,190 1,153.24 36.76 

SIG 
Breakfast 95 ($6.5) 85/78 -$617.50 581.60 35.90 

SIG 
Luncheon 134 ($8.5) 130/134 -$1,139 1,138.52 0.48 

Coffee Breaks 0 unknown (300) 94.72 205.28 

Hospitality 0 (Host $250 1,300.00 -100.00 
Donations) (1200) 

\- Wine Tasting 65($4) 65 $260 $270 -10.00 

Music ($650) $600 50.00 ' ··.~ ,. 

Decorations ($200) ($230) -30.00 

Net Total Balance: 194.10 

VI. Fund Raisers Cost Collected Profit 

WCRLA Journals $216 
T-Shirts $600 $990 390 
Raffles 272 

$878.00 

VII. Membership Funds 

Received 16 $400.00 

Total Co 11 ected $28,914.50 

,9 
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Balance of Savings Acct. 
(including interest) 

Balance of Checking Acct. 
(advanced $2,500) 

Other: 

Campus Contributions -

$29,002.00 
-28,000.00 sent to Gladys - 5/4/88 

1,002.00 
- 971.21 sent to Gladys - 6/26/88 

$30.79 difference between bank and me -
includes charge for bounced checks 
and ~ashier's checks. 

Chair's lunch $110.03 
-76.10 
33.93 returned to Gladys 

CSUS Phone $250 
CSUS Registration Packet Folders 200 
CSUS Student Assistant 2000 
CSUS Xerox 50 
CSUS (UMS) Media Equipment 
CSUS (Biology Dept.) Computers 
SCC Media Center Computer Projector 

Extension Cords 

(T:71) 
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April 14, 1988 

TO NANCY TOOKER: 

REPORT ON THE A-V DIMENSION OF THE 1988 WCRLA CONFERENCE 

My assisstant and I were able to handle all that was required in 

the way of A-V equipment without renting anything. However, we discovered that having 

a professional computer expert on hand to make sure all the computer presentations go 

off well is a must. In one case, even though we provided a computer and a computer 

projector,, they did not engage each other. An IBM person OD hand was able to engage 

them; at that point one of the computers involved failed (hard disk problem). The 

IBM person then provided WClU.A with one of his own computers. And so, even though 

an institute had to be delayed for forty-five minutes, a disaster was averted. The 

institute was presented (only one person left before the show went on). 

We also discovered that solid information is the heart of the A-V 

dimension. We received quite a few items of mis-information from New Mexico that 

(9 made things much more difficult. I suggest that a form concerning A-V equipment be 

sent to each potential presente~. It must be a foi:m that elicits real world iDformatior. 

so that the A-V people can actually determine what is needed. Furthermore, the form 

MUST HAVE SPACES FOB. THE NAME AND PHONE NUMBERS AND THE TIMES WHEN THE POTENTIAL 

PRESENTER. WILL BE AT THOSE NUMBERS. Thus, the A-V people can call the potential present 

to check on the nature of ·the equipment required. Furthermore, the form should 

state that even though the A-V people will do all in their power to accomodate the 

needs of the presenters, it is simply not possible to make endless changes and 

additions. A bard date must be given in the foi:m beyond which no equipment changes 

or add-ons will be accomodated. 

A ~IST OF THE EQUIPMENT USED FOLLOWS: 

3 Slide projectors with SYNCH(l with remote control) I 6 Apple IIE computers 

2 mike stands Extra extension cords t• S cassette recorders Extra strips 

\. 1 television plus VHS vcr 

I 4 IBM or ~BM clone computers 

1 Computer Project~r 

8 overhead projectors 
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

co11ea• Job Description 
Read•na& 
Learn•na 
Assoc•at•on 

READING • LEARNING ASSISTANCE • DEVELOPMENTAL EDUCATION • TUTORIAL SERVICES 

I Job Title ,.: 

Work Performed 
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Job Description 

Work Performed 
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L/~ . i . ~ -, WCRLA MINUTES 

~1 I J, n ,JL; ~ 1 August 5-7, 1988 
. to /,()t/2 Llf L~ ... 1vV'. .~ l"~ / l\r.YJ"/, Seattle, WA 

Dutie of the Treasurer: ~-µ{JP':Aillfl 't'" r .., 
' A( Revised .July, 1986> ~ ~~ '.A}."g/' 

concise overvie.. 0 ~- rJ_P ·. ~-\V' 
Treasurer. The treasurer is elected for a two year term of 

office beginning with the Summer Board meeting where the transition 
will be made, and is a voting member of the Board of Directors. 
The treasurer receives and records all intome of the association, 
and issues checks for and records all authorized expenditures. The 
treasurer makes a financial report at each general and special 
meeting of. the membership and th,,..rerd of Dir,ec~o.r~, ctaCt' p.J:'epares 
end-of-the..:year fiscal report~' ~ f Peasutef &a.F./rtes t,.h~ __ B~~d~2....d' )1 
all financial matters and monitors all accounts. At th~ OT the G~ 
year, the,J;reasurer presents all Association financial records for ~~< 
review by"a~hree,,,.,m&m1~audit committee appointed by the president. 

comments on specific duties 

new Treasurer should meet with the outgoing Treasurer for 
least two hours at the Annual Conference of WCRLA in the spring 

so that he/she can explain the Treasurer's job in some detail. The 
outgoing Treasurer should show the new Treasurer the checkbook and 
how it works, the various entries in the Annual Report and what 
they mean, the records on deposits, savings accounts/investments, 
the tax records, and va~ious aspects of the Treasurer's yearly 
correspondence. The outgoing Treasurer should also explain how the 
WCRLA Treasurer interacts with Cl> the other members of the Board 
and <2> Hal McCune of Oxford Mailing Service. 

Routine bills from contracted services such as mailing service, 
printing and publications may be paid by the treasurer without 
further authorization up to the budgeted total. Billings in excess 
of the budgeted totals should be approved by the board prior to 
payment. 

All other bills must be accompanied by a signed Reimbursement 
Form <attachment> and the related invoices or receipts plus 
presidential authorization. All such requests must be made within 
90 days after the expense is incurred and no later than two weeks 
prior to the summer board meeting. 

All checks over $1000 must have two signatures, that of the 
Treasurer and that of the President (a Barney g. Barney requirement 
for bonding> • 

The Treasurer should send a xeroxed copy of the bank statement 
and reconciliation to the WCRLA President every month Ca Barney g. 
Barney requirement>. 

The/fffi~.Jt/rJ·fJ-~ld keep records according to the bookkeeping 
system "6u t.li neLby WCRLA ac:c:puntant, Cara 1 Tburm. e1'.-SO'O'p-e-Y",. Je11sen 
g. M_o_r:..i:.~~M..--Ib.i-s-aee crke 
Lt ea s i er for Care l·- t.G--p;::epaF e---ettl"'~t-~e-hi-F--RS • -< A.Ra-'i:·hi s w i l-1-,--e.f 
course, save mc.D.a¥-'f.o.r:.... .. WGRLA ..... > 
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The Treasurer should maintain a low balance in the checkbook 
at all times, thus assuring that WCRLA's money is in 
savings/investment accounts where it can earn interest. However, 
safety of principal should at all times be the Treasurer's primary 
concern, not gaining the highest possible rate of return. 

The Treasurer should make note of the due date on any three or 
six month deposits and roll the money over--or put it into another 
investment if the situation seems td warrant a change--immediately 
so that the Association does not lose any potential interest. 

The Treasurer should balance the checkbook after every entry 
(deposit or withdrawal> and should check the bank statement every 
month to make sure his/her balance in the checkbook agrees with the 
bank statement. ~1 ~ ~ "~ ~ ~C!'..--n~~ 
°j·£AL,~~ ·/--· 

The Treasurer should keep a careful record of all deposits 
made by the Mailing Service as well as a record of any made by the 
Treasurer. 

If applicable, a new Treasurer should advise the mailing 
service of the new Bank and Account number and send a supply of 
deposit slips as soon as possible. 

The Treasurer is responsible for seeing that the Association 
files a Federal Income Tax Return every year as required by IRS. 
Our organization has a tax exempt on Status under Section 501 Cc> 
(6) of the IRS Code. Our IRS employer identification number is 
95~3177-158. A copy of the tax return should be sent to the 
President and the secretary. 

When the Treasurer pays a bill he/she should make a note on 
the bill itself saying when the bill was paid and what the check 
number was. <Noting this information in the checkbook alone is not 
sufficient.> This i~formation should also be noted in the Chart of 
Accounts. All paid bills should then be filed either according to 
date or according to budget category. 

The Treasurer should attend to all the necessary 
correspondenc~ of his/her office including, but not limited to, 
letters to members of the Association, members of the Board of 
Directors, the tax accountant, businesses to whom the Association 
pays bills, and Oxford Mailing Service. The Treasurer should keep 
on file xeroxed copies of all these letters. 

The Treasurer should work closely with event chairpersons each 
year to make sure accurate records of all Conference income and 
expenditures are kept. Advances to event chairpersons should be 
made in increments of no more than $1,000 in order not to deplete 
interest bearing balances more than necessary. 

An accounting of advanced funds should be submitted within 60 
days after the termination of the event for which the funds were 

'advanced and should be accompanied by a check for unused funds. 
Any refunds made with regard to the event should be made by the 
chairman prior to submission of the final accounting. 
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Event account balances in excess of $1,500 should be remitte;l,')\fv"'ff/~ 
the treasurer monthly with documentation. ~ j &v to 

The Operating Budget for WCRLA is set each year at the 
summer/fall Board meeting. The Treasurer should make a copy of 
this budget within two weeks of this meeting and send it to all 
members of the Board to make sure all are in agr~ement about how 
the money has been allocated. 

The Treasurer should attend all sessions of the two Board 
meetings <summer/fall and spring> and the incoming Treasurer should 
attend all meetings of the Board on Sunday ~t the spring Board 
meeting at which he/she is elected. 

The Treasurer should at all times be both fiscally responsible 
and fiscally conservative with the Association's funds. He/she 
should encourage all other members of the Board in this direction. 
Proposals to the Board which include significant financial 
implications for WCRLA must be reviewed by the Treasurer prior to 
voting. 

The Treasurer should prepare a complete and accurate report 
for the Board twice a year, once for the spring Board meeting <the 
Mid-Year Report> and once for the summer/fall Board meeting <the 
Annual Report>. 

The WCRLA fiscal year runs from July l to June 30. 

The Treasurer's signature and the current President's 
signature should both appear on the WCRLA bank account and on both 
savings accounts. This means a signature change every year for a 
new President and every two years for a new Treasurer. 

The Treasurer should maintain two savings/investment accounts, 
a regular account and. a separate account for the Sc ho larsh ip Fund. ~1/);J·~,) 

J~'i}J'-"r 
membeJ' ~, 0-The outgoing Treasurer will be considered an ex-officio 

of the Board for a period of one year. He/she will serve as 
advisrir to the Audit Committee. 

a n . lif~t,vL-
.. µ,. iJ\. fa' ,y 
~~,, 

The Audit Committee will be appointed by the President from . 1~crv!' 
WCRLA members who live near the site of the summer/fa 11 Board ~~ V\ ...., ...,, 
meeting and who can be available during that Board meeting to ~'"'v~tiY 

vV-·· \; 
conduct the audit. ~ : 

v 

The Treasurer should make sure that all WCRLA officers 
<especially the Treasurer him/herself) are bonded. 

The Treasurer should compare the 
dues against Association expenditures 
the Boarti concerning possible changes 

revenue generated by annual 
~nd make recommendations t~ /V~v1 

1 n dues. J)vl/ Jf' 
.-"1] [,_,) ~ 

should suggest that the Board reevaluateJ·fV:.,,.; ' 'V .µ>-
Ma i l i ng . e.v.e:c:.¥---t-WO'-"feaz:.s...--' ~ v.J /:· J_, ;nJ; 

O""'v !JY-Y. K f'" 
~ J,_,r 0-,u 
t0- ¥-! i\ ~ if rvJ.Y'J," 
. -~~ Y1v¥i_,l 
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Western College Reading and Learning 

il'l.i" ,., . .., ' ·s:;~'7 i '-190~ 
A .. 9Y§1o< ~ ;, ... H~ 

Association Seattle, Wa 

_fr:/J.:Z.=~~--~- Audit Report 
<year> 

PROCEDURE COMMENTS/OlFFERENCES INITIALS 

:' 

I. General 

r I . 

·. . . 

~. Cash -balance repar ted 
agrees with the 
bank recohcili~tion 
at June 30. 

8. 

c~ 

Firiancial Statement 
B~lances agree wi~h 
ledger balances. 

Selected postings frbm 
the General Jour~aL 

'were tr· aced to the. 
Ledger Accounts:· 

~expian~t~ons of 
entr.ies 1r1ere 
E?~'.cHTo ined and 
enti- i ec; ar,pe.:ir 
valid. 

Ccish Rece.ipts 

A. A selected r~Mdom 
sample of column totals 
from the ~~sh Rec~ipts 
Journal i~ th~ amoun~ . 

. B. 

~=r if f~3JR~·~c~;~·1~=~: 
and. traced to th~. 
General Led9ei~. · 

;:::n~e~~i~~L_:-_2;_~~ 
were traced to deposit 
slips and/or documenta­
tion <Recommended: 
approYimately 50% of 
total year's receipts> 

- depo5its are accurately 
recorded in the Cash 
Receipts Journal. 

- rec~ipts appear ta be 
from valid transactions. - re~eipts 3pp~ar to be 

' ' ' ---------------------------' ' 

.• 

.,_ ... ·.·~ 

- o· . 

•. 

I 

propei-1 y c: 1 ass if i ed as ...,1 __ _ 

to source. 

Att ;irhmPnt· G 

; 



PROCEDURE COMMENTS/DIFFERENCES IMITIALS 
------~~~~--~-~----------------~~-~- --------------------------- ---------

I I I. Expendlture Cycle 

A.. A .selecteci;'raQdom sample 
of ~olci~n tot~l~ from the 
Cash Payments journal in 
the a~b4·n_t of $)_!>_;.L!d.31.t/.) 
w~r~ verified fer accuracy 
and traced to the General 
Ledger~ 

B. Th~ numerical sequence 6f 
che6~s was accounted for. 

c. 
. . 

~~:-~~~d~~1 $c;_~;~i:sae 
were- traced from the .. 
Cash Payments Journal 
~D ~he Original documen~s .. 
tRecoinmended: All items 

'·over.$1,000 plus.a ra;,dom · 
. s~mpl~bf ~0-30; oi ... 
rema.i ni ng disbursements.·, 

~ -· :: . ~: . , .. . "'-· - .. , 

..., (:t1e~6:t<s: were issued for 
valid.expenditures. 

- checks to tne ordei- of 
the tr·e·asurer ~-jere 

authm·:ized by anothe1-
off icex.:.' 

- amourit~ ~f chec~s were 
accurately reccirded. 

- in general e~penditure~ 
appear to be properly 
classified. 

-A· 

In our opinion the financial statements fairly reflect the receipts 
expenditures and financial position of the organization for the fiscal 
year ~nded June 30, -t1.1~-. 

Signed 
('; 1 ! {i ,0 fl _ )A 

-~--Ill~~ 

Date of Audit --~~;':f.,,J._~~---------



WESTERN COLLEGE READING AND LEARNING ASSOC. 

BANK STATEMENT RECONCILIATION 

WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

FOR ACCOUNT NO. 34710 - El Paso Teacher's Federal Credit Union 

AT June 30, 1988 

BALANCE PER BANK STATEMENT 
Add: Deposits in transit 

Other (specify): 

Deduct: Outstanding Checks 
Other ( soec: i fy l : 

CORRECTED BALANCE 

BALANCE PER BOOKS 
Add: Unrecorded deposits 

+ Other <specify): 

Deduct: Service Charges 
NSF Checks 
Other (specifv): 

CORRECTED BALANCE 

$5,257.93 

547.65 

'$4,710.i:::'fJ 

$4,710.28 

$4,71C,.28 

Attachment H 
Page 1 of 16 
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WESTERN COLLEGE READING AND LEARNING ASSOC. 

BANK STATEMENT RECONCILIATION 

FOR ACCOUNT NO. Savings 

AT .June 30, 1988 

BALANCE PER BANK STATEMENT 
Add: Deposits in transit 

Other <specify): 

Deduct: Outstanding Checks 
Othe1- <specify): 

CORRECTED BALANCE 

BALANCE PER BOOKS 
Add: Unrecorded deposits 

Other <specify}: 

Deduct: Service Charges 
f\JSF Chee ks 
Other (specify): 

CORRECTED BALANCE 

Page 2 of 16 
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..... 

WESTERN COLLEGE READING AND LEARNING ASSOCIATION 

FINANCIAL REPORTS 

Fiscal Year 1987-88 

Respectfully Submitted 
by 

Gladys R. Shaw, C.P.A., Treasurer 
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WESTERN COLLEGE READING AND LEARNING ASSOCIATION 

STATEMENT OF FINANCIAL CONDITION 

June 30, 1988 

ASSETS 

Cash Accounts: 

El Paso Teachers Federal Credit Union Checking 
El Paso Teachers Federal Credit Union Savings 
Certificate of Deposit 
Scholarship Fund, Sears Savings 
Journal Advance 

Total Cash Accounts 

Accounts Receivable <Schedule A> 

TOTAL ASSETS 

LIABILITIES AND FUND BALANCE 

Accounts Payable <Schedule B> 

FUND BALANCE: 

Beginning Balance, July 1, 1987 
Prior Period Adjustments (Schedule C> 

Corrected July 1 Balance 

1988 Net Revenue 

FUND BALANCE, June 30, 1988 

Total Liabilities and Fund Balance 

$42,575.42 
123.00 

42,698.42 

2,227.75 

$ 4,710.28 
25.00 

38,000.00 
849.58 
300.00 

$43,884.86 

1,429.70 

$45,314.56 

$ 388.39 

$44 ,-926. l 7 

$45,314.56 

Page 6 of 16 



WESTERN COLLEGE READING AND LEARNING ASSOCIATION 

STATEMENT OF RECEIPTS AND EXPENSES 

For The Period July 1, 1987 through June 30, 1988 

RECEIPTS 

Members Dues 
Journal Sales 
Interest earned: 

$15,241.00 
432.00 

Scholarship Fund $ 43.20 
Bank Accounts and CD's_ 2,103.37 

Royalties 
2' 146. 57 

84. 10 
11,752.05 

54.25 
Net 1988 Conference Earnings (Sch. D> 
Miscellaneous Revenue 

Total Receipts 

EXPENDITURES 

Travel 
Hotels and Food 
Telephone 
Postage and Shipping Charges 
Printing and Publishing 
Supplies 
Ad0ertising and Promotion 
Mailing Service Fees 
Clerical 
Member Awards 
Miscellaneous 

Total Expenditures 

NET REVENUES 

$ 6,345.72 
3,215,12 

429.78 
2,319.20 
8,762.89 

669. 18 
1,179.00 
2,817.95 

215.00 
981. 50 
546.88 

$29,709.97 

$27,482,22 

$ 2,227.75 
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Western College Reading and Learning Association 

Schedule A - Accounts Receivable 

Conference Site Manager, Nancy Tooker 
Advance Funds <Schedule D2b> 
Conference Receipts <Schedule Dla> 

Conference Chair Advance, Susan Deese 
<Schedule D2al 

$ 33.93 
991.21 

Schedule B - Accounts Payable 

Scholarships Fund - Citicorp for net fundraising 
Revenues <Schedule D4> 

Schedule C - Prior Period Adjustments 

1987 Conference Expense paid to Dale Haynes <CPl> 
1987 Conference Fee Payment Received from Wyoming 

Community College <CRll 

Net addition to June 30, 1987 
Fund Balance 

Schedules A, 8, & C 

$ l '025. 14 

404.56 

$1,429.70 

$ 388.39 

$ 45.00 

$ 168.00 

$ 123.00 
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Western College Reading and Learning Association Schedule D 

Statement of 1988 Conference Receipts and Expenditures 
June 30, 1987 

Ajusted Conference Cash Receipts <Schedules D-1 and D-la> 

Registrations 
Institutes 

Food Functions: 
Banquet 
Luncheon 
SIG Luncheon 
SIG Breakfast 
Wine Tasting 

Campus Tours 
Exhibits 
Miscellaneous 
Program Advertising 
Cash Contributions 

(Hospitality) 
Interest on Conference 
Accounts 

Total Cash Receipts 

Less refunds 

Net Cash Receipts 

$2,970.00 
1,200.00 
1,147.50 

624.00 
264.00 

Contributed services <Schedule D-3) 

$16,949.00 
4,200.00 

6,205.50 

234.00 
2,050.00 

50.82 
350.00 

250.00 

107.92 

Conference Expenditures adjusted for contributions 
Schedule D-2, D2a, D2b, and D-3) 

Travel 
Hotels & Food 
Telephone 
Supplies 
Postage 
Printing 
Speaker fees 
Clerical fees 
Entertainment 
Photography 
Decorations 
Equipment 
Interpreter fees 

E ''a 1 u a t i o n 
Bank fees 

Total Conference Expenditures 

Net Earnings from Conference 

$ 532.06 
9,907.71 

499.95 
684.34 

56.74 
2,208.08 
1,450.00 
2,630.00 

650.00 
200.00 
265.00 
371.61 
187.00 
96.20 
24.50 

$30,397.24 

1,382.00 
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$29,015.24 

2,500.00 

$31,515.24 

$19,763.19 

$11,752.0S 
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Western College Reading and Learning Association Schedule D-la 

Reconciliation of Conference Receipts 
June 30, 1988 

Per Site Manager's Receipts 

Registrations 
Campus Tours 
Institutes 

Banquet 
Luncheon 
SIG Breakfasts 
SIG Luncheons 
1.-J i ne Ta st i ng 
Fund raiser (AJE 7 and Sched. D-4) 
Member fees <AJE 6) 

Total Per Site Report Collections 
Unlocated Difference <Misc.) 

Conference receipts deposited 

Less NSF Checks 

Interest Earned on Account 

Total Funds to be remitted 
Less Remittance 5/22 <CR3) 

$17,080.00 
234.00 

4,176.00 

2,940.00 
1,190.00 

617.50 
1,139.00 

260.00 
990.00 
400.00 

$29,026.50 (a) 

50.82 (2) 

$29,077.32 Cl> 

<168.00> 

28,909.32 
93.39 

29,002.71 
<28,000.00> 

$ 1,002.71 
Less Postage and Check Charge <AJE 5) <3.50> 

Due from Site Manager at 6/30/88 CAJE 4) $ 991 . 21 

1 • 

2. 

Bank Book Balance 
Deduct Interest 
Add Book NSF Checks 

4/28 

Total deposited by Site Manager 

Deposited by Site Manager 
Total Per Site Report: 

Diff. Deposited and listed 

$29,002.71 
<93.39> 
168.00 

$29,077.32 

$29,077.32 
29,026.50 (a) 

$ 50.82 

Cal Please note this differs from the total quoted on the Site Report of 
528,914.50 by $112.00. Also the banquet line item does not compute. 
Either the number sold is in error or the amount collected. For the 
number shown, the amount should be 53,105.00, a difference $165.00 
more than the amount stated. 
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Western College Reading and Learning Association Schedule D-2a 

Reconciliation of, 1988 Conference Manager's Advance 
June 30, 1988 

Total Cash Advance 

Conference Expenses Paid 
Phone CU.N.M. A/C} 
Travel <U.N.M. A/C) 
Postage <Checks 130,132,138) 
Brochures <Cash $60, Checks 124,125, 

134) 
Programs <Checks 136,137,139,142> 
Supplies <Checks 127,131,133,140> 
Bank Fees 

Due from Conference Manager 

Account Balance 7/1/78 
U.N.M. A/C Balance 
Credit Union 

Interest earned on account 

$239.52 
165.04 

AJE 2 

$ 210.48 
50.00 
56.74 

180.69 

1,562.46 
43.60 
6.00 

$2,500.00 

$2,109.97 

$ 390.03 

404.56 

14.53 :=_=== 

Page 14 of 16 



l 
j 
' ' j 
l 
1 
l ie 
I 
l 

Western College Reading and Learning Association Schedule D2b 

Reconciliation of 1988 Conference Site Manager's Advance 
June 30, 1988 

Cash Advance 

Conference Expenses Paid 
Bank fees on inadequate balance 
Committee Luncheon 
Registration packets 
Supplies & Miscellaneous 
Musical entertainment - Wine Tasting 
Band - Banquet 
Campus Tours - Bus 
Hospitality Food/Drinks 
Equipment 
Fund raiser expenses 

Due from Site Manager 

AJE 3 

$ 15.00 
76. 10 

394.87 
88.52 
50.00 

600.00 
207.26 
400.00 
32.71 

601 • 61 

$2,500.00 

2.466.07 

$ 33.93 
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" Western College Reading and Learning Association Schedule D-3&4 

Schedule D-3 

1987-88 Non-Cash Conference Contributions ta Site Chair 

Phone expenses 
Registration folders 
Student help 
Copying 

$ 250.00 
200.00 

2,000.00 
50.00 

$2,500.00 

Use of Computers, A-V equipment, and extension cords were also contributed 
by csus and sec. 

Schedule D-4 

Fund raising activities 

Collections by Site Manager <Schedule Dla) 
Expenses paid by Site Manager <Schedule D2b) 

Net Fundraising Revenue payable to Scholarship 
Fund <Schedule B> 

$990.00 
601. 61 

338.39 
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Simolified Recordkeeping Procedures 

for 

h 
u )' 

Gladys R. Shaw, C.P.A., 1re3surPr 

WCRLA MINUTES 
August 5-7, 1988 
Seattle, W~ 
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l-.1 es t e 1- n Co 1 l e g e Re ad i n g and Le a r n i n g Ass o c i a t i o n 

The Cha:-: of Acceiunts and the General Ledger and Jeiu1-nals 

The account syste~ is simply alphnumer1c as follows: 

A The account classification 

f\o. = its nu:nerical place within the classification 

(E~ample: A - 3 i s the 3 r c: asset a cc au n t i n the 1 edge 1-

L Liati !t:es 

The F.-":'.C ~·= =oun: 

t.:J e .. 1at::.le vou t:..J ,-._:c.:.wile- i:1fo1-m:3t:Gr-, ~J\/ fJudqt:-t 

~Jc:.L.~·11 lv t:-a.s:er- aT"~j less t i1ne con~~uT.1!"1g t.o rnaf·.e 

l t 1
' :J a l 2 nc ed ' 1 as ~~ l l 1 

'/ c:, •_: 

y c u c a n r e a d i 1 v l CJ c a t: e "'' 1' ._, 

-; -
u. 

le j .:; toi1-

I t ls 

thE"· ~-~os~~ng 

.i" s 

Later it beco~es a ~atter cf s::.ftir-,:J t1·1c;~~gt·1 1Tia-i1V er·.:_r·~~~'::. ts :nd 
1 1 t '. ! c~ o n e 1 1 t ~--! a t l s 

Ca•;n F'2y1nrc:;nts 

[ ~·t s I( Rec 2 i ~ ~:- s 

C:er1E ;l J•Ju~-:1al 

E- ,- t- Gr • 

H s a 1- u l e c. l l en i_i- 1 es s r-, rJ u l d g c1 i r- t c e i t h e 1- t r e C~ 2 ,._ r: 1-7 :.o? c e i p l ,_, ::-, !­

::..= 2 ::. h f~: . .i·/fr,:r;t:s J·:_jurr·al sincE: the'/ ~;..J\/t~ rr:an/ pcstinq ec·:t:-1ec.::. b-.,.· 
o;urn1ri2,-171ng date~ by accuunt. 

l ti e Gene r- a l JD u r- n a l sh o u 1 cj be used f o r ad .J us t i r• g <" n t r l e s t c, c c 1- ,- e c t 
accounts and for closing entries at the end of the perio~. 
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Western College Reading and Learning Association 

Cash Disbursement Procedures 

Every check issued must be authorized either by being 

a budgeted expense item and/or~ reimbursement request. 

2. Requests and Invoices should be reviewed for accuracy and 

authorization before they are paid. 

J. Checks for $1,000 or more must be co-signLd by the President. 

i.+ • The check number, date and amount should be recorded on the 

__ q::.cporting dwcuments, and the check stubs shot...:ld be completed at 

the time the check is issued. !Examples in checkbook and Paid 

Bills Filel. Paid items can be recorded as issued or can be held 

l r , a s us p ens e f o 1 d E:" r t h en r e c o rd e d l n t he C =i s t1 Pa 'Irr, e ,--, t s Jo u r n a 1 

at. a convenient time. IS·?e #6 beiovJ) 

~- When pavments are made for conference expenditures or advances, 

made and also filed in the special confer-•?r-ice file:. Tne "ConferencF 

F il e " f o l de 1 c an be £»: am i n e d t o tl l us t 1 a t e t h i s • 

b. If not recorded in the Casi1 Pavments Journal as pa1d, then 

p EC·,-- i CJ d i c a 1 l y the c ash d i s [ju i- semen t s c" ho u l d be r- e c o 1- cJ e (j 1. n the 

Cash Disbursements Jour-nal usinq the check register, and the documen-

tat ion. A posting reference should be made on the documentation 

to 1nd1cate the item paid has been jou1nali2ed. tSee examples in 

paid Bil ls Fi lel. 

7 Paid bills that have been journalized should be filed in numerical 

sequence b\' check, last number on too. (·::Jee file for- "Paid 

Bills"). 

8. Fer-ic.idi.cally, usuallv vihen f1nancial sL=,ternents ai--e i':Eeded O' 

c J o s t e d t o t r1 e Ge n e r a l l e d g e r a n c t h e s u b s i :i l .c:i ,- v l e rj g e 1- '= • 
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Western College Reading and Learning Association 

Cash Receipts Procedures 

Deposit all receipts intact. 

Retain all Deposit Slips with Appropriate Documentation or 

notations as to source. 

•Oxford Mailing Service will send listings of direct 

deoc,sits which identify the sources ·:Jf the funds. 

These should be t-eld until th0 deposit ~eceipt arrives 

from the bank. ist and the bank recE1pts Tar 

:he aeposits should ~e stapled tJc~ther by de~osit 

* Cana~ian items are se~t separatel~ by D~fora because 

a~e these 

8 :::·· •:; u .,--- >:? t o ·;i r~ t 1~ o u i es o f t h o c.; ~-i '=.en t f D r c o 1 l t? c t i o n a l CJ n rJ 

,.,itt-. 2 cc'P'I of tt-1E' collection form. Hold these in suspense 

u il ti notice is received that they have been culle~ted. The 

n ·:J t i c e t h a t c o l 1 e c t i c n h as t: e en :T1 ad e ':,I: '.'J u l d 1 1 ·-= l u r~ 2 a c: er' :i = 1 t 

slip and a copv of the item/s sent for collection. >'.The bank 

n~s been asked to do that to ~nabl2 us to loc~te the specific 

iteins p·r~ocessed, but thf~Y :Tla\.1 n~~ed t·~J tJe rern1nc.iecJ fr-orn ti('nE1 

The source or sources for ea~~ ~ecei~t ~ust be 1dent1f1~ 

t o 1- e c CJ ,- d i t i n t h e j o u r n a ~ a. ,- d l ·':: j c~ e · . 
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s ~, 2p ~ .. 

ship fees of $50 and Journal sales of $40.l D>:ford provides 

e~cellent classifications but for funds that come to you 

directly. it is a good idea to copy the check oefore depositing 

it so you do have backup documentation as to source when you 

get the deposit receipt. 

For Receipts related to a conference, it is recommended 

copies of the chec~. documeQ~s. and the deposit receipt 

be made and pla::e1j in a special co1:ference folder. (See 

Canference folderl 

D '=' ~ o s i t s 'I o u rn a ~ _ e sh o 1.J l .j b E ,- e c G :- d ?. d l n :: h e c t-": e c L_~ b o o ... , 

check stub where it was entered. : See o 1 d cl e p c co i t 1- e c e , p t =, i 

T!1t? infcJr·;r!otic_;n recei'v/·~:J fi:Jr d€-?~-·c:::its ::-;ent directl; :ei the 

th~ deposit slip is received then enter t~e deposit in 

th<-.:- checkbook. 

specific su·:::.pense file unt11 the Bani·· Statement· a11-',ve•=o. 

<A Bank Reconciliation folder can serve for tnis purpose~= 

Prepare a Reconciliation of the Ba r1f· 

Checkbook Balances. Attach dll related deposit receipts anc 

t t-, e i r d o c um e n Le; t i o n t o t h e b a 11 k r : ~ c o :-; c. i 1 i a t l o ,, a 1: cJ :: h e n p l .:.< c e 

in 3 permane=-nt bank reco,-1cilic~tion f1le. (See filel 

Send a c::ipy of the Reconcil1atiun ai-;cj the r-e~ated t:,d1:i 

statement to each Board Member. 
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Step 7. 

Step S. 

Record the month's cash receipts by individual deposit 

receipt in the Cash Receipts Journal. Use some symbol to 

note on each deposit receipt that the item was recorded in 

t h e j o u;- n a 1 . (I use a "P" for" pasted) 

vau will also need to record any monthly interest or bank 

debits as they appear on the bank statements. 

Periodically, usually ~hen financial reports are needed or 

s·::ione1, the Cash Receipts Journal s~ould be footed and p:Jsted 
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Western College Reading and Learning Association 

Bank Reconciliations 

When you receive tne bank statement, its balance will not usuallv 
agree with the checkbook balance because of outstanding checks that 
haven't beer paid, deposits the bank hasn't received or had time tc 
;-ec.:ord. interest earned on the account, and erroi-s by either of yciJ. 

ThP following is a suggested procedure for someone who has not 
reconciled before. Once you understand the precess, you would not have 
to do the steps in the specific order ~resented here. 

Step Enter the Sank and the Checkbook Balances on the 

r ;:-~ c o n c i l i a. t i c n f o ~- m . 

St:ep 2. 

·"'.) 
..J. tr1e paid checks listed bv the bank +:o ,<Jut ch.ec'-

·.=.tub~~ .. All those paid should be checked off 

~1st ~nd total the outs~and1n1 chec~s a0j e ,j L c t :~ f1 at t ;:_. t 2 ~ 

_;cr-u:, tr<e ba11~: st3i::E·ment baldr,ce. 

c -'. ;-eco;-ded deposit':, =<gairist t~__,:OSE 

t1 a. l a n == e . 

Ste:J 6. I f t h e t V>J o cj o no t a g r e e a t t h i s p o i n t ·/ o u 'v i 1 l n e e d t o 

cunsider the fallowing 

-- a r- e the 1- E' bank ,j e b i t s f o r co 1 l e c t i o 11 ~.' '.Jr f"J 5 F 

checks deposited? 

the checkboo~ balance. 

- H a s t r-, e b a n k c c.1 1 1 e c t e d a 11 l t E' m o c r E c ci r d e d a " / ::, t h e ,-

deposit that you haven't? 

St L~O 7 If sti 11 out o-f balance. d1ci thro 'Jank pay .:i.1: am•J 1_ir-1c c• ,:;,-,,/ 

c~··'=-·Ck t.-,a: i:-; differ·ent f1-om tr·11.? ,:,,:,ou11t v0u r ecorcied-:-· 

1 e c o :- c s o rr, e t h i n g i n s a v i n g s t h a t y o u :-, a ,_, e ir' c. h ;:> c f.. i r q ~· 

simplv bE·:::cmes an item by item elimi1·1ation ""t t'·1•,; po1r•t. 
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Western College Reading and Learning Association 

Financial Reports 

Annual financial reports are required for the Summer Board 
Meeting and interim reports are required for.the annual spring 
conference. 

Before preoaring reports, all transactions should be 
journalized and all journals should be posted to the General Ledger. 

5 tep 1 . 

Step 2. 

:..tep 3. 

s tr~p it. 

the ta:: 

First make sure all completed transactions have been 

journalized in the Cash Payments and Cash Receiots Journals. 

Make adjusting entries in the General Journal for any 

~eeded ccrrections for errors. items not received or collected. 

or e~penditures pending payment. These should then be 

po<;tec tG t lie Ledger. This - ' ' ~..,; l .L J. b1ing the accounts L..p to 

d~te so the statements will accurately reflect the year's 

activities. 

Run a tape of account balances to verify that debits and 

ci-ed it,~ ba 1 ance. Plus in debits and subtract credits and 

The organization' accountant or the Treasurer can then 

orepare Financial Statements in the form represented in the 

files. 

is i- ecommended the account ant do the an nu a 1 
return will need to be prepared from those. 

statements since 

Interim statements can be prepared in the following steps 

l. Pr-epare the Statement of Receipts ar1d Exper1dit1_ires 

first using models on file. 

2. Pr-epar-e a Statement of Financial Condition using tr1e 
account balances in the ledger except that the F~nci Ba:arc0 
from the ledger will be adjusted for the net r£?cei.;:::tc:: 
or expenditures. 

<See example on file) 

Statements presented to the board should be accompanied by a 
Budqet Reoort showing the amounts budgeted, spent to date, and 
current balances. Examples are on file and it is for these th~~ you 
keep details of the expenses and receipts in the subsidiary ledgers. 
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, HA 

READING • LEARNING ASSISTANCE • DEVELOPMENTAL EDUCATION • TUTORIAL SERVICES 

(9 

'·,~- .. 

TO: 

FROM: 

DATE: 

RE: 

MEMORANDUM ----------

WCRLA Board of Directors \,~V 
Elections Committee ~v 

Susan Brown, New mexico State University,°Chair 
Wes Brown, California State University, Hayward 
Kathy Carpenter, Kearney State College 
Nancy Moreland, Amarillo College 
Jim Prager, Yuba College 

June 23, 1988 

Slate of Nominees, 1989-90 

/ 
~'/' 

The Elections Committee is pleased to present the following slate of nominees as 
candidates for office, 1989-90 for your approval: 

President Elect: Delores Tadlock, Yakima Valley Community College 
Gladys Shaw, El Paso Community College 

Secretary: Pat Jonason, Johnson County.Community College 
Denise McGinty, University of Texas at Austin 

The Election Committee feels very fortunate to be able to present such an outstanding 
slate of officers. The nominees all have expressed enthusiasm for being candidates 
for office and all have indicated that they have received the support of their 
supervisors, deans, and/or presidents. 

As soon as I receive approval of the slate, I will contact each of the nominees 
and initiate the printing of the elections flyer, the ballot and the envelopes. 

Attachment J 
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To: Board of Directors,WCRLA 
From: Wes Brown, Site Selection 
Da1e: August 2, 1988 

WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

I reserved a room at the Ramada Renaissance and the Irvine Hilton, and I spent 
one night and was given .a tour of each. I was given a ·hard har tour of the 
Sheraton and toured the Hyatt Regency as a board member of ACCTLA who 
will hold its conference there in December. 

·facilities 
Ramada Renaissance 

Space is the primary concern here. Two of the six breakout rooms are on 
the small side, and our ability to use partitioned sections of the ballroom 
depends on the timing of events and the ability of the hotel crew to 
convert the space into breakout rooms and back again. If we assume 
more SIG activity (e.g., breakfast, luncheon, etc. meetings) in the future, 
there is reason to be skeptical about the facilities. Much of the flexability 
is based on the use of the foyer for publishers exhibits. 

Irvine Hilton 
Meeting space is adequate. The conference theatre, with 
approximately 30 individual microphone hook-ups and complete audio­
visual facilities, opens a number of possibilities for some unique 
presentations. Diane Ashby sent a videotape presentation of the hotel 
which I've enclosed. 

SheralDn 
Space is not a problem here. Because it is new, the facilities are nstate­
of-the-art,• designed in anticipation of groups requiring lots of 
space.There are enough meeting rooms to accomodate us and most 
break-out rooms open onto an outside deck with sliding glass doors. 

When I toured the Hyatt I was not considering it a possible site for our 
conference because, at that time, they couldn't accomodate the dates we 
normally reserve for the conference. Therefore, I really didn't pay too 
close attention to the meeting space, although from what I remember and 
from the layout sent by Brad Eng, there appears to be enough room to 
accomodate our needs. Mr. Eng has offered to show me the facilities if I 
wish. 

AccomodatiorE 
It is difficult to assess accomodations because they must appeal to a 
wide range of expectations· and tastes. On the whole, however, the rooms 
are adequate, tastefully furnished and decorated. 

surroundings 
The Hyatt, Sheraton, and Ramada are all located in downtown Long 
Beach within easy walking distance of shopping, the beach, and other 
amenities. The Hiltonm provides a free shuttle service to sites within 5 

Attachment K 
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miles (corrected from "blocks" as I said In my earlier letter to Susan) of 
the hotel. 

Personalities 
Diane Ashby at the Hilton Is very congenial and eager for our 
business; she seems willing to negotiate. Vicki Rumsey at the 
Ramada Is nice. Gunnar Christensen Is very ·businesslike. and, 
because he is probably corporate and part of the •startup crew," he may 
be rigid and ungiving. Brad Eng is a question mark. ACCTLA is 
negotiating with the Hyatt for their conference and there was some 
speculation that he 1) .misrepresented the contract, 2) was not 
completely truthful about penalties for falling below room pickups, and 3) 
was not particularly accomodating. I'm not clear about the details, but 
contact either Elaine Reed at ca1 State Long Beach or John Matsui at 
u.c. Berkeley. 

Intangibles 
Transporation to none of the hotels is convenient from LAX, which is 
probably the least expensive to fly into. The additional cost to members 
flying into either John Wayne, Long Beach airports must be weighed 
against the cost of ground transportation from LAX to each of the hotels. 

I've enclosed all of my correspondence with the representative of each 
hotel, including the contract proposal I submitted to each(note: my 
proposal, as you will notice, is the same to each hotel) and the responses 
they returned. I've not yet heard from the Sheraton. 

All things being equal, I'd recommend the Sheraton because of its 
superior faciltities and location; it is going to be spectacular. I don't think, 
however, all things will be equal. As I said previously, Gunnar 
Christensen may be unwilling to negotiate room rates and to make other 
concessions. But, you might try. The Hyatt Regency is a possibility, ifthe 
location of the Hilton in Irvine is a concern. 

Nonetheless, I truly liked the Irvine Hilton, not simply because of the 
facilities but also because Diane Ashby has shown that the hotel is eager 
to do business with us. She has expressed a desire to negotiate and 
accomodate our organization as much as possible. Furthermore, the 
Hilton has16 rooms especially for the handicapped, a population we 
have expressed an interest in attracting to the conference. 

Finally I've enclosed the statements of support from Bill Broderick's 
college and the letter from Maranda Montgomery. 

Other News 
I received a proposal from San Antonio for 1991, which I sent to Susan. I 
also expect to receive a proposal from Nebraska/Kansas and possibly 
from Tucson for 1991. I'm also planting seeds for a proposal from Oakland 
for 1992, if I can persuade Anna Marie Schlender to be on-site manager. 

Well thafs It If you have questions my new home telephone number Is 
(415) 658-3789 and my work number is the same. Take care and have 
wonderful time in Seattle. 
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

WESTERN COLLEGE READING AND LEARNING ASSOCIATION 
1988 CONFERENCE EVALUATION - SACRAMENTO. CALIFORNIA 

Your evaluation will help conference planners to improve future annual 
meetings. Please answer the following questions. include your comments. 
where appropriate. and return the evaluation to the box at the registratic: 
desk before leaving the conference. Thank you for your cooperation. 

DEMOGRAPHIC INFORMATION 

1. How many prior WCRLA conferences have you attended? 
Check one. O 0 -1,! 1 15 2-5 32 6-10 21 10+ 

2. Are you a member of WCRLA? 91 Yes 10 No 

3. In which state are you currently employed? 

4. What type of position do you hold? 
--12. Administrator 2 Counselor 

Check one. 56 Instructor 
18 Other/Specify 

s. What is the main area of your employment? 
___! Math 27 Learning Assistance 10 
Other/Specify 

45 Reading 
Tutorial 13 

5 Writing 

6. In what type of institution do you work? 
53 2 Yr. Jr. or Community College 48 4 Yr. College or University 

EVALUATION OF EVENTS 

Please rate each of the following items by circling CEl excellent, 
CG) good, CA> average, CP> poor. Use CN> no response. if you did not 
attend an event or do not wish to respond. 

FEATURED SPEAKERS 

1 • Wednesday: Assemblyman John Vasconcellos ®~ 2. Thursday: Dr. Richard Paul G 

SECTION MEETINGS/ INSTITUTES/ OTHER MEETINGS 

l • Section meeting topics (j)G 
2. Section meeting scheduling E@ 
3. Overall quality of section 

E@ meetings 
4. Institute topics 'Pi s. Institute scheduling 
6. over al 1 quality of institutes E G 
7. State meeting E G 
a. Speciai Interest Groups E G 
9. WCRLA Board Meetings ([)G 
COMMENTS: 

CSEE REVERSE SIDE> 

/u/ /7_,?ra.1.::i; r1 &-
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ACTIVITIES 

1. 
2. 
3. 
4. 
s. 
6 
7. 
a. 
9. 

10. 
11. 

Campus tours Cspecify) 
Computer Fair 
Publisher's exhibits 
Lunch with a Mentor 
Newcomer's Reception 
Multi-cultural Forum 
Banquet 
Saturday Luncheon 
Dinner on the Town 
Wine Tasting 
Special Interest Group Meal Function 
<specify>~------------------------------------~ 

COMMENTS: 

~ ~ ~ ~ 
E ~A P 

@ G A P 
@ G A P 
E @) A P 
E@@p 

([) G A P 
{]) G A P 
E@ A P 

E@ A P 

N ::&.3 

N '3Z. 

N"'~ 
N.:: SS 

N -=5: 
N ;<..z 
N .::;.7 

N-=.H 
N •'I~ 
N .,,,,_~ 

N :::.zt 

Please list the name of speakers, titles of section meetings or institutes. 
or activities that you thought were outstanding. 

l • 
2. 
3. 
4. 
s. 
6. 
7. 
e. 
9. 

10. 

EVALUATION OF SERVICES AND PLANNING 

Conference facilities 
Room accommodations <not meeting/session rooms) 
Hospitality 
Program printing, layout and information 
Registration 
Chairpersons 
Pre-conference publicity 
Cost of conference 
Hotel Service 
Conference Schedule <Wednesday - Saturday) 

COMMENTS: 

$ ~ ~ 

Ii ~ 
E@ A 
E@ A 

@ G A 

p 
p 
p 
p 
p 
p 
p 
p 
p 
p 

Please write any other suggestions or comments that will help conference 
planners to improve the annual meeting of WCRLA. 

THANK YOU! Return to the conference registration desk 
OR MAIL TO: Carol Clymer Walvekar 

P.O. Box 20500 
El Paso Community College 
El Paso, TX 79998 
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1988 WCRLA CONFERENCE - GENERAL EVALUATION COMMENTS 

Not enough variety - too many presentations on computers, 
evaluations and tutoring. Few or none on listening, notetaking, 
memory, spelling, vocabulary. etc. 

Keep a running list of "excellent" presenters and "poor'' 
presenters from year-to-year, so those who aren't appropriate 
don't keep reappearing. 

There were conflicts of the same types of subjects at the same 
time and then nothing on the topic at another time. Titles were 
unclear as to level of topic presentation and whether 2 or 4 
year school. 

There was not much left to attend on Saturday. 

Would prefer scheduling of institutes prior to conference rather 
than after. I'd like to see WCRLA Conferences get away from 
Saturday scheduling - a professional organization should meet 
during professional (work) week. 

Computer fair getting better! 

Very well organized conference. Appreciate hotel letting us 
into our rooms early. I really missed pool and sauna 
facilities. Nautilus is not my thing! Hope we'll have pool 
(indoor) in Seattle. Albuquerque was great!! 

Always one of the best conferences I attend each year. I'd like 
to. see some relationship between WCRLA and CA Academic Semester 
(cc and state university) to improve our political clout! I'd 
~lso like to use conference time to develop some position papers 
from the association. 

I wish the institutes didn't conflict with sections. Ho~ about 
pre- and post-conference. The section topics seemed light on 
classroom techniques, ESL, and study skills. Institutes were 
the best ever! 

We were denied access to some workshops/sessions due to no 
interpreter for the deaf. 

Any way we could offer campus tours twice? My institute 
presentation was at same time. 

Please schedule conference a little later, so much conflict with 
Palm Sunday or spring break. 

We should know beforehand a list of section meetings and 
topics/times . 

Sessions dealing with the same topic were scheduled at the same 
time. Sessions should not be competing against one another. 

-1-
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Suggest you include audience appeal for sessions, i.e., 
community college emphasis vs. 4-year colleges/universities. 
There is a difference! 

Knowing the section titles and time would have made it easier ~o 
pre-register for institutes. 

I didn't feel much was accomplished at the Critical Thinking 
Breakfast - perhaps because I was new. 

A real strength of this conference is the friendliness and 
networking! A fine organization by the Sacramento planners! 
Congratulations! I'm more enthused than ever about the 
possibilities of teaching reading at the college level. Thanks 
to all for a super conference! 

Kay Thomas and Leonard Bliss really gave of themselves in their 
sessions! 

Presenters should not have to pay registration fees~ 

I had to leave Friday morning due to prior commitments at home. 
I missed 4 session in particular that I would like to have 
attended. If I'd known before the conference when these 
sessions were scheduled, I could have changed my plans at home 
and stayed longer at the conference. It would be very helpful 
to have the conference schedule (complete) prior to the 
conference. 

Section meeting scheduling -- should have some on Wednesday pm. 

This conference had presentations leaning' toward 4 year 
institutions and learning center assistance. Don't forget 2 
year institution folks and have more on reading. 

There is an obvious decline in section content quality this 
year. "Evaluation" as a theme area was missed. If a student 
answered an exam question with the same correlation as the WCRLA 
presented sessions/institutes on each theme; an honest academic 
would have to score as "D." SIG luncheons informative. Banquet 
food = inferior. Lead singer = inappropriate for academic 
(rude, crude, out of place). Musicians= very entertaining. 
Due to arrangement of sessions and institutes and selection of 
topics, I only attended 7 sessions (including 2 institutes) -
this is far few than last year in Albuquerque where I must have 
attended over 15. 

Seeing some of the workshops (not just the institutes) in spring 
before arriving would have been very helpful. 

-2-
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(- It saddens me to see someone like Jerry Fishman actin~ as a 
leader in Critical Thinking. He is very narrow in his thinking 
and for some reason has to undermine those' who may view the 
world from a different perspective. 

In reference to Dr. Richard Paul: Rape is not funny, should not 
be used in a comedic fashion even as an illustration of a vague 
point. Dr. Paul's somewhat cavalier use of rape a~ an example 
was offensive, repugnant, and sexist not to mention totally 
uncalled for. He should use another type of example and drop 
the reference from his talk. It marred an otherwise excellent 
presentation. 

Acoustics very poor - sound from other rooms very disconcerting 
and disruptive. 

It keeps getting better each year. FANTASTIC! ! 

Dr. Paul's talk was exceptional. I appre.ciate the fact that the 
program committee could bring in such a recognized authority on 
critical thinking. 

It would be nice to have a conference in Canada in the near 
future. 

More sections needed on effective & novel approaches to reading 
instruction. 

Tuesday - Friday? 

Use date headers on each page of conference program - easier 
referencing. 

Make section meeting 1 hr. 15 min. with 15 min. break - sessions 
were rushed and time between too short. 

Perhaps do not overlap institutes and sections so as to force 
exclusive choice. 

I really got a lot out of this conference. 

Good facility in general. 

Need longer hours for publisher's exhibits and computer fair. 

Conference registration folks were very helpful! Thanks. 

Institutes should not be scheduled at the same time that 
sessions are scheduled. During each ses~ion slot, try to 
separate topics - i.e. - one on computers, one on reading, one 
on critical thinking, etc. The color coding in the schedule was 
great! 

-3-
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3 full meals in 1 day was too much! 
was EXCELLENT! 

Professional entertainment 

This conference was superb improvement in coordination and 
organization. Then handbook for the conference was done 
marvelously (finally!). I liked ll the color coding 2) the map 
of hotel rooms on inside co~er 3) the day-at-a-glance pages. 
What I did not like was the ad on the back cover. Here's an 
idea: leave one or several pages blank for ''autogr~phs," i.e. 
business addresses, notes, etc. 

Improvements for next year? Here are some suggestions: 1. 
Name of state on name tag (or country). 2. Please schedule 
daily aerobic classes & provide juice with tea/coffee, not only 
for fitness freaks, but to encourage a more healthful way of 
living! After all, we want to maximize and encourage a 
wholesome approach to living and learning! 3. Proposals/ 
abstracts for sessions should include intended audience and 
level of sophistication. For example, a new LAC manager will 
have different needs and expectations from a presentation than 
an experienced one, just as a computer illiterate from a 
computer buff-yet both will attend the same session. 

It's difficult to decide which institutes to pre-register for, 
when section meeting topics and schedules are not known, but 
perhaps it's impossible to have that info far enough ahead of 
time. 

Address in back of conference schedule really good idea-maybe 
alphabetical would be better. 

Thanks for all the hard work and the excellent conference. 

The book publishers should have stayed through Saturday. 

Canadians are concerned about US-Canadian dollar exchange. Can 
something be done to smooth the process of submitting fees 
without having such a great rate of exchange? 

Have more time for breakfasts without other meetings overlapping 
or schedule lunch meeting or some other time. We just got 
started when it was time to go. 

I think you should send information to non-members who have 
attended previous conferences. 

I really appreciated the color coded program. 

Use free space in Chronicle of Higher Ed to advertise conference 
- pay a little to publicize the conference beyond the 
membership. Canonize the conference manager - this year Nancy 
Tooker! What great lady and great job - super assistants. 

Hotel and food arrangements person - kudos! 

-4-
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The person responsible for AV and room set up simply didn't do 
the job! 

It would be helpful, if possible to give us a list of section 
meetings (times and titles) as·well as institutes prior to 
registration. This would make it much easier to make choices. 

All ok! 

Institutes should not be scheduled in conflict with section 
meetings. 

I like the color coded sections for the various days. I commend 
you for the lunch with a mentor. I would encourage you to 
sponsor a first timers breakfast or another meeting to introduce 
first timers - perhaps asking them to stand at each general 
session. Asking specific people to especially greet them -
perhaps a first timers coordinator. Ask mentors to attend 
newcomers meeting and encourage sign-ups. 

For Newsletter Editor: Have a section for personnel changes, 
i.e., members at new work sites - helps us keep in touch. 

My favorite activity was meeting with the Board! 
t-shirts! 

Love the 

I attended Institute #4. I resent paying $12 for a 3 hours 
commercial. It's a good presentation and program - despite the 
delay of over 1/2 hour, but she was encouraging people to buy 
her product and I am bitter that I spent so much time and money 
on advertising. 

This conference was well planed. Many kudos to Susan Deese and 
to Nancy Tooker for all-right arrangements. 

Very good conference plans. This is the best organizational 
plan I have seen. However, we need to have sections at least 
one to two hours before evening activities. 

Hotel employees at registration desk were uniformly 
unwilling to be accommodating to special requests. 
includes the manager as well. Room request was for 
one was in our room. 

rude, 
This 
2 beds only 

Include on hotel reservation card a section for roommate 
requests!! Many members wanted to share a room and didn't know 
w-ho to contact. 

Maybe fewer section meetings and longer time. 

Thanks for the excellent planning and conference. 

Let us have a better idea of the scheduled presentations before 
getting to the conference. Thanks for letting me know my chosen 
institute was closed before I came to the conference. 

-5-
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Overall - nice job! 

I liked having Sunday free to catch my breath. 

During certain schedule times, it seemed that there was not a 
wide selection of offerings. More variety at, say, Saturday 
10:30-11:30 would have been nice. 

It might be a good idea to suggest that presenters have 50 
rather than 25 handouts. Also, if a copier were available, it 
would be less likely that presenters would run out of handouts. 
The handout problem accursed in nearly every workshop 2 
attended. 

Please, please consider scheduling 2 sections morning, and 2 
afternoon. Most presenters have difficulty presenting in 50 
minutes. If there is a delay for any reason (equipment, room 
set-up) presenter must omit valuable info. 10 minutes between 
sessions creates hustle and chaos in halls, etc., and there is 
no time to question presenter afterwards. Several sessions were 
very overcrowded. More offerings at a given time would 
alleviate this. Most of us can process only so much information 
in a day's work. So many sessions put~ some of us in mental 
overload. 

I go to several conferences per year. I love the people of 
WCRLA, but the scheduling (daily) really must be changed! 
Please consider this! 

Ask for vegetarian/low-cholesterol meal needs 
of weather to expect. 

Print what kind 

Some section meetings were excellent - several were bad - poor 
delivery, not enough handouts (with a presentation dependent on 
the handout!) and a presentation that was not like the 
description. 

I couldn't come on Wednesday and probably never will. 

Is it possible to provide a listing of presentations in Feb/Jan, 
so that persons unfamiliar with possibilities can make a more 
informed decision to come/not come? 

Do we need a better way to screen? A video? 

Extremes - some wonderful, a couple awful! 

Pay attention to availability of copy capability! 

Need to print up ahead what sections will be about. 
repeat the more popular ones. 

And, maybe 

,9 Next time get hotel that has airport shuttle service. 

-6-
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Don't have it on a weekend that is the beginning of a vacation 
break. People have too much to do bef6re they get away or they 
leave here easier than normal . 

Tell members if they have special dietary requests to announce 
that to the hotel when the person registers. 

As a newcomer knowing no one at WCRLA, I had really hbped for a. 
more structured and organized reception with a time to break 
into smaller groups to introduce and chat with a few people. 
Instead, the reception was disorganized and filled with inside 
jokes, memories etc. Really disappointing to me. 

I'd suggest that you have a newcomer's lunch or dinner with 
several long time members who are interested in orienting people 
to WCRLA. 

Do not put red dots on newcomers/non-members tags. I know the 
intention is good, but I feel like Hester Prine!! 

Institutes were too late in the day. 

We need more "overload" breaks, more water and coffee at 
sections. 

How about an institute devoted to refining (supportive critique) 
and expanding (exploring replications) of masters, doctoral, and 
action research proposals/reports. Would be stimulating, and 
could provide helpful feedback for presenters and models for 
participants. Would encourage "teacher as researcher." 

No time Friday night for a break. Sessions should not be 
schedule past 5pm if sessions start at 8:30. · 

Suggestion: If a two-hour sessions is scheduled at the same 
time as one-hour sessions, please indicate in overview that it 
is two hours so that appropriate planning can occur. 

I especially like completing the conference on Saturday noon. 

The speakers needs a little more time for the presentations. 

I would much prefer returning to the old conference schedule 
(Thursday to Friday). I have to take off an extra day from 
school to attend. I can't do that. I miss the campus tours. 

Excellent conference. This is a wonderful place to have a 
conference. Location is so interesting and so much to do. 
Looking forward to Seattle. 

There were several times when institutes overlapped the same 
time period that had many section meetings which I'd like to 
have attended. 

-7-
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Coming from the midwest, I was often tired by 9:00 when the 
hospitality room usually opened. Would it be possible for the 
room to open 1 night at 8:00 instead? (I do realize that on 
Wednesday the room was open at 5:00) 

The choice of the hotel's location in Sacramento was excellent 
because of the easy accessibility to recreational/tourist/dining_ 
activities 

Being a newcomer to the convention as well as to WCRLA, I would 
have appreciated have a one-on-one luncheon with an individual 
who has belonged to WCRLA for a considerable amount of time, so 
that I cou1d get a more in-depth view of the organization 
itself. 

Everything was beautiful and was a.fine introduction to WCRLA 
except 1 thing: your AV coverage was a disaster. 

Great conference well-organized and managed. 

Location excellent. 

These activities are hard to participate in when you're alone 
and a person of color. 

Networking with others in learning centers was the best part for 
me. Overall, it was an excellent conference. 

I came for a Wednesday institute. I was tired by Friday and 
ready to go home. I will pace myself better next year. 

Thanks for spreading out and repeating some. 

Institute #4 Computer Assisted Instruction was excellerit. 
Speaker was working under most unfortunate conditions - hope she 
will present in Seattle! 

Good use of colored pages to differentiate days. 

On evaluation forms, print numbers next to responses to 
facilitate responding. 

Difficult to evaluate a panel of presenters on one form - an 
"average" response may not reflect an individual's ratings on 
each of the dimensions. 

I don't recommend individual forms for each presenter but 
possibly spaces for each presenter on one form in which a letter 
rating is written in and not circled. 

1 hour is too short; 3 hours is too long. 

Computer fair closed too early. 
early. 

Publisher's exhibits ciosed too 

-8-
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It would have been very nice to know before I came that the Sat. 
Institute for which I had registered was full! 

It would have been good to know about the section meetings ahead 
of time. 

Fabulous arena for exchange. 

Thanks. 

I enjoyed the meeting and conversations but I did not enjoy the 
food. It would have been good to have had a choice of meals. 

It would have been good to have had information sooner - for 
answers were slow in coming. Also, it would have been handy to 
have networking (especially through local regions) to find out 
about possibilities of sharing accommodations. 

The banquet chicken was terrible! 

I always learn much at these conferences. 
who work so hard. 

What happened to the LD SIG? 

-9-
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WCRLA STATE/REGION DIRECTORS 

Kate Sandberg 
Department of English/ASL/ESL 
3211 Providence Drive 
Anchorage, Alaska 99508 
(907) 786-1641 

Cheryl Brown 
University of Northern Arizona 
1231 Saturn Way 
Flagstaff AZ 86001 

Mary Lee Sheldon 
2027 Santa Teresa 
Sierra Vista AZ 85635 

Janet Epstein 
16771 Dry Creek Ct. 
Morgan Hill CA 95037 
No phone number 

Jim Prager 
Yuba College 
2088 N. Beale Rd. 
Maryoville CA 95901 
No phone number 

Char Mansfield 
Reading Department 
Butte College 
3436 Butte Campus Drive 
Oroville CA 95965 
(916) 895-2581 

Sydney Stansbury 
Learning Resource Center 
Loyola Marymount University 
Loyola Blvd. at W. 80th St. 
Los Angeles CA 90045 
(213) 642-4535 

Dennis Van Dam 
Learning Center 
Glendale Community College 
Gle_ndale CA 91208 
(818) 240-1000, EXT. 278 

Dorothy Gray 
Grant MacEwan Community College 
10030 107th ST. 
Edmonton Alberta CANADA TSJ3E4 
(403) 441-4869 

WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

Attachment M 
Page 1 of 3 



Eleanor Smith 
Department of Fine Arts 
Trinidad State Junior College 
600 Prospect St. 
Trinidad CO 81082 
(303) 846-5541 

Lee Kozlow 
Harper College 
Palatine IL 60067 
(312) 397-3000 

Diane Ferreira 
Leeward Community College 
96-045 Ala Ike 
Pearl City HI 96782 
(808) 455-0330 

Vaun Waddell 
Ricks College 
215 Administration Bldg. 
Rexburg ID 83440 
No phone number 

Karen Agee 
University of Northern Iowa 
125 Student Services Center 
Cedar Falls IA 50614-0383 
(319) 273-2349 

Tom Parker 
Center for Academic Program Support 
Zimmerman Library 
University of Nev Mexico 
Albuquerque NM 87131 
(505) 277-7208 

Thomas L. Pasternak 
Learning Resource Center 
Randolph-Macon Woman's College 
Box 947-R-MWC 
Lynchburg VA 24503 
No phone number 

Donna Wood 
State Technical Institute 
5983 Macon Cove 
Menphis TN 38134 
(901) 377-4161 
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Joyce Weinsheimer 
Learning and Academic Skills Center 
104 Eddy Hall 
University of Minnesota 
Minneapolis MN 55455 
(612) 624-1666 

Rhea Ashmore 
Reading and Study Skills Program 
Corbin Hall 
University of Montana 
Missoula MT 59812 
(406) 243-5415 

Judi Haney 
McCook Community College 
1205 E 3rd. 
McCook NE 69001 
(308) 345-6303 

Jacqueline Grose 
Western Nevada Community College 
2201 West Nye Lane 
Carson City NV 89701 
( 702) 885-3036 

Kay Thomas 
Off ice of Learning Assistance 
100 McGuf fy 
Miami University 
Oxford OH 45056 
(513) 529-4157 

Lois Phillips 
Off ice of Learning Assistance 
100 McGuf fy 
Miami University 
Oxford OH 45056 
( 513) 529-4157 

Bess Jenkins 
El Reno Junior College 
1300 Country Club Road 
Box 370 
El Reno OK 73036 
( 4 0 5 ) 2 6 2 -2_5 5 2 

Dee Tadlock 
P.O. Box 1647 
Yakima WA 98907 
(509) 575-2344 
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BECKY JOHNEN 
CHEMEKAT A COMMUNITY COLLEGE 
4000 LANCASTER Dr. NE 
PO BOX 14007 
SALEM. OR 97309 

Becky: 

WCRLA MINUTES 
August 5-7, 1988 j 
Seattle, WA l 

22 JULY 1988 1 

I hope you are having an enjoyable summer so far. Enclosed you will find 
the information that the Sia leaders have forwarqed to me. I will ~ through 
each of the SIGs so you will know you which SIGs have turned in the WCRLA SIG 
GUIDELINES form and which Sl6s are still working on them. 
========================================================== 
1. COON!I !vt PSYCHOLOGY - PAT MULCAHY 

WCRLA SPECIAL INTEREST GROUP GUIDELINES form completed and turned 
tn. 

==========================~=============================== 
2. CO! I EGE READING - CHAR MANSFIELD and TOM GIER 

WCRLA SPECIAL INTEREST 0ROUP 0UIDELINES form turned in but the 510 is 
still in the process of developing goals and compmng a mailing list. This 
fnformatfon wfll be forwarded to you when ft ts completed, probably tn 
late Fall. 

========================================================== 
3. COMPUTER TECHNOL06Y - BILL BRODERICK 

No WCRLA SPECIAL INTEREST GROUP GUIDELINES form as of this time, Jw1 
I know I will be getuno somethino from B i11 in the near future and I wm 
forward that information to you. 

=======================================================•== 
4. CRIT!r.AL THINl<IN0 - SUSANNE MANOVILL 

No WCRLA SPECIAL INTEREST 6ROUP GUIDELINES form as of this time. 1w1 
I htwe received correspondence from Susanne and I know that she is busy 
updating the goals and a mailing list for Critical Thinking. I lcnow that I 
wm be recetvfng the WCRLA SPECIAL INTEREST GROUP GUIDELINES form 
in the near future and will forward it to you. 

========================================================== 
5. HISPANIC ASSISTANCE - MANUAL OLGIN 

No WCRLA SPECIAL INTEREST 0ROUP 6UIDELINES form as of this time .b.u.t I 
know that Manual is working on them and I will forward them to you when I 
receive them. 

========================================================== 
6. INTERNATIONAL LEARNING PROCESSES -DONNA MANSKE & ROBERT LEMELIN 

No WCRLA SPECIAL INTEREST GROUP GUIDELINES form as of this time .b.u.t I 
know from my own experiences of startf ng up a new SIG how slow it can be 
getting members and input in order to complete the WCRLA SPECIAL 
INTEREST GROUP GUIDELINES form. I will forward information when I 
recieve it. 

--------------------------------------------------------------------------------------------------------------------
7. LEARNING ASSISIANCE CENTER MANAGEMENT - DOROTHY POULSEN 

No WCRLA SPECIAL INTEREST GROUP GUIDELINES form as of this time 1llll I 
know Dorothy, who is the new SIG leader, is working on it. I have 
sent her some Information she requested on her SIG. I w111 forward to you 
the SIG's form when I recieve it. 

Attachment N . 
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----------------------------------------------------------8. I EARNING D!$ABI ED STUDENT - MARY LEE TAYLOR 
WCRLA SPECIAL INTEREST 6ROUP 6UIDELINES form completed and turned 
in. 

========================================================== 
9. MATHEMAI!rJ> - NO LEADER 

I am hoping that the information. in the Summer and Fall issues of the 
WCRLA NEWSLETTER wm encourage someone to step forward and volunteer 
to be SIG leader. 

========================================================== 
10. f.ffR_TUTORINQ - TOM BIER 

WCRLA SPECIAL INTfRESl 6ROUP GUIDELINES form completed and turned 
1n. The mamng Hst ls not f ncluded sf nee this SIG ls charging the $3 fee 
for the first time and thus there will be a turn over in SIG membership. A 
completed mailing list should be forwarded to you by late September. 

========================================================= 
11. EVALUATION/RESEARCH - CAROL CLYMER WALVEKAR 

No WCRL.\ SPECIAL INTEREST GROUP 6UIDELINl:S form as of this time, hu1 
I know I wi11 be getting something from Carol in the near future and I will 
forward that information to you. 

========================================================== 
In conclusion, the following is included in this mailing: 

1 ) Cognitjve Psychology WCRLA SPECIAL INTEREST GROUP GUIDELINES form; 

2) College· Beading WCRLA· SPECIAL INTEREST 6ROUP GUIDELINES form; 

3) Learning Dtsabled Student WCRLA SPECIAL INTEREST &ROUP GUIDELINES 
form.;. and 

4) e.EfB_TUTORIN6 WCRLA SPECIAL INTEREST GROUP GUIDELINES form. 

Becky, have a nice summer; 1'11 be corresponding with you as I get 
additional SIG information. 

·rs~I~tisah'2o•·· r 
Becky Patterson 

2 

Siilcerely, 

~r 
Tom 61er • 
WCRLA .s.J.e..CQQRQ!NATOR 
Building B, West Campus 
University of Alaska Anchorage 
2533 Providence Avenue 
Anchorage, Atastca 99508-46 70 
WORK: ( 907) 786-1926 
HOME: (907) 349-7128 
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WCRLA SPECIAL INTEREST GROUP GUIDELINES 
1988-1989 

DIRECTION$: Pl .. complete this far• and return to T• 8ier, Sl8 
Coardtnet.-, Tl• Lawning Center, Bldg B, University of Aleste Anchorage, 
2533 Pravidlnce Avenue. Anchoraae. A1est1 99508-46 70. The conectad 
guidllines win be 9Rt to the WCRLA Secretary for sub•ission to the Executive 
Board at the July maeting. 

DEADLINE: JUNE 15. 1988 

Special Interest Group Name: 

1988-89 SIQ LEADER: 

NOTE: I should be 
changing my address 
in the fall. 

• 
COGNITIVE PSYCHOLOGY 

PATRICIA MULCAHY 

ICAl'tE 

2136 FRY STREET #4 

ADDRESS 
ROSEVILLE, MN 55113 

(612 )625-9367* ( 612 , 636-3581 
Wert PM• 

*Leave a message. 

Soecia1 Interest Grouo Puroose: 

The Cognitive Psychology SIG's main purpose is to communicate research in 
areas such as learning, memory, reading, writing, cognitive styles, problem 
solving, and study skills to facilitate discussion among WCRLA members about 
the imp~ications of research in these areas for teaching students in academic 
support programs. 

Goals for 1988-89: 
' 1. Publish the interactive newsletter three times per year. 

2. Present workshop(s)/session(s) at the annual.WCRLA conference. 
3. Promote active membership in this SIG. ~ 
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r9LA COGNITIVE PSYCHOLOGY SIG (JUNE, 1988) 
\ 'i 

Wes Brown 
1035 E 20th St 
Oakland, CA 94606 

Barbara Dawson 
Sierra College 
5000 Rocklin Rd 
Rocklin, CA 95677 

Mike McHargue 
Foothill College 
12345 El Monte Road 
Los Altos Hills, CA 94022 

Cliff Uejio CLAS 
Long Beach City College 
4901 E Carlson St 
Long Beach, CA 90808 

(-

Neelan Canto-lu10 ENG 
Yuba College 
2088 N Beale Road 
Marysville, CA 9590 l 

Sirkka Gudan LAC 
Schoolcraft College 
18600 Haggerty 
Livonia, Ml 48152 

Pat Mulcahy CRLPC 
204 Elllott Hall 
Univ oi Minn 
Minn, MN 55455 

Tom Gier 
Anchorage Com College 
2533 Providence A.e 
Anchorage, AK 99508-4670 

Please send any address changes to Pat Mulcahy. Thank-you. 

Gretchen Cupp LRC 
Fresno State 
Cedar at Shaw 
Fresno, CA 93740-0044 

Georgine Materniak LSC 
University of Pittsburgh 
311 William Pitt Union 
Pittsburgh, PA 15260 

Sharlyn Russell LSC 
Univ of Puget Sound 
Howarth 109 
Tacoma, WA 98416 
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WCRLA SPECIAL INTEREST GROUP GUIDELINES 
1988-1989 

DIRECTIONS: Please complete this form and ,return ·to Tom 8ier, 518 
Coordinator, Building B, West Campus, University of _Alaska Anchoragai 2533 
Providence Avenue. Anchorage, Alaska 99508-4670. The collected guidelines 
will be sent to the WCRLA Secretary for submission to the Executive Board at 
the August meeting. • 

DEADLINE: July 15, 1988 

Spacial I ntarest Group Name: COLLEGE READ I NG 

1988-89 SIS CO-LEADERS: CHAR MANSFIELD AND TOM GIER 
NAttE 

CONTACT PERSON: TOM GI ER 

Building B. West C•napas 
UNIVERSITY OF ALASKA ANCHORAGE 
2533 Prmdence· Aw 
Anchar•v•. Al•sh 99508-4670 

ADDRESS 

(907 ) 786-1926 (907) 3'49-7128 
Wart Phan• Home Phan• 

Soecial Interest Grouo Purpose: 

·10 improve college reading programs· 

Goals ror 1988-89: 

Since this is a brand new SIG the goals are st111 being 

worked on by the members. When the goals are completed. which 

may not be unt11 late Fall, a copy w111 be sent to the SIG 

Coord1nator and WCRLA Board Secretary. 

-over-
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WCRLA SPECIAL INTEREST GROUP 6UIQELINES 
1988-1989 

DIRECTIONS: Pl- complete this ftr• ... ·return to T• m ... Sii 
ec.-dt..mr. Tl• L..-ntng Cans, Bldg B, University at A1esta Anchor1g1, 
2533 Pravtdlnce Avenue, Anchorage, A1est1 99508-4670. The collected 
guidllt..s will a. .nt to the WCRLA Secret.-y ftr sub•tssian to the Executive 
B_..d at the July m..ttng. 

DEADLINE: JUNE 15, 1988 

• 

SoecioJ I ntarast eroup Nome: Learning Disabled Student 

Mary Lee Taylor 
1988-89 SI& LEADER: 

NAl'tE 

Amarillo College, P.O. Box 447 

ADDRESS 

Amarillo, TX 79178 

(806 ) 371-5429 (806 ) 352-1784 
w .. t.,..... 

Soec1al Interest Grouo Purvose: 
To share information and expertise on the learning disabl~d college student. 

Goals for 1988-89: 

1. To continue to provide information to the professional working with 
the LD student. -2. To coordinate an institute presentation ana Ei«o SIG meetings in 1989 at 
Seattle. 

3. To engage membership in planning of institutes and section meetings 
related to the LD college student for 1990. 

4. To provide an informative newletter for members in 1988 and 1989. 
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1988 

At. 
ALICE ::UUf\.IHlt 

LUMlllC DISAllLlllU 

llCRl.A SIC llE:llUSlllP 

&I& "°NASTlPt STlllET, II 
SITKA, A~ 99839 

1.c. 
UN Ul[N9 
EAST t"OOTENAY CO'WtUNITT COLUCE 
CPANll!OOt CA"l'IJ9 
P.O. IOI 19'>0 
CPANIPoor., 1.c VIC SL~ 

CA 
SI STEP SHAPIJN fAUP 
l'IO'JNT ST, "AP1'S COLL[C[ 
1,001 CHALON PD. 
LOS A~[L[S, CA 90049 

CA 
H[l[N "' CLADSON 
P.o. IOI 1:-e 
COALINCA, CA 93210 

CA 
CAllOLltlt HVEltSTOCt 
t',4 WALSH l!OAD 
ATHERTON, CA 94029 

CA 
9ANDPA P.OIP-ISON 
UH I TT l[P COLUC[ 
UHITTIEP, CA 90&08 

"I 
SIPr.t:A CUDAN 
5CHOOLCPAFT COLL[C[ 
18~00 ~ACC[PTY POAD 
Ll'IONIA, "I ol8.,:!·::?&91 

Nll 
l:ATHL[[N HA11£P.L1 
HASTINC9 COLL[C[ 
iTH TUPN[R 
HASTINC9, NI &8901 

A&: 
TH£RIA "' IEVEPLT 
r.o. IOI 11929 
·ruCSOll, AZ 19731 · 

CA 
l.1ARILYN HATCH 
10497 9"°t.E RIVElt CT, 
FOUNTAIN VALLEY, CA t27DI 

CA 
DANITA Ito ltlDD·ROSS 
P,O, IOI 9&181 
LOS ANCELE9, CA 

CA 
JANET EDDY 
UNIVERSITY OF SOUTHERN CALIFORNIA 
3379 SOUTH HOOVER STREET, SUITE E 
LOS ANCELE9, CA 90007 

CA 
JMES ARMSTllONC 
llENLO COLLECE 
1001 EL CMINO REAL 
ATHERTON; CA 94029 

co 
SANDRA WYl10RE 
llESA COLLECE 
TLCIPLD 
CRAND JUNCTION, CO 11902 

n1 
Tl!UDY STAUFFER 
WESTERN nlCHICAN UNIVERSITY 
IOH PIOORE HALL 
kALAPIALOO, nl 49008 

Nn 
SUSAN Sl'UBECk 
UNIVERSITY OF NEW ltl:llCO 
ATHLETIC DEPARTPIENT, SOUTH CAHPUS 
ALBUQUERQUE, NII 87131 

Nl't 
IETTY JOHNSON, DIRECTOR 
EASTERN NEW PIEllCO UNIVERSITY 
LEARNING LAIS 
PORTALES, NII 88130 

NV 
JACQUIE CROSE, COORDINATOR 
WESTERN NEVADA C01111UNITY COLLECE 
ADULT IASIC EDUCATION 
2201 WEST NYE LANE 
CARSON CITY, NV 89i01 

OR 
JOANN PAlNE 
LANE C0""9JNITY COLLECE 
DOWNTOWN CENTER 
10'9 WILLAHETTE ST. 
EUGENE, OR 97401 

OR , 
SHERRIE SHERRILL 
CEORCE FOX CDLLECE 
NEWB~RC, OR 97132 

PA 
CEORClNt "ATEP.NIAk 
UNIVEPSITY OF PITTSBUP.CH 
LEARNINC SklLLS CENTER 
311 WILLIAtt PITT UNION 
PITTSllURCH, PA 19260 

P• 
C•or9ln• "•••rnl•k 
Unlv•rtlly of Pltttbur9h 
L••rnln9 9~111• C•nl•r 
311 Wllll•• Piii Union 
Pl11sbur9h, P• 1'260 

ni£1L.~ 
PIARr LEE TArLDR 
APIARILLO CDLLECE 
p,o, BOX 4-4;" 
Al1ARILLO, Tl T9178 

VT 
BEVERLr IDZSlt: 
NOP.WICH UNIYERSITr 
LEARNING S~ILLS CENTER 
203 HARPION HALL 
NORTHFIELD, VT 0'66J 

NV 

021ii=sl~~c~, N[llADA. i:n1.:> 
SPECIAL PPOGPAMS, STIJDEllT SEP.VICE!: 
PENO, NV 99'5:17 

OH 
LOIS c. PHILLIPS 
PllAPll UNIVEP.SITr 
100 "cCulfy 
OXFORD, OH 4,0:1~ 

OP. 
fECkT JOllNEN 
Cl-'EMEkETA CQ1111UNITI COLlECE 
P.O. l'OX 1.000; 
SALE"' OP 97309 

OP. 
ANNA·MAlllE UPOECPAFF 
110Ul\IT HOOD CC 
26000 S.E STAPt: ST, 
CllESHAl1, OP. 970?0 

P• 
Sus1n 11, Pudl•1n 1 
U•tl•rn Psrch111r1c ln11ltut• h Cl 
Poo• 460 l•ll•fl1•ld TowPrs 
3811 O'H1r• s1. 
Pltlsbur9h, P1 1'5Zl3 

Tl 
11P.S, ANN UEESllEP 
PEADUIC INSTPUCTOP 
I "00 UES·T VI LLAPET 
SAN ANTONIO, Tl ;g2:~ 

TX 
JUDt JACt.11AN 
AMAPILLD COLLECE 
Coun1111nq 
P.O. POX u; 
AMARILLO, Tl 791;9 

I.IA 
£VEL1N Sf<OPT 
1~21 ::?IZth A••• NE 
PEDMOND, UA 9805~ 
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.., .. 
LOPPAINE DPEl!LOTT 
~·~o 76lH AV[NU[ SE 
nEPCER ISLAND, w~ 98040 

WA 
l>r. lonr.11 Orr 
W•~••<h•• v1111r tol1•9• 
i:ooo r111h s1. 
1Jen11ch11, WA 98SOI 

"' MAP.IANN[ NORTH 
CASPER COLL[(;[ 
I~, COLL[C[ DP.IV[ 
CASF[R, WI 8~601 

W1 
JANE DPAIU 
WALLA WALLA CottnUNITY COLLEGE 
500 TAUSICk 
WALLA WALLA, W1 11962 

wr 
l'IAR I ANNI NORTH 
CASPER COLLEGE 
DEVELDl'l'IENTAL BTUDIEB, DIRECTOR 
12' COLLEGE DRIVE 
CASPER, Wl 82601 

WI 
l'IARCIA _HENSLEY 
WESTERN WlOl'llNC COLLEGE 
INDEPENDENT 
BOX 428 
ROtt SPRINGS, w·r 82901 
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WCRLA SPECIAL INTEREST GROUP GUIDELINES 
1988-1989 

DIRECTIONS: Please complete this form and .. return to Tom 81er. SIG 
Coordinator• Building B. West campus. University of Alaska Anchoraga. 2533 
Providence Avenue. Anchoraoa. Alaska 99508-4670. The coHected guide11nes 
will be· sent to the WCRLA Secretary for submission to the Executive Board at 
the August maeting. 

DEADLINE: July 15. 1988 

Special Interest eroup Name: Peer Tutoring 

1988-89 Sl6 LEADER: Tom Gier 
NM1£ 

Building B .. Wal C•mpas 
UNIVERSITY OF ALASlA ANCHORA6E 
2533 Prmdence Aw 
Aachar•t• .. Alasta 99508-470 

ADDRESS 

(907 ) 786-1926 (907) 3'49-7128 
Wart PbO• Ha .. Pbane 

Soec1a1 Interest Groun puroose: 

·r o improve peer tutoring prognJms· 

Goals for 1988-89: 

1. To increase tutor recruitment; ~ 

T 

2. To improve tutor training; 

3. To improve tutor evaluation; 

4. To increase faculty involvement; 

5. To improve tutor delivery systems; 

6. To explore different types of tutoring programs; 

7. To a!isist in setting-up new tutoring programs; and 

8. To keep informed about the latest research concerning 

tutoring. 
-over-

__ Page 12 of 17 



Prooosed Activities for 1988-89; 

1. To continue to pubHsh a national newsletter. ·The 
Tutoring Exchange;· 

. 2. To continue to pursue the establishment of WCRLA 
Nat1onal Tutoring Certificates; 

3. To present a tutor training institute at the Seattle 
Conference; 

4. To hold both breakfast and business meetings at t_he 
Seattle Conference; and 

5. To continue to act as a clearinghouse for tutor-ing ideas 
and information on a national level. 

Amount of monav to be collected from membership: 
( $3.00 per member is recommended) 

Please attach a membershio 1 ist. 

$3.00 per member 

No membership list is available at this time since this SIG is 
requesting the SJ.00 membership fee for the first time. The 
notice of membership fee was mailed out to members in late 
June. When an ·updated list is ready, appraximately the end of 
September. it will be forwarded to the SIG Coordinator and 
WCRLA Board Secretary. 

SIG LeadeC Date 

Date 
Page 13 of 17 
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WCBLA SPECIAL INTEREST 6BOUP 6UIDELINES 
1988-1989 

DIRECTIO'Ct P1- _,.... tllta f.-a _. rltw• t9 T• 8llr, Sl9 
C1a ........ De ......... C.tlr, ..... I, U•tvwatty "Al..a Altew ... 
2533 Pnwt1IH• Aw••· A.W.111. Alllb 99508--4670. Tiii cellectlll 
...... _ wtll .. ..t t8 U. WCILA 3aa wtw r ,_. --t•t• t8 U. Encutfw 
1..-.1.ttbeJtlly...tt ... 

DEAQLI NE: JUNE 1 S, 1988 

SWjal lntlCISt 8rqug Hwa; Crj'ti cal Tbinkipg and P:rQblem, Solying 

1'11-§gSllLEAQEB: -~~,,~,s~a~"n~e ..... M~a~na~v~i~l-J ____________________ __ 

TTpjyer5jty pf Princ;e Edwerd I5lapd 
ADDllESS 

Charlottetown, P.E.I'. Canada ClA 4~3 

(902· ) 566-0581 (902 ). 672-271 4 

. 'Al 

Spec1a1 Interest &rouo PYn>ose; 

To promote critical and creative thirikinq by an e.xcha:nqe of ideas and 

experiences of the SIG's members·via an Interactive Newsletter and conference 

programs. 

&oals for 1988-89: 

Contact SIG members to set up a network to achieve the SIG's purpose as 

outlined above. 

Page 14 of 17 
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-._ ·' 

.... .. 

prggosed Act1ytt1n. tor 1988-89: 

work on achieving the goals by an _interCha:nge of ideas. and. ~~gcjestions· 

through- the Interactive Newsletter. Hopefully·, have a program suggestion 

for the '89 Conference. 

AMIDI " •pnn tg "' cgJJectM ,.,. ••llersbla; 
(S3.00,.. -•ts r-=-•...,.) 

' . 

3.00* 

*Would like to raise this for next year because of increased postage. 

Please attach a membersbtn · Ust. 

Will supplement the enclosed list which represents members who signed 
up in Sacramento at the breakfast as soon as .they cqn be verified~ 

Susanne Manovill 

516 Leader 
15 July 1988 

Date 

_z-...z2-~·7 

Date 

Page 15 of 17 
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List of Members of the critical Thinking and Problem Solving SIG Who Signed up at 

the Breakfast in Sacramento 

Elaine V. Ba.tenhorst 
Kearney State College 
Kearny NE 68849 

Iberia Beverly 
P.O.Box 18529 
rucson AZ 85731 

/aneta M. Condon 
..oma. Linda University 
3chool of Nursing 
~Oma Linda CA 92354 

\rchie Davis 
3ox 790 
1etamora Ill 61548 'l' 

la.ry Ann DeAmond 
~523 Maybrook Woods 
:an Antonio 'IX 78249 

la.ry F.ciel Denman 
.cademic Skills Center 
:an Diego State Univ. 
:an Diego CA 92182 

:ina Duron 
JSC Learning Center 
3375 S.Hoover St.,Ste.E 
,as Angeles CA 90007 

anet Ewa.rt F.ddy 
375 S.Hoover St.Ste.E ~ 
os Angeles CA 90007 L 

iane s.c. Ferreira 
ua Leahi No.306 
~71 Pualei Circle 
Jnolulu HI 96815 

~rry Fishman 
iglish Department 
:i.cramento City College 
335 Freeport Blvd. 
:i.cramento CA 95822 

i.z Fleming 
)U Disabled Stud..Serv 
iico CA 95929-076 

r 
r 

Wayne R. Herlin 
Brigham Yo\Jl'l,q Univ. 
165 SWKT 
Provo tJr 84602 

Midori Hiyama. 
1117 Swanston Dr. 
Sacramento CA 95818 

Jessie G. Isenegger 
10518-134 St. 
F.dmonton Alta T5N 2B5 

Laurel ·rttelson 
Disabled Stu:ient Servs 
California State Univ. 
Chico CA 95929-0726 

Elizabeth A. Karzag 
531 Patrick Way 
Los Altos CA 94022 

Mike McHargue 
20800 Valley Green Dr·#429 
CUpertino CA 95014 

Frances L. McMurtray 
13826 Brays Forest 
San .Antonio TX 78217 

SUSSlUle Manovill 
Univ.of PEI 

"· 

Charlottetown PEI ClA 4P3 

Donna H. Manske 
F.duc. Support Program 
Memphis State Univ. 
Memphis TN 38152 

David L. Pike 
SAIT 
1301 16 Ave. 
Calgary ALTA T2M OL4 

H~ Quilling 
3001 HaI'TOClny Dr. 
Bakersfield CA 93306 

,, 

Carol R.T. Wills 
2825 Juniper St. 
San Mateo CA 94403 
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e.T. z. Gordy 
J02 W.72 St. 
-airie VilJ.ag.KS 66?.08 

iroth;.• H. Gray 
1i te 90i, 10030-11-l St •. _, ___ · .: 
!monton Al ta T31\ 1H3 ,_. '·· --

lr;.· ~!. Ht:~nrik~on 
1 llege of Charles ton 
6 Ed Center 
1arleston SC 2~J.124 t ·: 

Kate Sandberg 
2533 Providence Dr. 
Anchorage AK 99508 

Sile M. Shattuck 
2i29 Canfield Ave. 
Los Angeles CA 90034 

Frank J. Torres 
158i Brentl-·ood Ave. 
t:p land CA 91i86 

\'aun \o."ndde 11 
·· AJm.215 Ricks Colle~e 

Rexhur~ ID 83'140 
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SUSAN DEESE 
CENTER for ACADEMIC PROGRAM SUPPORT 
ZIMMERMAN LIBRARY 
UNIVERSITY OF NEW MEXICO 
ALBUQUERQUE, NEW MEXICO 87131 

Susan: 

Please find the following enclosed: 

25 July 1988 · 
WCRLA MINUTES 

· ,il;ugusf5-7, 1988 
Seattle, WA 

1) ·Recommendattons For Nat1onal Certmcation Of Tutor Programs: An 
Upd8te • ( three pages); 

2) ·western College Reading & Learning Association's National · 
Certification Of Tutor Programs: Purpose, Procedures, & Guidelines· (one 
page); 

3) ·western College Reading & Learning Association's Application For 
cert1f1cation Of Tutor Programs· (two pages); 

4) "Western College Reading & Learning Association's Requirements For 
Nattonal Cert1f1cat1on Of Tutor Programs· (three pages); 

5) ·western Co11ege Reading & Learning Association's National 
Certification Of Tutor Programs, Annual Verification Update• (one page); 

6) a variety of rough draft •tutoring certificates· that include two 
institutional/program certificates plus one for each of the three levels for 
individual tutors; and 

7) the ·special Interest Group Guidelines· from the Critical Thinking and 
Problem Solving SIG, this informat1on arrived too late to be included in 
the 516 packet I sent you on 22 July 1988. 

Susan, I am very proud of the work that my committee, the 

WCRLA National Tutor Certification (NTC} Committee, did in 

updating and developing the enclosed guidelines, procedures, and 

forms. The input you gave, in addition to that of Barbara King, 

Gladys Shaw, Becky Johnen, Alene Showers, and Elaine Smith, 

was outstanding. This input was varied and diverse enough so 

:9 that I was able to develop what I believe is a series of 

documents that are both excellent in depth .aru1 flexibility. 

Attachment 0 
Page 1 of 17 



,·-··:.:• 
I realize that there will still be problems to deal with as 

the certification process progresses .b.u.t I believe that with the 

recommendations, procedures, etc. that I have proposed and with 

the assistance of the NTC Committee I will able to meet and 

successfully solve these problems. In fact, I look forward to 

the unforeseen because they will help make this a better and 

stronger p~cess. 

Please call · me if there are any questions I can answer 

concerning any of the enclosed documents. 

CC: Becky Johnen 
Becky Patterson 

Sincerely, 

~r 
Tom G j er' Chair WCRLA National Tutor 
Certification Committee 
UNIVERSITY OF ALASKA ANCHORAGE 
WEST CAMPUS, 6UILDING 6 
2533 PROVIDENCE AVENUE 
ANCHORAGE, ALASKA 99506 
home phone: (907) 349-7128 
office phone: (907) 766-1926 
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WESTEBD COLLEGE BERDIDG 
BOD 

LEBBIIIDG BSSDC:IBTIDD 

11 BECDmmEDDBTIOilS FOB 
DB TIO DBL C:EB TIFII:B TIDD 

OF 
TUTOR PBDGBRmS: 

en DPDBTE1
• 

PRESENTED 
BY 

Tom GIEB 
CHAIR. WCRLA NATIONAL TUTOR CERTIFICATION COMMITTEE 

UNIVERSITY OF ALASKA ANCHORA0E 
· 2533 PROVIDENCE AVENUE 

ANCHORAGE. ALASKA 99508-4670 
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. . . . ... -- .. · -.- ~ 

·RECOMMENDATIONS FOR NATIONAL CERTIFICATION OF 
TUTOR PROGRAMS: AN UPDATE. 

k~ ... J): 
' ... . \., . ,, ', ... .: 

-) v 11 .. ,"'' ; 

f~ ~~ 
First of a11,, I would like to take this opportunitylo offer a r (;/ ', 

;vfl :,;' 
sincere and heartfelt thank you to the members of my committee , .i v 

without whom these recommendations and forms would have not J+I' 
been possible. The members of the WCRLA _National Tutor (·i··' j 1, 
Certification Committee of whom I am so indebted are: Susanr!tJ 1v< 1;,,;i' ! 
Deesell Barbara King. Gladys Shaw. and the ·chemeketa Group·/'' . , ([,' un 
Becky Johnen. Alene Showersll and Elaine Smith. I. alsoll wish t~ il,,v,l: .~·0 "C·i) 
mention the excellent work Barbara King· did in designing th~, .. / J.;v 1

1 ";'-' 

·Annual Verification Update· form and the input she made in t~tt" /ff,,'/ 
design of the application form. . ,f/Jl ~} .. 

5rj ""', I. RECQMt1ENDATIQl!fS iI' J)ri" /( 
Kr\ h> ll'~l~at this committee, the WCRLA National Tutor Certification committee, J 0 
t -!'. which''Ml now an ·Ad Hoc. committee, be made a parmament/regular committee/ , 
Y/S · with the 'current members being asked to serve on this permament/regular .d·:-\.J 

. - '.1 commit~ee and '!ith the addition of new members to expand the committee t~LJL;·('jl:!J.·->) 
·J\(' approximately nme members; ~ J,;,:)-:1....·:LLi"J.~ 
I ,-~t)i(. 

2) that a permament chair be selected for this committee (I would be wi11ing to ·l ... · J .: 

continue serve in this capacity, if this pleases the Board) and that this chair ' , , ('~ v")_ d 
make an annual report to the Board at the WCRLA Conference; and ),", •1i\ ! · f; 

31 that the Board should establish a nominal application fee, S 1 o.oo. to cover ~.::.~.',' .. ~ .• ~_'.., .. ;',S::~ -.. · 
the expense of mailing and xeroxing of the documents sent in to be evaluated by . ~ _ ;_ 
the com·mittee; that additional cost of the certificates, the institution/program ,1 .. .._,v ti 
and three different level certificates ror the Individual tutors. will be charged {) > ,) > 

1 /"' . . ·' ? ;;•te~y ~;:,institution/pr..,..., at cost plus shipping_- tl\JX~ tr) ,,, ,, 1. t"" . } tY~ ' 
y,r "rv~;i~"I 2. PROSPOSED SEQUENCE OF EVENTS ,i~~;',.~,:.;,L1,L;, 

\;'Ji it ~ 11' This committee will incorporate whntever changes, additions, deletions, etc. _ .. 
. :' r,"'', 1~. ( the Board mates to the attached documents; _ ,i:f1',,;~i.,.J'-'. -~L~ .. 1-1 .• i .. )if'. ;.1i ,;) , )/·,;, 

.., '', \\Jl') , 'i7JYi1,/l"_,f,l'/1 //fl"' ~vf,h1./X''"~-" ),;-vi 1·_,; ';" ,,v 
':'\ )']J ~\ .· 2) after these changes have been incorporated,;the· cofum~ittee w)JJ' make' the . I '1\ /",. 

' \,. ,;; ·'fl> ·. National Cartlf ication of Tutor Pr~am~ ~ackej/OYailab le this ~nil to n lim ~led L ',. ~0>1·-)~-L f')·"\, .~ / and select group of colleges and umvers1t1es, a dozen at most, m order to field _ l . 
\\ 1,,JI' <"; test the certification process and get any •tink( o~t o,f the system before /'li>i, , 1,. ·' 
j;_>~., opening the process up nationally next Spring; ... '~.P~u <'..~r:\t-:;"~V -t',1un,\,., . ~-fl/,,; 

/ \,I tlYI" o'l 7 \ , (_, •· i ;,, A; ' \,,' ! .'I'.\ 
.. ". ·'l,ll' "'• \,-r i) ~r ' ' 

/ ·\\• 11li ~}; 3) the committee chair will submit a proposal to the Seattle Program Committee \),: ,L
1

::L/·LJ' ·: 
1
+1 

(\iJ'"'"'1.r,&- to present a session at the 1989 conference titled ·How Your Tutor Program can . ·, \ 
F ;~di· ,. Be Nationally Certified;· i. · 1· \ ~ l\J , 
' r;~ \ v : . """ . 
~~ ! r v , l t. i . -~ ' ; .,.v I IL ,) 
•; l ,./l ' 1) if the above prop0581 is accepted, the committee chair and as many committee 1,..l';i 'rJ 

. 1, I. L.-j 

j( .t. members as possible will make a presentation in Seattle; and 
p/ .,, 5) the committee chair will 

Conference. 
make a report to the Board during the Seattle 

~ . ,/ 7;")dt_I ' ., ' ,;,) .. 
Ii-'~ _1;--' . )--·' If)' I), i n fJ .__. ft; :J /Ul, 

v 
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'"''"'·'· . -- -- . -- ;' l ' I )f) , ---
3. CERTIFICATION PROCEDURES k ~f.~~rP~._~f \ 1;,ri :~ 

1 ) An lnst1tut1on/program seeking program cert1flcat1on w111 subinit the . ... ir. "I :· , i 1-
certification application form wat--brsab111itted to the committee chair who will ,,1/l"'rl,).)-t'..:.',)1. _, · 
make copies and send them to at Jeast two other members of the ceataittee; 1; ;11 · "'1 u . \ ·~ (; 

Ji ~i [cl~.W~.,.:R l\najr i,:..l\ ~h'.i-lP.f.ll .. 11?_ . •··~•-' hu ~~ .?'>G'tif~!i·kL. J~illhtf> t(--it·\ !Ji! , . I. 
-1µ 2J ut8-"llppf.icat.OR-Wlll-tbelLlle..eY8.-vcnau-... ~ittea=c~-80u_8.Ll88S - Wet "',U.,llf7f11 

othen:Olltmtt-tee-mentbe~ 

~ 
4 

~ 
1 

. '. 1), 1 
3) the committee chair will compile the committee's results and forward . /i-l:/U . 11 i 
cert1flcat1on approval m:. a request for further documentat1on to the applicant; ,,y·1V--11 ~JI' , }!JL·'! 

11.''' ,,,£,!. '} .Jc. 
-·~// '·1/' \./' 

4) if an application does not meet the requirements of a certain level it is'7th8Z1--';~J,;-t_,.-< 
£committee chair'~esponsibility to oft · . ·, .. · . Qn how t~ meet D'-'·' I 1 lll 
~he requirements,· .. y J,. i,,J J;,_. 1 J.,,.·J-- ~ 1 11. 1·~''-,,i::'<S ·~,r,11,.L' ,.' / · / !f/tdC~ FL-· 

nc-1 f" i;-:,---w ()fr',fllJ-f yJU ·h>{~:Jt -· iJ'!V - / ,,, .... - , 11z/--'_,, . . 
. /• !1 v~ 

5) the committee will not leBYe an applicant ·high and dry. wondering why ·l1/1t'-'_u.,., 
his/her program did not get certified and wondering how to correct the ,, I .. I . 
sUuat1on; and ·F/ ,.:1r/j,l .l.i 

fi1",fr< ' .. , ;!_,, 
- '-" ... ;';F-

6) foHowing the Seattle Conference, and with the approval of the Board, the /;L l 
~ ce~tifi~t~on process wi II be opened up to all interested colleges __ and . 
~ ~r u01vars1t1es. --- 1 . . : • 1C , 

C} , bf' '!l I /l "I~././ 
\ ,Jf' . 'V' \ . ,; ,,. 'V'.! ' . ·1 L ·,-, '(""/ .. • 
Jj_t}\,Ctl · 4. NATIONAL CERTIFICATION OF TUTOR PROGRAM:·· -.Y-JK]t;i:; ... :F";· 

11 f,' ENCLOSURES · . '· .. iJ.J::-..,.~ 11 

/}'\ lJ i'' (/ 
Enclosed please find the followlng documents: 

1) ·wESTERN COLLE8E READIN8 & LEARNIN8 ASSOCIATION"S NATIONAL 
CERTIFICATION OF TUTOR PROGRAMS: PURPOSE, PROCEDURES, & GUIDELINES. 
(one page); 

2) ·wESTERN COLLEGE READING & LEARNING ASSOCIATION"S APPLICATION FOR 
CERTIFICATION OF TUTOR PR06RAMs· (two pages); 

3) ·wESTERN COLLEGE READING & LEARNING ASSOCIATION'S REQUIREMENTS FOR 
NATIONAL CERTIFICATION Of TUTOR PR06RAMs· (three pages); 

1) -WESTERN COLLEGE READING & LEARNING ASSOCIATION"S NATIONAL 
CERTIFICATION OF TUTOR PROGRAMS, ANNUAL VERIFICATION UPDATE. (one 
page); and 

5) a variety of rough draft •tutoring certificates• that include two 
institutional/program certificates and certificates for each of the three levels 
{these are just rough and the regular WCRLA logo would be used in any formal 
certificates). 

5. FINAL COMMENT 
The Chair of this committee realizes that something may arise that is not 
specifically covered in these recommendations and procedures but the choir hos 
total confidence in the ability of this committee to successfully deal with any 
such challenges. In fact, It Is the 8d8pting to and coping with the new and the 
unexpected that will make this committee and the WCRLA National Certificates 
so successful and, to this Chair. so rewarding. 

I u-·· i. . 
': 

3 
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WESTED' COLLEGE READIWG & LEAIUllWG ASSOCIATIOW"S. 
NATIONAL CERTIFICATION OF TUTOR PROGRAMS: 

PURPOSE. PROCEDURES. & GUIDELINES 
Page 6 of 17 

..LPURPOSE. The purpe>Se of estBblishing 8 series of tutoring certifiCBtes is 
twofold First. it allows tutors to receive recognition and positive 
reinforcement for thef r successful wort from a national organization, WCRLA. 
Secondly, the certificates help set up a standard for the minimum skills and 
training a tutor needs to be successful. 

2-PROCEQURES EQR_HAVING A PROGRAM CERTIFIED . 
A) An tnsUtute that wishes to have a tutor program certif1ed should designate 
one individual per tutor program or group of tutor. programs who wm act as 
liaison between · the WCRLA Tutoring Certification Committee and that 
institution's program or programs; 

B) the designated individual wi11 then complete the ·wcRLA Application For 
Certification Of Tutor Programs· and then submit it and the necessary 
documentation concerning how the institution's tutor program( s) meets the 
criteria -outlined in ·wcRLA"s REQUIREMENTS FOR NATIONAL CERTlflr.ATION Of 
TUTOR PR06RAMs· to the WCRLA Tutoring Certification Committee; 

C) the app11cat1on and documentation concerning an lnstttutton's tutor training 
program(s) will remain on file with the WCRLA Tutoring Certification 
Committee; 

~ % B) There are three levels of tndtvldual cert1f1cat1on: Regular /Level 1 ; 
)A X Advanced/Level 2; and Master /level 3 . 

. ~ ~· 
~ ~ l_U C) The tnltial institutional cert1ftcatton will be for a one year period. 

~\y E~h sub~nt inst,ltuthmal renewal cert1f1cation will be for I . ,,,, , . L,i;·i 
, u:~ I -,i::-:77';-"-;-- ~<'~:--lf'/JZ? ca-~' ,,.2:~ , ')!I " - ; ,/£ u, 

·~;."I m1h e u;,".F/.,,, ,1 ! 
(·;;.,f~~J.,o)·.''./, retr~t1~e for only 01,1~ fu11 semester ot two .full, __ q~arters from elate of >/t-Lt_,'--·' · 
· 'Y"'',(1,i/Tf ,fl ·D cerhf1cat10n. ,/7..k!-Utzi(/ -- ,_.,~(,.,,W ·-fft-"#1ce ~/,,:L.Q _,,.ad /U;:r/ /~l · . ,,, ;_n'l · t\''r-·· 

'~J~l ~ /,. / f) A yearly ver1f1cat1on update form wm be completed and subm1tted by the . ~-fL~l\~} ;'<(~;~-
, ·" ll / liaison of each certified program. 0{-\" ), [; ·-- ". -
,r! ~ (; r /,-," /) '. -( 
>~,,11~~1'~U 1...IMPORTANT NQ!f: WCRLA certifies programs ml1 individual tutors. In other , i,iiP 1 :1''- __, t·· <J- .lr words, WCRLA certifies that a particular tutor training program is qualified to -V 
Ji . · ;, issue WCRLA certiftcates to individual tutors at a certain level or levels. The . f1YY., 
'.J-il~ responsibility lies with the institution's tutoring program(s) to keep track of lF l)Y' "~v'.~ 

I individual tutor's training, tutoring hours, etc. and to issue certificates when /~· :Jili1--'/ .:t '/ 
~n i~di~idua~ comp~etes the necessary requirements ~or a certain level. . Each ):t ;If",. { < 'J 

mshtuhon 1s requ1red to keep a record for each of 1ts tutors that rece1ves a :1 "1,,t'f!~l11.1' 
WCRLA certificate. These records. however. will be reviewed by the WCRLA /" }vv 
Tutor Certification Committee only when a need ari~. 1 



WF.!)iERlf COTJ.JIDE READING & I EARNING ASSQCIAIION·s 
APPLICATION FOR 

CERTIFICATION OF TUTOR PROGRAMS __ 

L. GENERAL INFORMATION 

INSTITUTION : 

ADDRESS: 

PROGRAM($) IQ..11.E_CERTIFIED =---------------

CERT If Ir.Aii ON LEVELS (please tUtt.. appropriate box/boxes) : 

_D_REGULAR/LEVEL 1 0 ADVANCED/LEVEL 2 D._MASTER/LEVEL .3. 

PROGRAM LIAISON/CONTACT PERSON: -------------

dj. ,. .\ 2-DESCR I PT I ON QE.Il:lf_ TUTOR PROGRAM( S) I.Q_fiL CERTIFIED 
' j '.Y t' (\ LYV 1 / 11r l/ 
J{:t}'' ) U Please submit a brief narrative explaining how your tutor training program(s) 

1'1" v \ fulfills the requirements of the level or levels checked. This should be just a 
; ' 11 JJ Ll,'v" general description of your program( s) 1n order to give the reviewing 
;\ f ~;11J committee a better idea of how your program( s) functions. Please include a 
'L .. ·• .. 1. (; brief history of the. progra. m( s). 
,.,k ~ . 
. u1· iY . :~ ·. L ·v v / 
)1~ vi)'- ... ·.~1,:'·\· .· .·., (,. ;. fl.Ir! . /,1 /. , ': 1' •<:;~_, 1 /_,l, f0' I }iL 1)-" , 
1) /(; '. .ft!- /!'JV 11 \.J ../ 

I . .~ U/ / J V- ~ 
~/<•J, Vu //~/\ti J/J.1 Y(,;:1 . Page 7 of 17 
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LYERIFI CATION Of...Iltf_IUTOR PROGRAMCSl 

The following is an example of the .3.....sWl prOC8dure to be foJJowed when / 
submitting information and documentation to be verified for lr"Certification 

I level. Please refer to page one of the document titled ·wcRLA'S REQUIREMENTS . · fl~ 
FOR NATIONAL CERTIFICATION Of TUTOR PROGRAMS, 1. REQUIREMENTS FOR ~ P 

REGULAR/LEVEL 1 CERTIFICATION. for a complete listing of all the LEVEL 1 .·~~ 
requirements. · !v:- ~ ,J Jl 

The "necessary documentation· called for in point #3 of letters A-E trr1 ~~f1 

manuals or titles of textbooks used; 3) flyers/posters/memos; 4) sample rY 
could/should 1nclude any or all of the foJJowtng: t) course sy11ab1; 2) tratntng ~ ~ 1\1 · 

worksheets; & 5) .mrt handouts. worksheets. etc. that can help the WCRLA Tutor ~· 
Certification Committee verify your program(s). Tile better documentation you . 
provide the easier it will be for the committee to certify your program(s). . 

A...AMOUNI/QURATION QLIUTOR TRAINING 
1 ) state the number of hours involved in your tutor training; , 

I 

'(,fff; 
f,,v~,4 

2) state how this number fulfilJs the requirements of Level 1 ,A; 
and 
3) submit the necessary documentation to verify the above. 

JLMOOES OE.TUTOR TRAINING 
1) state which modes you use in your training; 
2) state how these modes fulfi11 the requirements of Level I ,B; 
and 
3) submit the necessary documentation to verify the above. 

LAREAS/TOPICS .IQ_.B.f...COVERED .Lti.IlJTOR TRAINING 
I ) state which topics you cover in your training; .. 
2) state how these topics· fulfill the requirements of Leve1 
and 
3) submit the necessBry documentation to verify the above. 

r\ 
.ILREOUIRED TUTORING EXPEREINCE 
1 ) state how you keep track of your tutors actual tutoring; 

I ,C; 

2) state how this documentation system fulfills the requirements of 
Level 1 ,D; and 
3) submit the necessary documentation the above . 

.L NECESSARY APP ROYAL 
1 ) state how tutors obtain necessary approval ; 
2) state how this approval fulfiJJs the requirements of Level 1 ,f; 
and 
3) submit the necessary documentation to verify the above. 

The above three step procedure should be followed for each of the letters, A-E, 
In each level you are applying to be certtffed. furthermore. these steps should 
be fol1owed separately for ~ program you are seeking to have certified. For 
example, if you wish to have Program A certified at Levels 1 & 2 then you would 
go through the above procedure for both Levels I & 2 . If you had a Program 6 
that you wished to have cerified at Level 1 then you would complete the above 
separately for Level t. The exception would be when you wish to have two or 
more programs certified and these programs have the same training 
requirements, methods, etc. Then you would use the above procedure just once 
for the appropriate levels for the programs .af1m: explaining that they have the 
same trainjng requirements, methods, etc. 

2 Page 8 of 17 



JIE!)'JERN COIJJIDE READING & I.EABilING ASSOCIAIION·s 
RfOlllRFMFNTS .E.O.H...NAIIONAI CERTIFICATION 

QE_TUTOR PROGRAMS -

I. REQUIREMENTS FOR REGULAR/LEVEL 1 CERTIFICATION 
·-----------·---

A. AMOUNI/PURATION aLIUJOR TRAININO:(one w:...mm:..!lm.foUowing) 
1. Minimum of ten hours of tutor training 
2. a quarter /semester tutor tra1n1ng course 
3. o quorter /semester of tutor troining (non-course work) 

B. MOPES QLTUIOR TRAINING 

1. C185sroom and/or workshop instruction 
.e.L.US any combination of the following 
2. Tutor tra1n1ng v1cleotapes 
3. Conferences with tutor trainer/supervisor 
4. Special tutor projects 
5. other 

-------------------
C.AREAS/JOPICS IQ_Rf_COVERED Jli.JUIOR "TRAINING: 
(a,.m1n1mum oL.e.1Wl1.1JU..oLllw.Jollowjng toplcs should M.,covered 
.in..~ .Ltrojnjng} 

1. Definition of tutoring and tutor responsibilities 
2. Baslc tutoring gu1de11nes 
3. Techniques for successfully beginning and ending a tutor session 
4. Some basic Tutoring Do's 
5. Some basic Tutoring Don'ts 
6. Role Playing 
7. Settlng Goa1s/P1ann1ng 
8. Communicotion Skills 
9. Active listening and paraphrasing 

1 o. Referral Sk111s 
11. Study Skills 
12. Critical Thinking Skills 
13. Compliance with the Ethics and Philosophy of the Tutor Program 
14. Modeling problem solving 
15. Other (please spectfy) 

_/l_ __ ~~(!.l_ ~l.'..~---- -- --------------------------------
t .IY.REOUIREP TUTORING EXPERIENCE 

25 hours of actual tutoring 

'I.'~.· 
.1 
'l , 

·1 



.. 
' 

11. REQUIREMENTS FOR ADVANCED/LEVEL 2 CERTIFICATION 
(NOTE: TUTOR MUSI ~COMPLETED LEVEL I CERilflr.AI!ON REQUIREMENTS) 

----------------------------------------.-. ---T:---~=----.;.-___ _ 
:1 .V1,,.,_,,... .. . t /}1&-._Nft 

A. - AMOUNT/DURATION Of..TUTOR TRAININ['1.c.wm.m:.:1m.aat.Qf.lba.followtng) 
1. Minimum of 1 O additional hours/of tutor training (a minimum of 20 

cumulative hours of tutor training) 
2. a second quarter /semester tutor training course 
3. a second quarter/semester of tutor training (non-course work) 

8. MODES Of_TUTOR TRAINING 
1. Classroom and/or workshop instruction 
21..US any combination of the following 
2. Tutor tra1n1ng v1cteotapes 
3. Conferences with tutor trainer /supervisor 
4. Special tutor projects 
5. Other 

C. AREAS/TOPICS Ill..JlE..COVERED IN .. JUTOR TRAINING: 
(in_addiUon f.Lreviewjnq f.bLlopjcs coyered in..1.ml.. 1 a mjnjmun g(_fmll:.~· 
·~a.L1bl...foJJowjog tJullg_ should bl..coyeced in..~ 2 training) 

1. Review of L.cx.a.L 1 topics 
2. Use of probing questions 
3. Character1st1cs of adult learners/Learn1ng Styles 
4. Cultural Awareness and inter-cultural communications 
5. Identifying and using resources 
6. Tutor1ng 1n spec1f1c sk111/subject areas 
7. Record Keeping/Documentation 
8. Other C please specify} 

D. REQUIRED TVTORINQ EXPERIENCE 
25 additional hours of actual tutoring Df1m:. completion of all level 1 
requirements (a minimum of 50 cumulative hours of actual tutoring) 

77-----. --
E. NEefSSARY AP-P-ROYAI;Ac~ 0 1?6·;: -r &z.dL::z..cc-Z_ 

1. Written approval of a content/ski11 instructor 
A NP/OR 
2. Endorsement of tutor trainer/supervisor 
E.LIJS at least one of the following: 
3. Brade of "A. or "B. in subject content betng tutored 
4. Documented experience equivalent to #3 

;vj 
,-.. rl" . l , I . 

5. Satisfactory tutor evaluation data 
/"II . . ___ :._....-... 

l ,-fl-- , I -
' ,,. v /. ·11 

L/"" ,· l'-
~ ::> ,,, ,: r · 

i J~ rtr!f ·1LX.__ r . 
1 1 .':'~1,rJ11v /1,., 
I ti . v if-'·"', l•J I I 

I,.. J /) 1-· ;.- I -f~ ' '"/)" 

I J J.J:.,,-· '. ,,f,.i I. ' . l' :..1 /J . I I .fl /'-., 
u y . J./ 1./ '·' ' v 1. i) , /f-L/1 

• /!. i1, .JJ oA l·/·, :., . 11/1-· , ' u~. !'1 . /,V 
2 _A'" /'[ ~; . Page 10 of 17 
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111. REQUIREMENTS FOR MASTER/LEVEL 3 CERTIFICATION 
(t:Wre., TUTOR JjJJSL twlE_COMPLETED LEVEL .L.aod..2 CERTIFICATION QEQlJIREMENTSl 

A. AMOUNT/DURATION ilf_TUTOR TRAINING: imm.m:...1IllllJUJf..tlm.fo11owing} 
1. Minimum of 10 additional hours of tutor training (a minimum of 30 

cumulative hours of tutor training) 
2. a third quarter/semester tutor training course 

- 3. a third quarter/semester of tutor training (non-course work) 

8. MODES Of.TUTOR TRAINING 
1. Classroom and/or workshop instruction 
2.L.US any combination of the foJJowing 
2. Tutor tra1n1ng v1deotapes 
3. Conferences with tutor trainer/supervisor 
4. Special tutor projects 
5. other 

C. AREAS/TOPICS 10...B.E..COVERED IJi.TUTOR TRAINING· 
(io..additign .tLreyjewjgg 111Ltgpjc5 covered io..Ll.YIL ..Land..2. a mjgjmug n_~ 
~i(.t.bl..fgl)owjog topjcs sboul~ bLcoyered io..Lml J_trajojpg ) 

1. Review of level 1 and level 2 topics 
2. Assertiveness training 
3. How to tutor/deal with Target Populations 
4. How to administer and interpret a Learning Style Inventory 
5. Structuring the 1earn1ng exper1ence 
6. Training and supervising other tutors (supervisory skills) 
7. Group management skills (group interaction and group dynamics) 
8. other (please spec1fy) 

D. REQUIRED TUTORING EXPERIENCE 
25 additiona1 hours of actua1 tutoring .af1w: comp1etion of a11 Level 
and Level 2 requirements Ca minimum of 75 cumulative hours of 
actual tutoring) 

" 
E. NECESSARY APPROVAL . 

1. Written approval of a content/skill instructor 
AND/OR 
2. Endorsement of tutor trainer /supervisor 
f.LliS at least one of the fo11ow1ng: 
3. Grade of ·A· or ·a· in subject content being tutored 
4. Documented experience equivalent to #3 
5. Satisfactory tutor evaluation data 

3 Page 11 of 17 
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WESTERN COLLEGE READING & LEARNING ASSOCIATION·s 
NATIONAL CERTI Fl CATI ON OF TUTOR PROGRAMS 

ANNUAL VERIFICATION UPDATE 

1. INSTITUTION/PROORAM: 

2. LIAISON: 

3. NUMBER OF CERTIFICATES GRANTED: 19_TQ __ _ 19_ 

LEVEL 1 

LEVEL 2 -----------­

LEVEL 3 

i. PROJECTED CHANGES IN YOUR TUTOR TRAINING PROGRAM IN THE UPCOMING 
ACADEMIC YEAR? If so, please submit necessary documentation to verify 
continued adherence to level guidelines. 

5. Please submit -any and an concerns/1ssues. pros and cons. that arose in the 
administration of certification requirements. 

6. How has the certification process benefited your tutors/tutorial program 
and institution? (Your comments are a valuable resources toward improving 
the quaHty of this national effort and. likewise, assisting in the improvement of 
each individual institution's tutor training component. Thank you for your 
cooperation.) 

Page 12 of 17 



WES-TERN COLeEaE R&AD1.NG. e 
u.nd" 

L:&AJlNt.Na ASSOEU'J'LON ·s 
TUTOR CER.Tl.F'lCA."JWN COHH'lTTE:E 

1·lA8 fULFlLLED ALL nt£ 1lEQU1.1lEHENT8 Nl:CUS:A'.lly 
'JO 18SUE 

WCRLA LE11EL-­
TU,-OR \.:NO. CER. TLFlCA,-:ES 

FROM ____ 19-TI!----19_ 

TO TUTO'.l<.8 WHO HEE'J 'JH:E WCRLA :REQUt.:fl.'EHENTS 
FOfl 1lt\8 LEVEL 

PRES! ()f NT .. VESTERN COLLEGE READING 
& L.EARNING ASSOCIATION 

CHAIR., YCRLA TUTOR: CERTIFICATION 
COMMITTEE 



WES~ERN COL!mE R&AD1,NB. 
u.nd 

Ll:A.RNt.:N& A.SSOCU~'lON 'S 
TUTOll CER.Tlf'1.CA.'J10N conn"lTIEE 

mf'l1'~'.fl81.1lJ O:t JOl-l-N Sft.1.nl'S 
'.E:NO.L UJ(. ll:EPAR..'JM.:tN,-

1-CAS fULF'l.LLED ALL 'JJlE ftEQU1.1lEn:EN'J8 N:ECE88Ail1J 
'JO 1SSU£ 

f ROM 1 NOVEMBER 1988 TO 31 OCTOBER 1989 

IJCR.LA_ LEVEL 1 
TU,-Oll 'LN& CE:ll 'Jt.rLCA~ 

TO TUTOllS JJUO tt:EE'J THE JJC:R.LA :R.:EQU1.1lEH:ENT8 
FOR. 11{.\8 LEVEL 

-··-··- ·--------
PRESIDENT .. YESTERN COLLEGE RE ... DING 
& LEARNING ... SSOC::IATION 

CHAIR .. 'W'CRLA TUTOR CERTIFICATION 
COMMITTEE 



1"1:8~ERN C!OLttffiE R.&AD1.NG. e 
u.nd. .. 

LF~'LNfl ASSOC'LA1""WN 1S 
TUTOR C£.RTlf1.CAT10N conn1.TTE:E 

CER:nnES 11LAT 

]ANE DOE 

it.A.S fUL:t--,,LLEll ALL 1111: :flf"~U'lR:EHl:N'J8 ·ro :8'.E 
1.88UED A 

WCR.LA. LEVEL t /RmULA.:ll 
TU,.OR ~:NG. CER:'J'tFLCA1"E . 

PR.ESIDEHI. VCRLA 

CHA IR~ YCRL.A TUTOR. 
C:ERTIFICAIIOH COMMITTEE 

TUTOR SUPERV ISOR./TRAIHER 

lllSTITUTIOH /PROGRAM 

DATE 



e e 
Wl:S'JER.N COLL:EaE R.&AD'LN& 

u.nd. 
LF,.All:Ni.:N& ASsocurrwN • s 

TUTOR CERTIFICATION COMMITTEE 

CERTIFIES THAT 

]OKN DOE 

HAS FULFILLED ALL THE REQUIREMENTS TO BE ISSUED A 

LJICIU~ LEVEL 2/ADVANCED 
TU,-OR ~Na. CER. TLPLCA'T:E 

PRESIDENT. YCRLA 

----·-------
CHA IR~ YCRLA TUTOR 
CERTU'ICATION COMMITTEE 

TUTOR SUPERVISOR /TR.AIRER 

IISTITUTIOH /PROGRAM 

DATE 



WD~ERN COLLEG.E R&AD1.NB 
u.nd. 

Lf:A.ILNt.Na ASSOl!'LATLON ·s 
TUTOR CERTIFICATION COMMITTEE 

CERTIFIES THAT 

]'LtlHlJ ·DON DOE 

HAS FlJLFILLED ALL THE REQUIREMENTS TO BE ISSUED A 

WCR.LA. LEVEL 3/tLA8T:ER 
TU~OR 'LN& CER. TLFlCAtt 

-----···---
PRESIDEHI. VCRLA TUTOR SUPERVISOR/TRAIHER 

CHA IR, VCR.LA TUTOR IRST ITUTIOH /PROGRAM 
CERT If !CATION COMMITTEE 

DATE 
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

Recommended Procedures for the Inter-organizational 
Sponsorship of Professional Conferences 

It is often more advantageous in terms of facilities, costs, 

program quality, and human resources for one or more professional 

organizations within the same geographic area to co-sponsor a 

conference or other professional activity than for any single 

organization to do it aione. However, when the organizations are 

. somewhat competitive by nature, conflict may arise, especially in 

the areas of responsibility, visibility, and recognition. The 

following procedures, if agreed to in advance and adhered to in 

practice, would prevent such conflict and permit·cooperative 

efforts that provide the highest possible quality of professional 

experiences for members of the organizations. 

General Recommendations: 

1. A cooperative Steering and Planning Committee with equal 

representation from each sponsoring organization should be 

established for each co-sponsored activity. 

Committee members could be elected or appointed as each 

organization desires. For large func ti ans such as ·a 

conference, there should be at least two to three members from each 

organization appointed to the committee. 

2. The Steering/Planning Committee would be charged with 

determining the activity site and assigning specific responsibilities. 

--3:- - If the ·ac·tivity·, such as a·conference, is--repeated year 

after year, the Steering Committee should be appointed for the 

subsequent year during the current conference. It should have its 

first meeting regarding plans for the subsequent year before 

Attachment P 
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c9 
leaving the current conference. Appointments or elections of 

committee members can be made in organizational business meetings 

scheduled before or early in the conference. 

4. Each organization contributes equal seed money to fund 

the activity. 
t~ · ~.u.v.?LL,1_,;cC· ~~4-'-c_:C-<..:t-

? 

5. All publicity would provide absolutely equal visibility 

and recognition for each organization involved. 

6. Funds should be promptly and equitably accounted for after 

each activity. 

Su_gg_ested Committee Guidelines: 

1. No one organization takes precedence in terms of 

responsibilities regardless of differences in organizational 

structure. Rather, major responsibilities are rotated annually. 

(- For example if organization "A" is in ch~rge of program one year, 

organization "8" will have that responsibility the following year. 

2. The Steering and Planning committee would make a site 

selection and major responsibility assignments for the subsequent 

year before leaving the conference or activity during the current 

year. Chairmen for significant responsibilities may be the m~mbers of 

the Steering and Planning committee but not necessarily so. 

3. The Site Chairman for each activity should account for activity 

funds on an ongoing basis using bank reconciliations and statements 

of receipts and expenditures. 

4. Immediately after the conference, or activity full and 

complete accounting and a final equal distribution of funds Car 

additional billings if applicable> should be made to each co-sponsoring 

,. organization. 
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5. Immediately after the conference or activity, each of the other 

chairmen involved, such as Program Chairman, Registration Chairman, 

Entertainment Chairman, etc., should also prepare and distribute a 

final report to the officers or designated official representatives 

of each organization involved. 

An example of this procedure follows using the 1988 Texas 

Conference for Academic Support Programs as the activity and WCRLA and 

TADE as the co-sponsors. 

Step 1. WCRLA and TADE each have a business meeting early in the 

conference and elect 2-3 members to the Steering and Planning 

Committee for the 1989 Conference. 

Step 2. The Steering and Planning Committee meets before leaving 

the conference and 

• selects the Program Chairman. Since TADE had the Program Chair 
I 

in 1988, a WCRLA representative should have it in 1989. 

selects the site and site chairman. For 1989, this should be a 

TADE representative. 

gives the committee descriptions and history to the chairmen 

selected. 

determines a calendar of deadlines for calls for proposals, 

program finalization, and printing. 

Step 3. The Steering and Planning Committee issues the first 

call for proposals by the end of the current conference. 
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National Center for Developmental Education 
Reich College of Education 
Appalachian State University 
Boone, North Carolina 28608 
704/262-3057 

Dr. Susan Deese 
CAPS Zimmerman Library 
University of New Mexico 
Albuquerque, NM 87131 

Dear Susan: 

WCRLA MINUTES 
AU'gmt · 5-7, -1988 
Seattle, WA 2 

Consultation & Tecnnical Assistance 
Information Brokering Service 
Journal of Developmental Education 

Kellogg Institute 
Review of Research in Developmental Education 
Telementoring Project 

June 28, 1988 

Since I know you are officially out of the office until July 1, 
I thought it might be best to write to you rather than have you return 
a call. I have been in contact with Becky Patterson and believe we 
have things worked out as far as WCRLA advertising in the JOURNAL OF 
DEVELOPMENTAL EDUCATION for Volume 12. 

Becky did not think she could have an ad typeset quickly on her 
campus so she opted to send the information to me and have our typesetter 
do the layout. I have sent the information, as well as my ideas for 
layout, to our typesetter and am planning on placing a 1/2 page ad in 
this issue. Since we know your request for a 1/2 page three-time insertion 
can be met in all three issues of Volume 12, a contract reflecting this 
is attached. 

Becky also mentioned she would like to submit copy for our 11 Commercial 
Notes 11 page. I suggested that she find out which issue you planned to run 
your WCRLA news column in so that we may run the Commercial Notes piece in 
a different issue. If you have not heard from her about this matter, per­
haps you can contact her. 

Any word on your number of subscribers yet? I'd appreciate it if you 
let me know once you have tabulated those figures. Thanks for everything 
Susan, and I'll talk to you soon. 

Attachment 

Sincerely, 

;\ ,,,. ....... ,'4 . 

I ' x--· ·-j ' -
.1 '; .• { .· ... , __ _ 

Barbara J. Calderwood 
Managing Editor 

A member institution of The University of North Carolina 
An Equal Opportunity Employer 

Attachment Q 
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DEADLINE SCHEDULE 
(flURNAL OF DEVELOPMENTAL EDUCATION 

·· .. ,_ .. · 

I ~ 
MAILING ADVERTISING CAMERA-READ ~1 TO PRINTER DATE. INSERTION TO TYPESETT ~R 

ISSUE 1 Sept. 1 June 1 June 15 July 15 

ISSUE 2 Nov. 16 Aug. 1 Sept. 1 Oct. 2 

ISSUE 3 Jan. 25 Oct • 15 Nov. 2 Dec. 7 

. 

,9. 

.e 
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University of Pittsburgh 
LEARNING SKILLS CENTER 
University Counseling Service 
Division of Student Affairs 

Susan Deese 
CAPS 
Zimmerman Library 
University of New Mexico 
Albuquerque, NM 87131 

Dear Susan: 

June 8, 1988 

Wt:RLA MINUTES 
August 5-7, 1988 
Seattle, WA 

Congratulations of becoming the President of WCRLA. I hope that 
you have a successful and enjoyable term of office. 

As you may know, I have been communicating with Gwen Enright about 
the CAS Standards and Guidelines for Learning Assist~nce Programs to 
explore how WCRLA may want to become involved in the first scheduled 
revision of the standards which is to occur next year. Audrey Williams 
and I have spent most of this past year contacting national groups ~uch 
as NADE, the College Reading Association (CRA), the Long Island Center 
Conference group, the Center for Developmental Education and WCRLA to 
alert the profession of the existence of the document and to inquire how 
we may work together in the revision of the standards. Our hope is to 
encourage as much participation as possible by the profession-at-large and 
to lay the foundation of that effort before the actual revision process 
begins. 

I would like to bring you up-to-date, as the current President of 
WCRLA, of some recent events regarding this effort. In addition, I would 
also like to respond to the suggestions and comments of the WCRLA Board. 

In March, I attended the annual conference of NADE in Orlando and 
had the opportunity to meet the members of the NADE Standards Committee. 
Diane Vukovich, the President of NADE, stated that the issue of standards 
would be a priority of the organization this year. At her request, I 
recently sent Diane information about the Council for the Advancement of 
Standards (CAS), the consortium of national organizations that produced the 
CAS Standards and Guidelines for Student Services/Development Programs. 
Bunk Spann of the National Center for Developmental Education also asked for 
information about membership in CAS. I have not heard if either of the 
groups has proceeded beyond inquiry about membership. However, I felt that 
you may want to know about this and I am going to share the same information 
with you that was given to Bunk Spann and Diane Vukovich. 

Attachment R 
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When I spoke to Ted Miller, the President of CAS, he informed me 
that the CAS Secretary is responsible for membership as part of her role 
and to contact 

Dr. Sara Looney 
Associate Vice President 
Office of the Vice President of Services 
George Mason University 
4400 University Drive 
Fairfax, Virginia 22030 
Telephone: (703) 323-2134. 

Ted also explained that membership is $200 a year and open to any 
national organization that has an interest in student development and student 
services. As a member, an organization can send two delegates and have one 
vote on the Council. If you would like additional information about CAS in 
general, you can contact Ted Miller at 

University of Georgia 
408 Aderhold Hall 
Athens, GA 30602 
Telephone: (404) 542-1812. 

I am very encouraged by this interest in exploring CAS as a vehicle 
for pulling our efforts together to improve the document of standards for 
our profession. Whether or not the organizations actually decide to join CAS 
officially, it is clear that there are strong feelings about the importance 
and desirability of standards for our profession and that a unified effort is 
necessary to give a document strength. 

I was very pleased to receive the WCRLA Board of Director's suggestions 
and comments about the standards in January. I assured Gwen that my delay 
in responding is because I wanted to give the Board's efforts the time and 
thought that they obviously gave. Attached is a letter to you and the 
Board which I hope you will share since I do not have a list of the Board. 

Finally, I have also included a copy of the letter sent recently to 
Dr. Mary Rubin about the Task Force on Terminology. This work is very 
important to the profession and can be of great help to the standards project. 
As mentioned in my letter to Mary and in the letter to the Board, terminology 
posed a problem in the drafting of the original document and I anticipate 
that it will continue to be an issue in the revision of the standards. I hope 
that we may use the work of Mary and her Task Force on Terminology as a 
resource. 

Again, I congratulate you. If you have any questions or need further 
information about the above, please do not hesitate to contact me. I look 
forward to working with you and WCRLA. 

Sincerely, , _ 
_:~, ~ ' ~ ..,--,;.~,-<-<> // '--C::"- ~- ,;,,- n_,c,.;; /~-

Georgine Materniak 
Coordinator 

cc: Gwen Enright, Past President of WCRLA 
Marie Byrnes, Chairperson, ACPA Commission XVI 
Sara Looney, Secretary of CAS 
Ted Miller, President of CAS 
Audrey Williams, Co-Chairperson, Commission XVI Standards Committee 
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University of Pittsburgh 
LEARNING SKILLS CENTER 
University Counseling Service 
Division of Student Affairs 

Susan Deese 
President, WCRLA 
Board of Directors, WCRLA 
CAPS 
Zimmerman Library 
University of New Mexico 
Albuquerque, NM 87131 

Dear Susan and Members of the Board: 

June 8, 1988 

On behalf of Commission XVI, I want to express our gratitude for the 
careful thought and consideration you gave to the comments and suggestions 
regarding the CAS Standards and Guidelines for Learning Assistance Programs. 
Some of your comments reinforce concerns that we share. The suggestions about 
issues that are missing (omissions) are helpful. In addition, some items 
need to be discussed further and clarified. To make it easier to follow the 
response below, I have numbered the WCRLA Board's suggestions and comments 
made in Gwen's letter of January S, 1988. 

COMMENT 1 

The lack of precision in terms has been a problem from the beginning 
and we expect that to continue to be an issue during the revision process. 
We hope to find some solution.but it could be difficult. 

In the early drafts of 1980 and 1981, we tried to deal with the lack of 
precision in the terminology of our field by actually using all the words that 
were being used, words like "remedial" or "developmental" or "preventative". 
However, the terms were so controversial in people's responses to the drafts 
that we decided to eliminate them wherever possible in the document in our final 
recommendations to the CAS Board. CAS recognized this suggestion but, for some 
unknown reason, the word "remedial" was not eliminated from the Mission State­
ment, P. 63, IA. The WCRLA Board's suggestion is, in fact, similar to the one 
the Commission made to CAS, i.e., to eliminate "remedial" and insert "services". 
WCRLA's suggestion gives us further reinforcement to have that change made in the 
future revision. 

However, that does not solve the problem which is the issue of terminology 
or the lack of terminology which our profession has neglected. I am very 
interested in the work of Mary Rubin and her task force for this reason. Unless, 
we, as a profession, come to terms with terms (excuse the pun), we cannot clearly 
communicate who we are among ourselves let alone to anyone outside of the field. 
Of course, the lack of consistent terminology is a direct reflection of the 
diversity of our profession. We have created programs and services that meet the 
needs of our specific student populations and institutions. This is the richness 
of our profession. However, the diversity has also created many terms which we 
feel describe what we do. In many hours of discussion during the draft process, 
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people expressed a dislike with certain terms even though the terms are commonly 
used and no one could come up with terminology that everyone could accept as 
agreeable and universal. I fully agree with and support the suggestion of 
Mary Rubin that an inter-associational effort is needed to tackle this issue 
and to come to some understanding. It will be a tough job. We need to be 
cautious that we do not fragment the profession into specified groups in an 
attempt to reach universal meaning of terms. It is important to preserve our 
diversity but to be united in our agreement of what that diversity is. 

COMMENTS 2 and 7 

The issue of whether or not the standards apply to a separate learning 
assistance program as well as to a comprehensive program (comment 2) and the 
standards viewed as endorsing only one model (comment 7) are related and, so, 
I will discuss them together. 

When we initially became involved in the standards project, one of the first 
decisions that had to be made was whether or not one document could effectively 
address the diversity of programs in our profession. Could one document have 
something meaningful to say to learning support programs in different administrative 
lines (academic or student affairs), in different institutions (two or four year, 
private or public, urban or rural, etc.),. that either do or do not award credit, 
and are funded by hard or soft money? Combine these questions with the variety 
of skills taught by these programs which include reading, study skills, ESL, 
math, writing, critical thinking, tutoring, etc. and is there anything that 
could be said that would apply to all? We, then, considered the alternative 
which would be to deal only with one type of program, i.e., a non-credit learning 
assistance program in a student affairs unit. After much thought and debate, 
we concluded that there would be a real danger in writing a document that would 
only deal with one type of program because it would serve to divide a profession 
that thrives on diversity. We also concluded that there are some fundamental 
issues and philosophical notions that transcend our differences and which bind 
and unite us. If this were not so, how 1s it that membership in our organizations 
and attendance at our conferences attracted peers from all types of program 
configurations? We feared, and I personally still do, that if separate documents 
are created for each type of program, we will fragment the profession. 

Actually, the generality of the topics which CAS instructed us to address 
(although problematic at times because of our heterogeneity) was helpful because 
we were forced to deal with universal issues that should be applicable to all 
types of programs. Other organizations which have attempted to draft standards 
have been unsuccessful primarily because they cannot reach agreement on what is 
general and what is specific. Reading specialists argue for things that pertain 
primarily to their practices while math specialists, tutorial coordinators, study 
skills specialists, etc. all have their agendas. 

In response to the Board's comment 2, I do think we had a comprehensive 
learning assistance program in mind in creating the document as opposed to 
separate instructional support services. However, could not separate learning 
assistance services extract notions from the document recognizing and taking 
into. account the limits of the purpose or mission of their particular service? 
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/- The alternative would be to create documents for each separate type of service 
which is beyond the scope of this project. However, we have at times thought 
about appending standards for specific practices to the main document. If, for 
example, reading specialists or tutorial coordinators, or any other specialists 
typically found in learning assistance created standards for their particular 
practice, those documents can be referred to in the main document and this would 
be acceptable to CAS. 

In response to comment 7, we are concerned that there is an impression that 
the standards support only one particular model of learning assistance. We made 
every effort to be comprehensive and to avoid the exclusion of different types of 
programs. We need the Board's help in identifying the elements of the document 
that give this impression and in clarifying the particular model that is 
perceived to be predominant. Also, any help the Board can give in identifying 
recognized models of learning assistance would be appreciated. Again, there was 
no intention to exclude models and we need to know what models were not included. 

COMMENT 3 

Assuming the impression that requirements for those who teach in learning 
assistance programs are minimal or nonexistent is in reference to the "Human 
Resources" section of the document, again, this is not the impression that we 
want to convey. Unlike other professional groups, there is no one way in which 
people prepare to enter learning assistance • 

. 9 To deal with this problem, we tried to say that people should at least be 
educated and skilled in the disciplines they teach. For example, reading 
specialists should have a degree in reading, math specialists should have a 
background in math or math education, counselors in counseling, etc. However, 
some practices within learning assistance are not that clear. There are no 
specific education programs, for example, to train study skills specialists or 
tutorial coordinators but we can say that they should have certain expertise and 
skill. So our approach to this section was based on these notions. Any 
recommendations that the Board can make as to how the document could be improved 
to eliminate the impression that requirements are nonexistent or minimal, taking 
into account the diversity of our background~ would be very helpful. In other 
words, how do we say that learning assistance professionals need to be educated, 
experienced, and skilled but without saying that there is only one particular set 
of requirements which would exclude certain professionals? How do we reduce 
vagueness and add precision? 

COMMENT 4 

Again, we are pleased with the Board's reaction to the Program section, p. 
63, II-1 because this was an item that we suggested be eliminated as a "must" 
statement because it is inappropriate. Although we would like to encourage 
learning assistance programs to work with faculty, this cannot be mandated 
because it is not appropriate for certain institutions for a variety of reasons. 
We do not know why CAS did not follow our recommendations for this section but 
the Board's response gives us support for having it changed. 
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COMMENT 5 

Under "Organization and Administration", we state that learning assistance 
programs do exist under different administrative units depending on the particular 
institution. This was included to recognize that where the program exists 
administratively is not an issue and that it. would be inappropriate to say that 
a program had to exist in either instructional services or student services. 
Therefore, the intent of the wording is not to be unclear but to be flexible 
in recognizing the reality that there is no one way in which a learning 
assistance program is housed administratively. 

COMMENT 6 

When CAS inserted the "must" and "should" statements, we were concerned that 
some of the statements became too limiting or problematic. Particularly, we 
requested that the Program section, p. 63, II-1 (comment 4 above), not be expressed 
as a "must" statement because it was inappropriate. We also requested, in our 
final draft, that CAS seriously consider dropping this format. As I mentioned 
above, we do not know why the Program section statement was not changed as 
recommended but we did learn why CAS used and kept the "must" and "should" 
format. This is a format that is used in creating documents that can serve in an 
accreditation process. CAS has no intention of becoming an accreditation agency 
but it did have the insight to recognize that other organizations and associations 
may want to adopt the standards as tools for accreditation. The Council on 
Postsecondary Accreditation (COPA), which served as a consultant to CAS, advised 
that the standards be written in the "must" and "should" format which is the 
form most commonly used for accreditation purposes. 

COMMENTS 8 and 9 

Both suggestions for inclusion in the revision are excellent and will be 
recommended. One of the reasons for the periodic revision is to update the document 
to reflect current practices and concerns. We anticipate that other suggestions 
for inclusion will be made to reflect changes that have occurred over the past 
several years. 

COMMENT 10 

Sorry, but I need further explanation on what is meant by an academic 
program of basic skills and an outreach component. I'm hazy on what is being 
referred to on both points so I need more information. 

Thank you for bearing with this Ieng.thy response. As you probably know, 
this type of communication is difficult to do in written form but our distances 
make this the best option. 

Thank you and the WCRLA Board for the reactions and suggestions. They are 
on file and I look forward to further discussion resulting from this correspondence • 
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Please remember the official revision process will not begin until next year 
so there is still plenty of time for more ideas and suggestions. 

Sincerely, 

~?~ 
Georgine Materniak 
Co-Chair, Commission XVI 
Standards Committee 

cc: Marie Byrnes, Chairperson, ACPA Commission XVI 
Gwen Enright, Past President, WCRLA 
Gladys Shaw, Commission XVI Standards Committee 
Audrey Williams, Co-Chair, Commission XVI Standards Committee 
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WRCLA MINUTES 
August 5 .. 7; ·1:933 
Se·attle, WA - -

PRELIMINARY WCRLA PROFESSIONAL PRESENTATION) 
PUBLIC RELATIONS POLICY 

PURPOSE/NEED 

STATUS REPORT 
7/15/38 
.]. Cai: b: r -W'1:! l h 

To develop a professional "look" and 
method of presentation for all communication 
and/or organizational documents; this 
professional presentation policy would be 
a complement of a focused and more formal 
public relations policy. 

PROCESS: 1). Reassess organizational <joals and rel.:1b~d 

public relations goals. 
STATUS: BOARD COMPLETED 10-25/87 

2). Identify key concepts/terms that e~itomiz~ 
goals /future directions. 
STATUS: BOARD COMPLETED 10/25/87 - Identity, 
Visibility, Credibility 

3). Identify those written communication needs 
or organizational documents dnd link with 
overall public relations ~oals. 

4 ) • 

5 ) . 

STATUS: Journal, stationery, business c~rJs, 
state director's correspondence, ad~, nPw~ 

letters - WCRLA and SIGs, brochure 

Identify audience receiving the~oP. doc:ument:= 
or communication sent out by organizational 
repres~ntatives ( officers, ~tate dir~ctar~, 

SIG leaders, i:>tc.). 
STATUS: Board members, state directGrs, 
SIG leaders, WCRLA member:·~, ,_;ther nati.on.-11 
organizations, conference related - h1;LeL;, 
airlines, etc. 

De s i g n o r g u n i z .::i t i o n a 1 1 n o k b a ~" e 1 l o :1 1 · 1 c-t n d 
review with members and officers. 
STATUS: Suggest logo change (vari . ..=:tion) .:i.:; 

appropriate with name change (110 + 11 of 
fa 11 r e treat mi nut e s ) ; l on I·: s h u u 1 11 n o t b ,, 
changed un ti 1 and ll organ i za t L ;Jn m.-:;h:-::: ::; 
name chanqe - mo:3t or9anizati1.)n::> reas::0•::::;:3 
look and presentation every 7-10 years; 
profes:::;ional prPsentation, c1)!1:.3i.:,~L::ncy dLt1 

p r c; c e d u r :::::: _; ca n h P e ~~ t a h 1 [:-:; h "" c': n c v.i , h n '-''"' \f ,:·. : , 

-.:tnd would be in place for .=i future m.ri·H· 

Attachment S 
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WCRLA PUBLIC RELATIONS -2-

change; current suggested color changes to 
blue and white are appropriate but then 
should not be changed with a logo change; 
the blue/white scheme is simildr to early 
70s look before the change to brown which 
was very professional and contemporary for 
that time; if blue is chosen, then the correct 
ink color number needs to be communicated to 
all those under ~3 and ~4 above - currently, 
the new brochure(Gwyn's) of a light teal blue 
is PMS~ 304U and the current JCRL is PMSI 293U. 

Develop formal policy for professional 
presentation by the organizationdl represen­
tatives that becomes part of duties/r~spon·­
sibilities statement. 
STATUS: Add to recent Board r;rnlicy - 11:10 -
for state organizations as well as prepare a 
general board policy. 

7). Provide camera-ready logos and masth~~as far 
these same representatives for their •::::ornmunica.·­
tion needs. 
STATUS: Secretary could be res pons i bl E~ for 
this coordination which would include camera-­
ready logos ano mastheads and correct PMS 
numbers. 
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WCRLA MEMBERSHIP SURVEY 

WE:RLA MINUTES 
August 5-7, 1988 
Seattle, WA 

DEMOGRAPHICS 

geographic region (by WCRLA definition) 

age 

sex 

highest educational level and subject area 

type of program - 7 classroom instruction, tutorial, ABE, etc. 

number of years employed in developmental ed, learning 
assistance, etc. 

employment at what type of institution (business) 
2 year public/private 
4 year baccalaureate only public/private 
4 year Masters only public/private 
4 year doctoral public/private 
private sector 

% of time responsible for classroom instruction/ 
administration/other 

how many years a·WCRLA member? 

who pays dues? employer/self /combination 

other professional organizations? 

MEMBER SERVICES 

Attend conference in past three years? 

Factors related to attending conference -- program theme, 
quality of program, location of conference, speakers, 
registration fee, date 

If you do attend conference, who pays for costs? employer, 
self, combination (including %s) 

If you have attended conferences, should activity be 
increased, decreased, or remain the same in these areas: 
general sessions, peer interaction, social activities, 
sessions, institutes, exhibit viewing, career 
opportunities, state/region meetings, SIG meetings. 

Attachment T 
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If have not attended, why? budget constraints, 
inconvenient locations, too expensive, inconvenient 
scheduling, theme not of interest, quality of speakers, 
employer does not give time off, attends conference other 
than WCRLA, employer does not pay expenses 

Meeting in California every other year? 

Meeting location ideas? 

PUBLICATIONS (rating scale for value -- not read to very 
valuable) 

Newsletter (most valuable sections) 

JCRL (Have you ever submitted an article?) 

PLACEMENT SERVICE Have you ever used? 

PUBLIC RELATIONS (rating scale -- level of agreement) 

I feel WCRLA's public relations program could improve the 
image of the profession vis~a-vis the developmental 
education/learning assistance community. 

vis-a-vis my employer 

Name of Association should be changed to eliminate the word 
Western. 

Name of Association should be changed to eliminate the word 
reading. 

Name of Association should be changed to eliminate both 
reading and Western. 

Name of Association should not be changed. 

DUES (rating scale -- level of agreement) 

Membership dues should be increased to support scholarship 
fund. 

Membership dues should be increased to support addftional 
issues of JCRL. 

Membership dues should be increased to raise more money 
for conference speakers. 

Membership dues should be increased to support more 
advertising for the Association. 

Membership dues should not be increased. 

Attachment T 
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WCRLA MINUTES 
August 5-7, 1988 
Seattle, WA 

Western College Reading and Learning Association 
Budget Summary 1987-88 

Budget Category :Approved : Spent : Balance 
---------------------~-----~---:---------:------------:-------------
I. Operating Budget 

A. Board 7,550 7,423.55 126.£+5 
B. Publications 13,300 10,240.19 3,059.81 
c. Gen. Op. Expense 5,000 4,803.01 196.99 
D. Committees 4,950 1'967. 13 2,982.87 
E. State & Regional Org. 2,850 3,048.84 <198.84> 

·-------------------------------:--------- ------------:-------------
Total Operating Budget : 33,650 27,482.72 6,167.28 

------·-------------------------:--------- ------------:-------~-----
I I. Conference Budget 

A. Conference Management 2,900 1,106.45 1,793.88 
8. General Conference 6,770 4,507.83 2' 262. 1? 

Expenses 
c. Conference Programs 3,250 2,156.71 1'093. ;~9 
D. Food Functions 3,250 3,660.02 <410.02> 

------------------------------:--------- ------------:-------------
Total Conference Budget 16' 1 70 11,431.01 4,738.99 

------------------------------:--------- ------------:----------~---
TOTAL BUDGET : 49,820 38,913.73 10,906.27 e --------------------------------,-:7-------------------------------·--
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WESTERN COLLEGE READING AND LEARNING ASSOCIATION BUDGET OP-1 
-
APPROVED SPENT REQUESTED A!' PROVED 

BUDGET ITEMS FOR87 /88 AT 6/30/8! B.ALAt'lCE FOR 1988-89 FORl988-8 

. OPERATING BUDGET 33,650 27,482.72 6,167.28 

* A. BOARD TOTAL 7.550 7.423.55 126-~45 
President (Total) 3,500 2,296.12 1,203.88 2,300.00 

Travel - 1.690 1.327 .50 362.50 1.200.00 

Hotels and Food 1,375 "490.47 884.53 500.00 

Telephone Expense 120 39.36 80.64 200.00 
' 

.t~:oo Postage 50 85.79 /35,79> 

Print. & Publish. 45.56 <45.56) 150.00 
L;.Lerical 
Wages & Fees 

Supplies 90.94 ( 90.94) 175.00 

Advert.& Promo. 

Miscellaneous 165 25.00 140.00 _'.'.\~<:)_[{) 

--
Other (Specify) 

cJ~~ 1. Awards 100 131. 50 (3i. so) ~:oo 
I! :_;.;:J. :-o "' Mailin12: Service i;n on < {, () ()() ). 

1. May want to co1 sider inc luding these jn the budget f or the Awards Committee. 

e 
President Elect (Total) 1,300 1.634.40 <"°334 .40 > 4,395~00 

Travel 925 1,157.22 (232.22) 2,045.00 

< 33.38) 
·7. ·'.'' 

Hotels and Food 325 358.38 ;e&.00 

Telephone Expense 50 --- 50.00 50.00 

Postage 23.70 23.70 .3(} (~~.::\ 

Print. & Publish. 
L;.Lerica.L 
Wages & Fees 

Supplies 

Advert.& Promo.· --
Miscellaneous 

Other (Specify) 

Mailing Service 95.10 /9s.10 '> /::c' - ' 
(.(_ 

-- . 

I 
" 

*These figures do not include individual expenses of the State/Regional Coordinator. Those 
appear in Section E of the budget. Does this procedure need to be changed? 
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WESTERN COLLEGE READING AND LEARNING ASSOCIATION BUDGET OP-2 
APPROVED SPENT REQUESTED APPROVED 

BUDGET ITEMS FOR87 /88 AT 6/30/8 B BALANCE FOR 1988-89 FOR1988-89 

Sea::retary (Total) 1,000 1,325.19 325.19 / () ,'./;) ~ c'() // / :.-~~) ., /2 

Travel i.1sq.20 :1.. C,'c,) 

Hotels and Food 
, .. _ 

,/'t)(.) ---
Telephone Expense ---

Postage 64.88 J/:i ~ 

Print. & Publish. 63.98 / .,- t_) 

Wages & Fees 

Supplies 6.99' .-~~:)fl 

Advert.& Promo. 

Miscellaneous 11.00 

.... Other (Specify) 

Mailing Service 19.14 ,;;)·r 
[:,,,,,,, &i~·.<J-<Ctt k,.:,. J-°lJ 

, 

/l/ !'£.. c / tu.rd n.:. ,/G&.cUr j-ci-O 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages & Fees 

Supplies 

Advert.& Promo. --
Miscellaneous 

Other (Specify) 

.. 

I .. 
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WCRLA BUDGET t'AGE OP-3 

APPROVED l SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /8f AT 6/30/88 BALANCE FOR 1988-89 FOR1988-8 9 

..... 

Treasurer· (Total) 1,000 1,074.60 < 74.60/ - - 7.til:d t) -· / 7/'(i 
Travel 627.45 - - 'iltJO·. :_·. / :r ,··f,· J 

· Hotels and Food 157.85 200.00 

Telephone Expense 9.19 10.00 

Postage 48.26 50.00 

Print. & Publish. 71.68 75.00 
ClericaJ Wages an Fees 

Supplies 43.17 20.00 

Advert. & Promo. 

Miscellaneous 12.00 15.00 

Other (Specify) 

Mailing Service 30.00 30.00 
• -. AZADE Reg. Fees 75.00 

General Board Expenses (Total) 750 1,093.24 .(.343.24 > 1,200.00 

Travel 

Hotels and Food 1-0Q1.24 1-200.00 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Specifv) ... 
...... '· , ..... 

, 

u 
~ 

.· 
. . : · .. 

:: 

.. n.-C'••· ...... , 
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WCRLA BUDGET PAGE OP-4 

APPROVED i SPENT REQUESTED APPROVED 
FOR 87 /8S 6/30/88 

.. · .. 
UDGET ITEMS AT BALANCE FOR1988-89 FOR1988-8 9 

B. .PUBLICATIONS TOTAL. .. 13,300 10~240.19 3,059.81 14,100.00 
Newsletter (Total) 4,700 4,048.95 651.05 5,200.00 I 
Travel 541.00 380.00 

Hotels and Food 75.00 

Telephone Expense 

Postage 568.70 85.00 

Print. & Publish. 2.593.54 4.000.00 
L.Lerica.L 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

M .. ;1;na Servi,.~ ~L..r:; _ 71 .;t:.n nn 

I 

JCRL (Total) 8,100 6 .191. 24 1.908.76 8.900.00 

Travel 800 957. 72 (157. 72)" 1.600.00 .-&-

Hotels and Food 222.18 (222.18) 

Telephone Expense 300 175.00 125.00 300.00 

Postage 400 8.59 391.41 400.00 

Print. & Publish. 6.200 4.497.75 1.702.?t; .; ?nn no 
ClericaJ Wages an Fees 200.00 <" 200. 00 > 

Supplies 

Advert. & Promo. 100.00 <100.00 ) .2 t'j ·~~~; 

Miscellaneous 400 400.00 400.00 

Other ( Specify) 

Mailing Service 30.00 (30.00) :_..:, (: 

I I J 

Page 5 of 24 



.. 

WCRLA BUDGET J::'AGE -OP-5 

APPROVED l SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR 87/88 AT6/30/8S .BALANCE FOR 1988-89 FOR1988-8 

. . . . . . 

*Brochures (Total) 500 500.00 500.00 
Travel 

Hotels and Food 

Telephone Expense ' / 

Postage .{b 
\ 

i 
'i (I''/ Print. & Publish. ,l / 1 ' r v 11 
, 

Wages and Fees ,).../ ';\) 'f, / 

Supplies t,l' " ;)/' 111') 
I~/ . I. , ,.~V ,\)" ,) 

Advert. & Promo. I ff!J . ' :, /"'\ 11_ :. : ., 
,v" v 

I' lJ -~ ._1Y 
Miscellaneous ,rt! l ,. JI' - I 

Other (Specify) 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Soecifv) 

-!~Who has responsibility for these? Do we need to reclassify them as a part of General 
Operating expenses or whose expenses? They need to be some place where we can 
track their cost easily. They also need to be distinguished from conference brochures 
and that information is not always clear. 
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WCRLA BUDGET .t'AGE OP-6 

APPROVED SPENT REQUESTED APPROVED 
UDGET ITEMS FOR 87/88 AT 6/30/88 BALANCE FOR 1988-89 FOR 1988-

. GEN . ORG. EXPENSE TOTAL 5,000 4;803.01 196. 99 5,245.00 
i /Y}-c:j;//)//.5A-:;; .52/2.'t t' C.:J ) 

1-//L ,t,,/,,:.. 
._L<;·;·I d1 ti? 

,(...,{_ r·1-'-U 
/,'1..,, 1 11k,.£17 

• -. 

Travel 

Hotels and Food 

Telephone Expense 

Postage 830.36 850.00 

Print. & Publish. 1,148.27 1,200.00 
c1ericaa Wages an Fees 

Supplies 401.20 400.00 

Advert. & Promo. 

Miscellaneous 72.38 75.00 

Other (Specify) 

Mailing Service 2,031.80 2,050.00 

Bond 319.00 320.00 

*Accounting and Tax --- 400.00 
Arcc/Jt';,e_ 

/) ,,.;,// ,£;- / d '/~/~-£d - '<-<./ A-z'.:.tL-</ui (....:.. ~.u'- '7 A ,' ~; ~,,n....&1 ,0 , /: 
/ t / // / [' 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Specify) 

/ ./ I/. ~--/J / ./i-{/U. '-./ ,,,, ~:){:/-·{_: 
/ 

/1 .'} 

~-G-<:--i<-- -
();/-/_.:._/.___.--' ~~7 ;?:)--

*Since few members have accounting experience, the organization should have an 
accountant for end of year work and tax preparation who could also answer 
questions the treasurer might have throughout the year regarding how to handle 
unusual transactions. 
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- -·~- OP-7 

APPROVED SPENT ' REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /SE AT 6/30/88 BALANCE FOR 1988-89 FOR 1988-89 

D. COMMITTEES TOTAL 4,950 1;967.13 2,982.87 

Awards & 1"11,,riraising (Tot:: 1.) 2.750 1.018.56 1. 731. 44 1.375. 00 
Travel 

Hotels and Food 

Telephone Exl>ense 

Postage 70 96.52 <26.52") 50.00 

Print. & Publish. 30 30.00 50.00 

Wages and Fees 

Supplies 800 ·soo.oo 
Advert. & Promo. 

Miscellaneous 50 50.00 

Other (Specify) 

Scholarship 500 500.00 // ,,,;:_, /(_' --- 500. 00·~'/ I .,,. ,,/, , 

~·· ,• 
I C . ·~/ •' ·--,. ,. 

- .:. ,J /, .,. , ) .. 
Other Awards l.iOO ~ c;n. nn qi)() ()() 77r:; oo-l ·., 

Mailing Service 72.04 /72.04 > Z? 
*Fundraising Seed Money 

Archives (Total) 350 --- 350.00 410.00 

Travel 

Hotels and Food 

Telephone Expense 

Postage 60.00 

Print. & Publish. 

Wages and Fees 

Supplies 350 --- 350.00 350.00 

Advert. & Promo. 

Miscellaneous 

Other ( Specify) 

*To be considered. See the chairman's letter. 
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· ••'-'~ OP-8 

APPROVED SPENT REQUESTED APPROVED· 
BUDGET ITEMS FOR87 /P.P. AT;;.11n/RR BALANCE FOR 1QRR-RQ FOR1qP.P.-RQ 

- - .... 

Bvlaws (Total) so 50.00 ·5'~6~ 

Travel . 
Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wa~es and Fees 

Supplies .. 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

' 

-

*P11h1;.,;i-v ('T'nr::il'1 500 500.00 650.00 

Travel 

Hotels and Food ,. 

Telephone Expense I 

) 

Postage !y / 
I 

•V /_, 
Print. & Publish. ;l Ji.// I /· 

.of 
[,V 

• /VJ ".v Wages and Fees I ,'J.../ ' ;. 
-"J '1,IJ.-~ '; ' 

Supplies ' /l' 
.., 

.,, 
. I ; I ;_, . 

Advert. & Promo. / '; J t1/' 650.00 .'6-;e':-b'a l; I' i .J 

Miscellaneous i11 I: I , 

Other ( Specify) 

*What does this committee do? Should they do Brochures, Advertising, etc.? 
Do we need? 
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OP-9 

APPROVED SPENT ' REQUESTED APPROVED 
BUDGET ITEMS FOR 87/88 AT 6/30/88 BALANCE FOR 1988-89 FOR 1988-8 9 

... . . . . 

Site Selection (Total) 450 309.01 140.99 1,000.00 
Travel 400 158.97 241.03 900.00 

Hotels and Food 

Telephone Expense 50 76.91 (.26.91) 100.00 

Postage 23.50 (23.50) ?(•') 

Print. & Publish. 

Wages and Fees 

Supplies 49.63 (49. 63 ') ,_,. ' ;/ ,...-

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

MAC (Total) 200 65.20 134.80 200.00 
' 

Travel 65.20 ..( 65. 20 ') 
' , 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Soecifv) 
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OP-10 

APPROVED SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR 87/88 AT 6/30/S8 BAUN CE FOR 1988-89 FOR 1988-8 9 

... . .. 

Nominations & Elect. (Total) 400 295.35 104.65 
Travel 

Hotels and Food 100 100.00 

Telephone Expense ., It>' c) 

Postage 155 /a-;. t.O ' 3.40 ~cc 

Publish. 120 /~J',J5'' (8. 75'/ 
~ _...,-.-

Print. & //) 
Clericald Wages an Fees 25 25.00 

Supplies .. 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

Mailing Service 15.00 .(15. oo) 
-

Placement (Total) 150 279.01 (129.01/ 300.00 

Travel 

Hotels and Food 

Telephone Expense 

Postage 123.78 

Print. & Publish. 141.89 

Wages and Fees 

Supplies 13.34 

Advert. & Promo. 

Miscellaneous 

Other ( Specify) 
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OP-11 

APPROVED SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /88 AT 6130188 BALANCE FOR 1988-89 FOR1988-8 9 

Operating Budget 
Arl g,...,. r.omm; r r ees 100 

... 

Terminoloev 100 --- 100.00 /'jc; 
Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

. , .... 

Travel 

Hotels and Food 

Telephone Expense 

Postage I 
I 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. I 
Miscellaneous 

Other ( Specify) 
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~ .: ... ·-'~ 
OP-12 

; 

APPROVED SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR87/88 AT 6/30/88 BALANCE FOR 1988-89 FOR 1988-89 

E. STATE & REGIONAL TOTAL 2.850· .. 
3~048~84 198.84 

Coordinator (Total) 1,000 1,839.90 {'839. 90 5 ,.....- ~~ ~;/") 
Travel c;nn ~c;, liF. 1-Z.:8. '\Ii ,_, / ~ 

Hotels and Food 400 8Q~.oo <'493. 00 > ,;; .:;?(). 

Telephone Expense 129.82 <!"129.82'7 _')~ {.; 

Postage 129.45 <"129. 45 \ ::/-./) 

Print. & Publish. 47.01 61 .01 '> /' t/ {..) 
L..LericaJ. <15.oo) Wages and Fees 15.00 

Supplies 43.50 (43.50) 

Advert. & Promo. 79.00 ~79.00) 

Miscellaneous 100 32.50 67.50 / c7t) 

Other (Specify) 

Mailing Service 119.16 <J,.19.16) .l/·.2c. , -

Directors (Total) 1,850 1,208.94 641.06 

Travel 

Hotels and Food 

Telephone Expense 

Postage 164.07 664.07/ 

Print. & Publish. 24.46 04.46 ") 
·' 

Wages and Fees 

Supplies 20.41 <zo.41 > . 
Advert. & Promo. 

Miscellaneous 

Other ( Specifv) Special /{,. ;rnc/;/J•/ ', .-1, 500.00* .)-:,.'(_ .. 
.' 

r.nl nr.:irln 1nn --- inn nn 

Montana 200 --- 200.00 

Washington 500 500.00 ---
Arizona 500.00 500.00 

Re12:ular Groun @ $50.00 1.050 --- 1-050.00 /~-~n:.: I ~?'_': )- ~-~) 

*Texas 
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WESTERN COLLEGE READING AND LEARNING ASSOCIATION BUDGET CONF~l----

-. 
APPROVED SPENT ' REQUESTED APPROVED 

BUDGET ITEMS FOR 87 /88 AT ·. 6/30/88 BALANCE FOR 1988-89 FOR 1988-89 
I. CONFERENCE TOTAL 16,170 11,431. 01 ·. 4,738.99 

A. CONFERENCE MGT. TOTAL 2.900 LT06."45 1.793.55 
Chairman (Total) 1,350 589.12 760.88 1,270.00 
Travel 500 272.30 227.70 420.00 

Hotels and Food 200 200.00 200.00 

Telephone Expense 150 210.48 160.48) 150.00 

Postage 100 56. 74 43.26 100.00 

Print. & Publish. 

Wages and Fees 200 200.00 200.00 

Supplies 200 43.60 1,564.00 200.00 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

Bank fees 6.00 <6.00) .... 

On Site Manager (Total) 1,550 517.33 1,032.67 

e Travel f. .. 5-(_ 

Hotels and Food 550 224.40 325.60 ~;!£/ (..) {.,>' 
. 

_.,- ,·,' /_' -- _, 
/ :... ...... !_,, 

Telephone Expense 250 250.00 .. 2 (.) {./ 

Postage j-(.} 

Print. & Publish. 16.17 (16.17 > -~~ -(.__.\ 

Wages and Fees 400 30.00 370.00 

Supplies 250 152.16 97.84 3:J-( 

Advert. & Promo. / _rj 
~ c 

Miscellaneous 

Other ( Specify) 
Committee Lunch 100 76.10 23.90 I (L 

Bank fees 18.50 (18.50 > 
-

Cle.r>cc1! .2--r:·t,_~:·_.. ~ 
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CONF-2- ---- · 

; 

APPROVED SPENT ' REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /88 AT 6/30/88 BALANCE FOR 1988-89 FOR1988-8 9 

....... . . 

Program Committee (Total) 70.00 
Travel 50.UU 

Hotels and Food 

Telephone Ext>ense 20.00 . 
Postage 

Print. & Publish. 

WaRes and Fees 

Supplies .. 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

~-· ,• -

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 
' Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Specify) 
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----~-
CONF-3 - __ ._,;.;. 

APPROVED SPENT ' REQUESTED APPROVED -
AT 6/30/8.8 

J 

BUDGET ITEMS FOR 87 /88 BALANCE FOR1988-89 FOR1988-8 9 

....... 

Exhibits Chairman (Total) 
Travel 

Hotels and Food 

Telephone Exl>ense 

Postage ,;..2-5,.. 

Print. & Publish. 

Wa2es and Fees 

Suoolies '.~.:!-_ :-;· --

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

~.,• -

Publicitv Ch..,-;,...m<>n ('l'nt'<>1 "\ 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. &. Promo. 

Miscellaneous 

Other ( Specifv) 

-
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CONF-4 

APPROVED SPENT ' REQUESTED APPROVED -
FOR 87 /88 AT 6/30/88 

,· 
FOR 1988-8 BUDGET ITEMS BALANCE FOR 1988-89 9 

B. GENERAL CONF. EXPENSES ·(TOT 6, 770 4 ,.507- .·83 2,262.17 
Programs (Total) 2,000 1,562.46 437.54 2,000 i 
Travel I 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 2,000 1,562.46 437.54 2,000 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

~·· , .. -

*Amounts include calls, progra ms and re:,. forms 

Registration Packets (Total) 600 994.87 (394.87)' 600 

Travel 

Hotels and Food 
-

Telephone Expense 

Postage 

Print. & Publish. 106.29 

Wages and Fees i:.nn nn 

Supplies 28R c:;R 

Advert. & Promo. 

Miscellaneous 

Other ( Specifv) 
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CONF-5 

APPROVED SPENT ' REQUESTED / 

BUDGET ITEMS FOR 87 /81 AT6/30/88 BALANCE FOR 1988-89 

-

........ 

*Calls to Conf. (Total) 400 400.00 400.00 

* 

Travel 

Hotels and Food 

Telephone Exl>ense 

Postage 100 100.00 

Print. & Publish. 300 300.00 

Wages and Fees 

Supplies ... 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

Conf. Brochures & Reg. 
'-...., 

Form8'. tot) 400 180.69 219.31 

Travel ~ 
Hotels and Food ~ 
Telephone Expense ~ 

~ 
•,,_.,/ ,i,,, 

Postage 100 100.00 I 
L/l l -'i 
i 

Print. & Publish. 300 180~ 119.31 
.l/ -~ .J.i-' .. .t 

"' 
_ .. 

," l' i 
Wages and Fees '-.. .\ _L,/.- v '; ........ 

!! v . 
~ 'i;""' i/i .. r . I Supplies .\ (/ /l"' /" ,.,_,, 

,· . / 

Advert. Er Promo. K., t, L· ,. 
L \ .... · 

i ;(.;~ •-' 

Miscellaneous l';., . / [./ ' 

: 
....... 

Other ( Specifv) 

*The Board needs to consider how to identify these so they can be classified as 
General Conference expenses. 
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CONF-6 '- ....... 

APPROVED SPENT ' REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /88 AT 6/30/8·a· BALANCE FOR1988-89 FOR1988-8 9 

......... 

Other Gen. Exu. (Total) 3,370 1,769.81 1,600.19 I 
Travel 

Hotels and Food 

Telephone Exl>ense 

Postage 

Print. & Publish. 

Wa2es and Fees 270 187 .00* 83.00 <) ·'• /i ·*' 
-~.:..,r< .... .J 

Supplies .. , 7 ·' ,,.--" 
./ (., ~/ 

Advert. & Promo. 500 500.00 
I ,; ,., 
v '-/ ./ 

Miscellaneous 

Other (Specify) 

Decorations 300 265.00 35.00 . /.·J-{· 
. 

Photography .2c./ (; 250 200.00 50.00 

Entertainment 750 650.00 100.00 . ?' ::/ (,~:.' "..lc::C:, 
Audio-visual & Mechanical 1,200 371. 61 828.39 ,.: (Ii//) 

Evaluation 100 96.20 3.80 .·J c..'C' 

Travel 

Hotels and Food 

Telephone Expense 

Postage .• 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Soecifv) 

)(?/&,( //' / J/Jc.IM? .. :L //'{. 

-

*Interpreter for the deaf. 
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CONF-7 
- . 

APPROVED SPENT ' REQUESTED APPROVED -
BUDGET ITEMS FOR 87 /88 AT 6/30/8.8 BALANCE FOR1988-89 FOR 1988-8~ 

c. CONFERENCE PROGRAM TOT.AL 3, 250- · 2·,1s6·. 1-1 1,093.29 
Sneakers (Total) 2,750 1,864.24 885.76 3,0UO 

Travel 450 52.50 397.50 )UU 

Hotels and Food 300 324.27 (24.27) 300 

Telephone Exnense 37.47 37.47 

Postage 

Print. & Publish. 

Wa2es and Fees 2,000 1,450.00 550.00 . ,;,f.. 2-,--2-0G--'/~~:;:_ t .: ,. ) .-·..' (~> 
Supplies .. 

Advert. & Promo. 

Miscellaneous · 

Other (Specifv) 

~ .... -

Tnqf-; f-"roa ('T'nt-.,,1) 500 292.47 207.53 500 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

·Print. & Publish. 

Wages and Fees 

Suoulies 

Advert. E. Promo. 

Miscellaneous 

Other ( Soecifv) 
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--•...:. .... 
CONF-8 

APPROVED SPENT REQUESTED APPROVED -
BUDGET ITEMS FOR 87 /81 AT . 6/30i88 BALANCE FOR1988-89 FOR1988-8 9 

... 

Section Mtgs. (Total) 
Travel 

Hotels and Food 

Telephone Exnense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other (Specify) c 

~·-·· -

Computer Fair (Total) 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Specify) 
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CONF-9 

APPROVED SPENT 
" 

REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /88 AT 6/30/SS BALANCE FOR 1988-89 FOR 1988-8 9 

. FOOD FUNCTIONS TOTAL 3,250 3' 660 .·02 (410.02) 
Hospitality (Total) 1,250 1,879.50 / 629.50'7 ? .. /· ·::>/ {~ .· -~ . ,j(,.c_·. ' .' 

Travel 

Hotels and Food 1,877.50 

Telephone Expense 2.00 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies .. 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

;._,. ... -

Publisher's Brk. (Total) "'· 767.40 212.60 
, f i ....... 1.000 / - ;;_.· (...''' ·' 

; 

Travel ~. 
Hotels and Food "-..., 

·, 

Telephone Expense ~- ., 

Postage ~ ,/, 
Print. & Publish. \'r-:}J'-' \.;'< 
Wages and Fees \Vv """: "· 
Supplies u "'"--, 
Advert. & Promo. 

'""'· •,, 

Miscellaneous '· 
Other ( Specify) .. ,'··. 

-
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CONF-10 - ·--'~ 

APPROVED SPENT REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /88 AT 6/30/BS BALANCE FOR 1988-89 FOR1988-8 9 

.. 

Editor's Lunch (Total) 150 35.22 114.78 /.'fl.) 
Travel 

Hotels and Food 

Telephone Ext>ense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies .. 

Advert. & Promo. 

Miscellaneous 

Other (Specify) 

-

State Director's Lunch (Total 500 522.22 <22.22> --./·S ~J- .. () 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wages and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous f 

Other ( Soecifv) -
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- CONF-11· ... ..., .. 

- -

APPROVED SPENT ' REQUESTED APPROVED 
BUDGET ITEMS FOR 87 /SE AT 6/30/88 BALANCE FOR 1988-89 FOR1988-8 9 

...... - -

Coffee Breaks (Total) 350 194.25 155.75 /./C,{i 
Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wa2es and Fees 

Supplies . - . 

Advert. & Promo. 

Miscellaneous 

Other (Specifv) 

-

Le...~'/· (261.43 '; 2 __ .r/·' 
'D""ant-; nn . ~· ~ ~~ 4~~ ~ 261.43 . .__/ '- '·- -- / ·7 

Travel 

Hotels and Food 

Telephone Expense 

Postage 

Print. & Publish. 

Wa2es and Fees 

Supplies 

Advert. & Promo. 

Miscellaneous 

Other ( Soecif v) 

- .. 
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WF.~~~ M+NWrr~ 
Au~11s+' ~,;1. -n1~g 
l .... .g~.._,\!, l! f.., ... _,1'e~ 

t.Jestern College Reading and Learning Association Seattle, Wa 

_ffjJ_l_f_i?_ ____ Audit Report 
(year) 

PROCEDURE COMMENTS/DIFFERENCES INITIALS 

I. General 

A. 

8. 

[. 

Cash balance reported 
agrees ('\Ii th the 
bank reconciliation 
at June 30. 

Financial Etatement 
Balances agree with 
ledger balances. 

Selected postings from 
the General Journal 
were traced to the 
Ledger Accounts:· 

-e>:p-tanations of 
entries l,JETf? 

e ;.: a r,, i n e d a 1-1 d 

e n t'r l e s a r::· p E· a ,­
valid. 

I _ C as:, Re ce i p t s 

A. A selected random 
sample of column totals 
from the Cash Receipts 
Jour na 1 in the amuunt 

8. 

of $-~~3;o~~ -- ·.~Jei-'e 
vei- if Ced foi- accui-acy 
and traced to t~~ 
Gene1-a. l L.edger .· 

Cash receip~s in the 
amount of ;~_}_'f_1 _'g_(__~_,~J 
wete traced to deposit 
slips and/or documenta­
tion <Recommended: 
approximately 50% of 
total year's receipts> 

deposits are accur~tely 
recorded in the Cash 
Receipts Journal. 

- receipts appear to be 
from valid transactions. 

- receipts appe~r to be 
properly classified as 
to sour·ce. 

Attachment! G 
Page 1 of :2 



• 
.~ 

PROCEDURE COMMENTS/DIFFERENCES INITIALS 

I I I . Expenditure Cycle 

A. A selected ra0dom sample 
of column totals from the 
Cash Payment~ journal in 
the amount of $)_()_)-L~l3J_L/ J 

B. 

c. 

were verified for accuracy 
and traced ·to the General 
Ledger. 

The numerical sequence of 
checks wa~ accounted for. 

Individual chec~. in the 
amount of $_/_(J+ifl~~BlL 
were traced from the 
Cash Payments Journal 
to the Original documents. 
<Recommended: All items 
ov~r $1,000 plus a random 
s~mple of 20-30% of 
remai~ind ctii~urs~ments. l 

- checks were issued fbr 
valid expenditures. 

- checks to tne order .of 
the treasurer were 
authorized by anothei­
off i cei-. 

- amriunts of checks were 
accurately recorded. 

- in general expenditures 
appear to be properly 
classif].ed. 

In our opinion the financial st~tements fairly ref.lect the receipts 
expenditures and financial position of the organization for the fiscal 
year ended June 30, -t1$~_ · . 

Signed 

Date of Audit --_l5/'f)_ ~ f_ __ -------

~[2~ 
s/s-/ga 
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WCRLA BOA8 MEETING 
SUMMARY 0 MINUTES 

Stouffer M~ison Hotel 
Seattle, ~shin9ton 

AugL1st 5 - 7, 1988 

Board Members Present: Susan )eese, pre·:;:;id•2nt; Becky 
Patteraon, president-elect; Gwyn 
Enri9~, Coordinator of 
state,re~.:iional director-:::.; Becky 
Johner, secretary; Carol Clymer, 
treas.trer 

Uthers i=·resen t: Glad~ Shaw, 1986-88 treasurer; Wayne 
Herl.n, i'·~e~ ... •sletter Editor .. ·; Dee 

Dat•:e/Page 

5/1 1. 

5/2 

5/3 ' ·-' 11 

5/4 4. 

r.::-
. ...J. 

Tad~ck and Bernie Rihn, co­
con~rence managers 

Minutes of the Mafch, 1988 Board meetings were 
approved as corrected. 

Board has been asked to consider changing the date 
of the annual conference. The issue of a fixed vs. 
a rotating conference date will be placed on the 
membership survey. 

Carol Tavris to keynote at the Seattle Conference. 
Her topic tAJill bi::~ 1 "Do Emotions 1:dd Lea.r--ning or i::3,:,~t 

in the ~·Jay?'' Frc:1nl: Smith to be C::i fc'!2.:.ituri::2d ~:.pF::aki=:r. 

He will conduct two institutes. 

The Annual Confer?nce will be advertised in each 
i s s u •2 o f t h •2 .Jo .h\L! ·"" l o -F Q..!'Z? v e 1 o EJll~~ n t a J.. ~ d ~~,s;; .. "\itl.gn_.!!_ 

Dee Tadlock and Bernie Rihn, co-conference 
managers, report ;hat plans are progressing 
smoothly for the conference. Bill Sperling is the 
AV Chair; Jane DrAbek, the Exhibits Chair. Several 
special events are planned. A Northwest theme has 
been recommended cor the ban9uet. 

Board approves change in publisher table fees to 
$75 for the first table; $25 for the second, 
pending space. This move was taken in an effort to 
increase publisher representation at the 
con-Ft-?renci::"?. 
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6/1 . 7. Job descriptions for the following positions have 
been updated: coord~ator of states and regions; 
treasurer; electionscommittee chairperson; JCRL 
editor; JCRL e:-:ecuti·e editcw; and, awards 
committee. 

6 , ,-, 
I~ 

6/3 

8. 

9. 

The Board approved a ~rofessional audit to be 
conducted every two y~rs with the change of 
treasurers. 

The outgoing treasurerwill serve as a consultant 
to the Board. 

6/4 10. Preparation of the Ass~ciation's tax return by a 
CPA is being considere(. 

6/4 11. The Sacramento conference netted $11,000; the 
Association showed a net profit of $2,227.75 for 
1987-88. 

6/5 12. Pricing of dues and conference fees to be done in 
Canadian as well as American currency. 

6/5 13. Newsletter has grown from eight to twelve pages. A 
new column highlighting events of other 
professional organizations is to be added to the 
Newsletter. WCRLA and MADE presidents are to 
exchange columns in Neusletters. 

'7 14. The Placement Service :s in need of more placem~nt 
offerings. To assist accomplish this, the Board 
recommended that state directors send position 
announcements from local institutions. Use of an 
800 or 900 number for~ "placement h(Jtline" v-Jill be 
investigated. The Plac?ment Service is to become a 
more visible component of the conference. 

7 15. The Irvine Hilton was selected as the 1990 
conference site. 

16. Evaluations of the Sacramento conference were very 
positive. Receiving good comments was the new 
Wednesday through Saturday schedule. 

,;;,;. 
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6/9 1-, 
I • 

6/10 18. 

6/ 11 19. 

6/11 .2c). 

The use of ch2persons at institutes will 
continue; giv~ presenters the option to choose to 
have a chairp~on was discussed by the Board. 
Chairperson ddes are to be expanded to include 
distribution 1 handouts, checking e9uipment and 
the facility ~ monitoring attendance. This is in 
addition to ti introduction of the speaker and the 
distribution (handouts. 

Special fundir re9uests to assist with conferences 
in Arizona, W~ington and Kansas/Nebraska were 
approved. Te;s is the first state to submit 
required pape,ork for state chapter status. 

Board respondrfavorably to proposed Tutor 
Certificationiuidelines. Tom Gier to continue 
work with thi:project. 

The Board is eveloping procedures for inter­
organizationa sponsorship of conferences. 

6/12 21. Si:-:ty-nine suscriptions to !:~RID!;. and sL:ty·-om2 to 
JDE were receved. 

6/12 22. Board votes nt to join the Council for the 
Advancement o Standards <CAS>. Instead, it 
proposes the levelopment of an adviso~y ~ouncil. 

6/13 z::;. The Associat:bn is moving toward th!~ development of 
a consistent Look in all publications. The 
secretary has been charged with developing a media 
package that~ill contain necessary public 
relations in~rmation and items. 

6/13 24. President De!:se drafts a membership survey' to 
determine whc the Association serves and what the 
needs of thoE individuals are. 

7/2 25. Board approves an operating budget of $52,291 for 
1989-90. 

Jot en, Secretary 
<These minutes have not been 
approved. ) 



WCRLA BOARD MINUTES 
Seattle, Washington 

Stouffer Madison Hotel 
August 5, 1988 

Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
treasurer. 

Others Present: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor; Dee 
Tadlock and Bernie Rihn, co­
conference managers. 

Susan Deese called the meeting to order at 2:35 p.m. 

Agenda approved 

March, 1988 minutes 
approved 

I. 

I I. 

Welcome 

Susan Deese welcomed everyone. 
The agenda, which had been 
distributed prior to the 
meeting, was approved with the 
changes as noted <Attachment 
AL 

Approval of Minutes of March, 
1988, Board Meeting 

The minutes of the board 
meetings held March 21-26 
1987, were approved with the 
following corrections: 

A. March 21, 1988, p.4, V., 
A., line 12: change that 
to than 

B. March 22, 1988, p.14, XI., 
lines 13: change whatever 
the it does to whatever it 
does 

C. March 23, 1988, p.5, IV., 
lines 12 and 13: change 
Vasconsellos to 
Vasconcellos 

D. March 23, 1988, p.6, V., 
line 12-13: change is to 
Hal to is on its way to 
Hal 
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Board asked to consider 
changing the date of the 
annual conference 

Membership survey will 
include the issue of 
fixed vs. rotating 
conference date 

E. March 23, 1988, p.10, VI., 
lines 6, 8 and 9: change 
Madison Stauffer to 
Stouffer Madison 

F. March 26, 1988, p.2, add 
Rina Duron to retiring 
state directors list; line 
9 change Phil Mullins to 
Phil Mullen 

CM) Gwyn Enright: to 
approve the minutes as 
corrected. 
CS) Becky Patterson 

PASSED 

III. Conference Scheduling 

Susan Deese shared a petition, 
signed by sixteen WCRLA 
members, requesting the Board 
to consider changing the date 
of the annual conference so 
that it will not conflict with 
members' spring break <see 
Attachment B>. Susan explained 
the difficulty with not 
conflicting with anyone's 
spring break. The actual issue 
is the establishment of a 
fixed conference time; members 
want a fixed date that would 
conflict with the least number 
of spring breaks. Becky 
Patterson felt conference 
planning would be easier with 
a fixed date. 

Susan will add this issue 
(fixed, rotating) to the 
membership survey she is 
developing. Gladys Shaw 
suggested also polling the 
membership to see how they 
felt on a fall conference 
rather than spring. 
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Ways to gather information 
on why former members 
choose not to continue 
membership explored 

Carol Tavris to keynote 
Seattle conference 

Frank Smith to be a 
featured speaker doing 
two institutes 

The Board brainstormed several 
ideas on ways to gather this 
information from membership: 
Becky Patterson suggested 
surveying the lapsed 
membership; Wayne Herlin 
recommended a separate survey 
for lapsed members; Becky 
Johnen suggested that state 
directors could phone members 
within one month of their 
membership lapsing; Gladys 
suggested using Hal and his 
"re-up" notice system; Gwyn 
Enright discussed dividing 
membership lists among Board 
members and have each follow­
up; and, Carol Clymer 
recommended doing a session at 
state conferences to see if 
people are aware of what 
happened to individuals with 
lapsed membership. 
Susan suggested adding this to 
the plenary session topics. 

IV. Program Chair's Report 

Becky Patterson reported that 
Carol Tavris, a social 
psychologist, will be the 
conference's keynote speaker. 
Her topic wil 1 be, "Do 
Emotions Aid Learning or Get 
in the Way?" 

Frank Smith will be a featured 
speaker at the cdnference. He 
will do two institutes with 
attendance limited to 35. A 
$25 fee wil 1 be charged for 
his institute. The Board 
asked Becky to consider having 
Frank to an open session the 
second day of the conference. 
It was also recommended that 
his publisher be an exhibitor. 
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Board does not recommend 
Vincent Ruggiero as a 
keynote speaker 

Institutes should main­
tain a mix of featured 
speakers and WCRLA 
members 

Conference will be 
advertised in the 
Journal Q_f_ Developmental 
Education 

The idea of an happy hour 
Wednesday with Frank the 
"guest of honor" was 
mentioned. 

Becky Patterson notified the 
Board that she received a call 
from Vincent Ryan Ruggiero, 
author of "Beyond Feelings: ~ 
Guide 1£ Critical Thinking. 
Carol commented on his self­
promotion. The Board was not 
favorable to Mr. Ruggiero 
being a keynoter and 
recommended to Becky Patterson 
that she notify him that all 
keynoters have already been 
contracted. Dee Tadlock 
suggested that we notify him 
that we would be willing to 
offer him a sectional if his 
publisher would send him. 

There was discussion on 
whether institutes should all 
be conducted by featured 
speakers. It was the consensus 
of the Board that members 
should also have the 
opportunity to present. 

Becky Patterson also reported 
that 1500 calls for proposals 
have been sent. To date, 
thirteen sectional proposals 
have been received; four 
institutes. 

Lucy MacDonald is responsible 
for publicity and will be 
submitting items for inclusion 
in the Journal Ql.. 
Developmental Education. 
Becky Patterson announced that 
the University of Alaska is 
picking up the printing costs 
for general publicity items. 



WCRLA BOARD MINUTES 
Seattle, Washington 
Stouffer Madison Hotel 
August 5, 1988 
Page 5 

Conference mailings to 
include Canadian 
institutions, Commission 
XVI and liaison 
organizations 

Contract with hotel 
reviewed and 
recommendations for 
changes/additions 
provided 

Resources for mailing lists 
were discussed. Dee Tadlock 
informed the Board that the 
Washington State Adult Basic 
Education Staff Development 
office will do mailings. Dee 
recommended that information 
also be sent to Canadian 
institutions. Susan will be 
in Calgary in November and 
will take information. Gladys 
recommended using Commission 
XVI's mailing list. Use of 
liaisons with other 
professional organizations was 
also discussed. Kate Sandberg 
is updating the liaison list. 

The contract with the hotel 
was discussed. Brunch is the 
only activity listed on the 
contract. Rooms for sectionals 
and institutes are also 
needed. A room for the Board 
to meet on Saturday afternoon 
is also need~d. The language 
on complimentary rooms and the 
hospitality suite is 
confusing. 1,500 hotel 
reservation cards should be 
ordered; 1,100 to go to Wayne 
by October 1; 400 to go to 
Becky Patterson for 
distribution to non-members. 
Becky Patterson was charged 
with finding out what is 
available for exhibit room 
space, whether there is a 
charge for extension cords and 
whether there is a charge for 
original hook-ups. Hotel 
check-in time is not until 
3:00 PM; luggage can be 
accommodated. This information 
needs to be placed on all 
publicity. 
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Bill Sperling to chair 
AV committee. Attempts 
to get all equipment 
donated by local 
community colleges will 
be made 

Speakers will be held 
to a November 15 deadline 
for notification of 
equipment needs; resource 
list to be generated 

Means to enhance 
publisher representation 
at the conference 
discussed 

Airport shuttle service and 
cost also needs to be placed 
on publicity items. 

V. Conference Managers' Report 

A. Audio-visual 
Dee Tadlock reported that Bill 
Sperling, Washington State 
Staff Developer for Adult 
Basic Education, ls the audio­
visual chairpetson and he is 
attempting to get all needed 
equipment gratis from local 
community college~. He will 
also talk to computer 
companies for donations. 

Discussed was the need for the 
organization to hold speakers 
to the November 15 deadline 
for specifying needed AV 
equipment. It was recommended 
to have a list of AV resources 
near the conference site for 
presenters who fail to make 
requests. 

B. Exhibits 
Jane Drabek is the Exhibits 
Chair. The need to involve 
more publishers was discussed. 
It was felt the current 
exhibit fee was high and this 
might be keeping 
representatives away. Ways to 
enhance publisher 
representation at the 
conference included: of fer 
free banquet tickets; at the 
wine and cheese, invite 
publishers to showcase 
materials; have the 
publisher's drawing at the 
wine and cheese; call the wine 
and cheese a Scholarship 
Reception; lower the table 
fee; list benefits to 
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Board approves change 
in publisher table 
fees to $75 for the 
first table; $25 for 
the second 

Plans for several 
special events are 
we Ll underway 

exhibiting at the conferenc~; 
close exhibit room during 
general sessions to allow 
representatives to attend 
keynote sessions, have lunch, 
etc.; notify of special 
interest groups; send call to 
conference and other 
conference publicity; provide 
copy of the conference 
program; invite to all free 
events; have a meet the 
exhibitors evening at the 
hospitality room. 

CM> Becky Patterson: to lower 
the exhibitor table prices to 
$75 for the first table; $50 
for the second. 
CS> Carol Clymer 

The cost of the second table 
was still felt to be high. 
Becky amended her motion to: 
CM> Becky Patterson: to lower 
the exhibitor table prices to 
$75 for the first table; $25 
for the second, with WCRLA 
reserving the right to deny a 
second table pending space. 
CS> Carol Clymer 

PASSED 

C. Events 
Dinner on the town is 
scheduled for Wednesday; 
banquet, 'Thursday. A 
Scholarship Reception is also 
planned. A leisure tour to 
Victoria, B.C. is planned for 
Saturday and Sunday. 
Newcomers are to meet the 
Board on Wed.; exhibitors 
"featured" in the Hospitality 
Room on Thursday; Dee is 
planning a walking tour. 
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Computerized registration 
to continue 

Ribbons to highlight 
members participation 
in the association will 
be used 

A Northwest theme is 
recommended for the 
conference banquet 

D. Registration 
Computerized registration will 
be used. Fund raising 
activities will be done in are 
away from the registration 
desk. The registration table 
will be used as the 
information center. It was 
recommended that the 
conference co-managers not 
work the registration table, 
but be in the area to deal 
with questions and the hotel 
staff. 

E. Ribbons 
The following people get 
ribbons: presenters, officers, 
conference committee members, 
past presidents, SIG leaders, 
JCRL editors, section chairs, 
state directors. There are no 
traditional colors per type of 
ribbon. It was recommended to 
order ribbons that have 
stickum at the top. 

F. Committees 
Bernie will have someone from 
the Spokane area chair the 
hospitality committee; Dee 
will be responsible for 
locating a sign chairperson. 
Rose Wassman is chairing the 
evaluations committee. 

G. Banquet 
A theme for the banquet was 
discussed. It was recommended 
that Dee ask the hotel and let 
the hotel do what they do 
best. A Northwest theme 
<sailors, loggers ball, 
Washington centennial) was 
recommended. 
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Issue of the need to 
have a professional 
review the association's 
books will be discussed 

H. Budget 
See attachment C for the 
detailed conference budget. 
The Editor's luncheon needs to 
be added. The Board 
recommended adding funds 
to rent a Xerox machine. 
Attachment D contains Nancy 
Tacker's final accounting for 
the Sacramento conference. 

I. Other 
Dee recommended that the Board 
hire a professional to do the 
review of the books rather 
than untrained members. 
Gladys suggested that the 
review of the books be done at 
the same tlme the tax return 
is prepared. No action was 
taken on the recommendation. 
The purpose and objective of 
the review of the books needs 
to be decided before who 
should do the review can be 
decided. 

Dee expressed her thanks to 
the Board for al 1 the 
assistance it has provided. 
Susan thanked Dee and Bernie 
for their efforts and 
commented that conference 
plans look fine. 

The meeting was adjourned at 5:55 p.m. 

Respectfully submitted 

l Becky ~ohZ.S:C:tary 
<These minutes have not been approved.) 



WCRLA BOARD MINUTES 
Seattle, Washington 

Stouffer Madison Hotel 
August 6, 1988 

Board Members Present: Susan Deese, president; Becky 
Patterson, president-elect; Gwyn 
Enright, coordinator of 
state/regional directors; Becky 
Johnen, secretary; Carol Clymer, 
treasurer. 

Others Present: Gladys Shaw, 1986-88 treasurer; Wayne 
Herlin, Newsletter Editor 

Susan Deese called the meeting to order at 8:40 a.m. 

I. Secretary Report 

Job descriptions 
updated 

Standard job 
description 
format to be 
developed 

Susan Deese 
to file 
incorporation 
papers 

Becky Johnen distributed a revised table 
of contents to the job description 
notebooks as well as revised 
descriptions for the following 
positions: coordinator of states and 
regions; elections committee 
chairperson; JCRL editor; JCRL executive 
editor; and, award committee. Becky 
recommended that all job descriptions be 
placed on a standard description format 
and shared samples of proposed formats 
<see Attachment E>. There was consensus 
to the recommendation and to the use 
Attachment E, Page 2 as the format. 

- r UT 

The updating of the index of minutes and 
policies and procedures is not yet 
finished, but will be distributed as 
soon as the task is accomplished. 

Becky also shared that at the American 
Association of Adult and Continuing 
Education's Commission on Adult Basic 
Education's Conference held in Seattle 
in June she facilitated a session on the 
importance of joining professional 
organizations. WCRLA was hi9hli9hted and 
applications for membership were 
distributed. 

Another person from New Mexico needs to 
be identified to file the incorporation 
papers for the organization. Susan Deese 
will perform this task. 
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Changes to 
treasurer's 
job description 
approved 

Profess i cm al 
.:.~ud it to be 
conducted every 
t1tJO years with 
change of 
treasurers 

I I. Treasurer's Report 
A. Job Description 
Gladys Shaw presented the following 
recommendations for changes in the 
treasurer's job description (see 
Attachment F): 
a. delete language specifying that 
outgoing treasurer spend at least two 
hours at the Annual Conference with the 
new treasurer; change to treasurers 
meeting at least one-half day at the 
s~mmer board meeting. 

b. change language reading that at the 
end of the year, the treasurer presents 
all Association records for review by a 
three member audit committee appointed 
by the president to at the summer board 
meeting •.. for review by an audit 
committee appointed by the president. 

There was discussion on the current 
system of having members review the 
books with the system developed by 
Gladys. (See Attachment G for the 
results of the 1987-88 audit report.> 
Susan Deese recom~ended that the Board 
consider a professional audit be done 
every two years with the chahge of 
treasurers. 

CM> Carol Clymer: that a professional 
audit be conducted on the financial 
books every two years with the change of 
treasurers 
CS> Becky Patterson 

P1~SSED 

c. change language to reflect that the 
accounting procedure used will be the 
system approved by WCRLA. 

d. add that Board members will be sent 
copies of the monthly reconciliation 
st,?.\tements. 
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Outgoing 
treasurer to 
serve as a 
consultant to 
the Board 

e. change language which reads "an 
accounting of advanced funds should be 
submitted within 60 days after the 
termination of the event .•• " to 
" ... within 60 days ••. or by June 15 ••• " 
Added will be that the treasurer will 
attach a note to advance funds reminding 
that an accounting far the money is due 
60 days after the event. <Generic 
language will be incorporated in other 
job descriptions (scholarship 
chairperson, JCRL editor, etc.) about 
advanced funds.> 

f. There was discussion on the section 
which refers to the ex-officio status of 
the outgoing treasurer. Language will be 
changed to reflect that the outgoing 
treasurer will serve as a consultant to 
the Board. The Board meeting held during 
the summer following the election is the 
only Board meeting the outgoing 
treasurer must attend. 

9. Change language which states that the 
Oxford Mailing Service be re-evaluated 
every two years to, "at the rec~uest of 
the Board, the treasurer will re­
evaluate services cf Oxford Mailing. 

Susan Deese will send a letter of 
appreciation to Hal for his 
thoroughness, efficiency and promptness 
in responses. She is working on·a 
certificate of appreciation that can be 
given to non-WCRLA members. 

<M> Becky Johnen: that the changes to 
the treasurer's job description be 
appt~oved 

CS> Gwyn Enright: second 

Discussion: Gladys Shaw recommended that 
the language be added to the description 
indicating that the outgoing treasurer 
will review the job description for 
changes prior to leaving the office. 

PASSED 
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Preparation of 
Association's 
tax return by 
CPA to be 
considered 

Conference 
netted $11,000; 
Association 
showed net 
profit of 
$2,227.75 

Scholarship 
money to become 
part of operating 
budget 

B. Tax Return Preparation 
There was discussion on whether a member 
of the Association, not in the 
treasurer's office, who is a certified 
accountant can prepare the tax return 
without it being considered a conflict 
of interest. Becky Johnen investigated 
current language in procedures and 
policies but could not find anything 
related to this situation. She was 
charged with consulting legal counsel to 
investigate the potential conflict of 
interest and with continuing to check 
WCRLA policies. 

C. Bank Reconciliation 
Attachment H details the statement at 
June 30, 1988. Gladys explained that the 
Sacramento conference netted $11,000 and 
that the Association showed a net profit 
of $2,227.75 for 1987-88. 

Gladys guestioned maintaining a separate 
account for the scholarships if the 
Association will be giving the 
scholarships no matter what. There was a 
recommendation to keep the money part ot 
the regular operating budget, but for 
tracking purposes, to keep a separate 
record on the books. 

CM> Becky Johnen: when the Sears Savin9s 
Certificate comes due, merge the 
scholarship funds with the other funds, 
but maintain a separate category on the 
books 
CS) Becky Patterson 

PASSED 

Gladys recommended that we begin calling 
flyers and brochures printed for the 
conference 'conference promotion' 
instead of conference brochure to 
prevent confusion with the Association's 
brochure. No action taken. 
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Pricing of dues 
and conference 
fees to be done 
in Canadian as 
~..,ell as American 
currency 

i\iewsletter now 
at 12 pages 

I I I. 

D. Recordkeeping Procedures 
Gladys distributed a copy of simplified 
recordkeeping procedures that she 
prepared for the Association (See 
Attachment I). 

In discussion of the procedures, Susan 
recommended that the treasurer draft a 
letter explaining to Canadian members 
the need to collect dues, etc. in 
American money. Gladys noted that 
payment through money orders is the 
simplest form. Susan suggested that we 
price our dues, conference registration, 
etc. in Canadian dollars for this would 
accommodate the concern our Canadian 
members have. There was consensus 
regarding this suggestion with Susan 
being charged to investigate membership 
fees in Canadian currency. Susan stated 
that she would discuss with the 
Association's Canadian membership when 
she was in Calgary in November. Becky 
Patterson said she will include two 
prices on the conference registration. 
Gladys noted that Canadian checks need 
to go directly to a bank ~ not deposited 
into the Association's account - the 
bank needs to determine whether the 
check can be credited to the account or 
whether it needs ta be send for 
collection. It was recommended that Dee 
or Bernie investigate Washinton banks 
that would be willing to do this. 

The Board accepted the treasurer's 
report as presented. 

Newsletter Editor's Report 

Wayne Herlin reported that articles for 
the Newsletter were submitted on a 
regular basis this year. The Newsletter 
is now at 12 pages compared to 8 the 
previous year. 

Wayne reguested information on how to 
handle publicity for large ads for other 
organization's conferences. It was the 
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Ne~·J co 1 umn 
highlighting 
event·::; o-F othe~~ 

professional 
or:3an i zat ions::. 
to be added to 
N •:;? 1,.J s 1 t~ t b-::ff· 

l,l)CF:U""i and NADE 
presidents to 
e;-:change co 1 umns 
in Newsletters 

NomineE'S for 
1 '::7'89-90 off i CE•S 

appro\1ed 

consensus of the Board that ads of this 
nature shou 1 d be p 1 aced in thE~ JJ;!!.,.troa 1 .• 
Wayne offered to run a column with 
information from other organizations. 

CM> Carol Clymer: to approve the 
addition of a column to the Newsletter 
that briefly summarizes events of other 
organizations. Column will include a 
contact person from the organization. 
CS) G1o-Jyn Enrigr1t 

PASSED 

The exchange of columns for the 
Newsletter by our president and NADE's 
will still occur. Diane Vukovich, NADE 
president, will submit an article to 
Wayne by October 1 for our winter 
Newsletter; Susan will submit hers to 
NADE's editor by August 25 for 
publication in the fall edition. 
Clarification on amount of space 
available for the exchanged articles was 
provided - 4-500 words with a picture. 
Wayne recommended that the NADE article 
appear in the fall Newsletter in the 
future instead of the winter edition 
since the winter edition is the 
Association's conference issue. 

IV. Election's Report 

Sue Brown, Chair of the Election's 
Committee, submitted the slate of 
nominees for 1989-90. Attachment J 
details the slate. Letters of agreement 
have been received from all nominees. 

<M> Becky Patterson~ to accept the slate 
of nominees for 1989-90 

CS> G~~1yn Enri:3ht 
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Placement service 
wcJuld like to 
(7?i<pand offerings 

Use of 800 or 900 
number investi­
ga.ted 

Placement service 
to bec:;orrH7? a more 
visible component 
of the conference 

v. Placement Report 

Anna Marie Schlender submitted a written 
report which identified the following 
needs for the Placement Bureau: 
1. expanded placement offerings <Board 
recommended that state directors be 
contacted to get position announcements 
from local institutions). 
2. review getting an 800 or 900 number 
<Board recommended the active 
investigation of a placement/hot line 
number). 
3. a column in the Newsletter which 
presents alternatives to traditional 
jobs on a campus <Board supported this 
idea; Wayne commented that there is 
space available in the Newsletter; 
include a reminder about the service in 
each issue). 
4. a workshop or institute at Seattle on 
job changes~ stopping out and other 
issues <Board recommended that Anna 
Marie submit a proposal for this). 

There was consensus with the Board that 
the placement service should be a more 
visible component of the conference. 
Becky Patterson offered to schedule a 
sma 11 meeting room few a "job 
p 1 acemen t cen t.-::::r '' dur-· i r1'.=:J the con ·fF:)rencE?" 

VI. Other Committee Reports 

\/I I. 

No r-·eport·::; V-Ji2ri~? ·"..:;Ltbmi ttec:I by tJa!.=; ...... JCRL_ 
(budget re9uest was submitted>, Archives 
or 14\'-Jat~ds. 

f.3 i te Se 1 ec ti on 

Wes Brown,. Site Selection Chair, 
submitted a written recommendation for 
the Southern California conference (see 
Attachment ~:::). 

Four hotels were considered: Ramada 
Renaissance, Irvine Hilton, Sheraton and 
the Hyatt. The Irvine Hilton was 
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Irvine Hilton 
selected as the 
1990 site 

Summer Board 
Thursday to 
Saturday 
schedule to be 
investigated 

Conference 
evaluation 
very positive 

VIII. 

recommended. Reasons for the 
recommendation include: free shuttle 
service to local shopping areas; beach 
only 10 miles away; good restaurants 
within a reasonable distance; adequate 
meeting room space; complimentary 
hospitality suite; 1 comp room per 50 
reserved rooms; comp meeting space for 
the summer Board meeting; 10 courtesy 
baskets; efficient with paperwork - have 
already sent the credit application and 
a good contract proposal was received. 

<M> Becky Patterson: to accept the 
proposal for the Irvine Hilton as the 
1990 conference site 
<S> Becky Johnen 

PASSED 

The Board briefly discussed the 
scheduling of the summer Board meeting. 
An explanation was given as to why the 
Board meets on weekends. Susan explained 
a few difficulties that bccur with a 
weekend meeting. There was agreement 
to investigate whether the meeting could 
be held Thursday through Saturday. Susan 
will ask Wes to research this. 

Conference Evaluation 

The Board reviewed the 1988 conference 
evaluation report <Attachment L). The 
Wednesday through Saturday schedule 
was extremely well received. Under 
demographic information, item #1, the 24 
by the number 1 indicates 24 newcomers 
to the conference. This information will 
be shared with Karen Agee. The Board 
brainstormed ways to make newcomers feel 
more welcome and a part of the events. 
One suggestion was to hold the 
newcomer's welcome on Wednesday evening 
prior to the hospitality suite opening. 
One proposed schedule looked like~ 5-7 
PM, time with Frank Smith; 8 PM, 
newcomer's session; 9 PM, hospitality. 



WCRLA BOARD MINUTES 
Seattle, Washington 
Stouffer Madison Hotel 
t1u,:;ius;t b, 1988 
F'.::i.:Je c1 

I X " 

in·:::.titutes to 
have chairpersons; 
session presenters 
have option 

Duties of session 
ch.:;.. i rperson to 
i:H?. e;-:panded 

Se\/en st~.:\tes/ 

r .. ·e~3 ion·:s h.:::ive 
c c1ri ft-:!! 1"··en c: es 
scheduled 

x. 

On the evaluation form, Carol Clymer 
recommended that item #l under 
demographic information be changed to 
r;":ad, 11 Is thi·s ~./1:Ju.r·· fir·::;t cc1nf1-:::~r···:::":::1 nc;~0·? 11 

Items to be added to the form include 
the plenary session, the general session 
and the Friday/Saturday sessions. 

Copies of the conference evaluation are 
to be sent to Nancy Tooker and Rose 
\.i-.J a·::; ':5 m .:i. n • 

Coordinator of Chairpersons Report 

Patti Glenn, chairperson coordinator, 
asked whether chairpersons were needed 
for all session. The Board agreed that 
chairpersons were needed for institutes 
and that presenters could opts to nave a 
chairperson if they liked. 

The Board felt as if the duties of a 
session chairperson needed rewritten to 
include not only the introduction of the 
speaker and handing out of evaluations, 
but also the responsibility for 
distributing handouts, checking 
e9uipment and the facility and 
monitoring number in attendance. There 
was general agreement that use of chair­
persons adds professionalism to the 
con fE:.>rence. 

****The Board adjourned at 12:13 PM for 
lunch and reconvened at 1:20 PM. 

State/Region Report 

Gwyn Enright, Coordinator of 
State/Region Directors, submitted an 
updated listing (Attachment M) as part 
of her report. Conferences have been 
scheduled for Texas, Kansas/Nebraska, 
California and Arizona. Plans have not 
been received to date for conferences in 
Washington, Colorado and Oregon. 
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Special funding 
re9uests for 
Arizona, Kansas/ 
Nebraska and 
Washington 
approved 

Texas first 
state to submit 
for state chapter 
status 

Two re9uests for special funding have 
been submitted. The one for Arizona has 
already been approved. Kansas/Nebraska 
re9uested S500 to assist with getting 
its state conference going. Martha 
Maxwell has agreed to be the keynote 
speaker. The Board approved this 
re9uest. 

There was much discussion surrounding 
Washington's re9uest for $500 to help 
defray the keynote speaker's expenses. 
Discussion centered on Washington 
receiving $500 in 1987 to assist with 
Frank Smith's expenses. At the time of 
that approval, the Board commented on 
doing it for o~e time only. Becky 
Patterson was supportive of Washington's 
request, particularly since the Annual 
Conference will be held in Seattle. The 
Board agreed to approve the re9uest, but 
Susan will include a letter with the 
approval stating the Board's position on 
repeated re9uests for allocations. 

Texas has submitted paperwork for 
approval of chapter status. This is the 
first state to submit items under the 
new procedure. 

CM> Gwyn Enright: to accept Texas as a 
chapter pending receipt of the bylaws 
and constitution 
(8) Becky Johnen 

PASSED 

XI. SIG Report 

Tom Gier~ SIG Coordinator~ submitted a 
written summary of SIG activities since 
the conference. SIG leaders also 
submitted guidelines for 1988-89. See 
Attachment N for details. 

The Board centered discussion on SIG 
newsletters and appropriate content for 
them. Concern over the May 1988 issue 
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app rap r i a tene~~s 
of SIG newsletter 
items 
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favorably to 
tutor certifi­
cation guide-
1 ines 

XI I. 

of the "Spoke in the Wheel" containing a 
note stating that the SB.00 SIG dues go 
into the "Spoke" fund was e:-:p ressed. 
Since "Spoke" is not the official 
newsletter for the SIG, the SIG dues 
should not be going into its fund. It 
was recommended that Susanne Manovill 
take a firmer stand on the division 
between the SIG and the "Spoke". Su.san 
will prepare a recommendation on behalf 
of the Board regarding the separation of 
the two. 

SIG guidelines are to be submitted to 
the president, not the secretary. 

Tutor Certification 

The Board gave considerable attention to 
the recommendations for tutor 
certification submitted by Tom Gier. 
Attachment 0 contains detailed notes on 
the content of the Board's discussion 
per each section of the recommendation. 

XIII. WCRLA/NADE 

Board developing 
procedures for 
inter-organi­
zational 
sponsorship of 
conferences 

Susan will be communicating with Diane 
Vukovich regarding the Newsletter 
exchange, program exchange at the Annual 
Conference and an exhibits table at the 
conferences. These activities will take 
place for one year; renewal for longer 
period of time is dependent on the first 
year eva l Lla ti on. 

At the re9uest of Susan, Gladys drafted 
a, "Recommended Procedures for th 1:e 
Inter-Organizational Sponsorship of 
Professional Conferences" (see 
Attachment P>. There was consensus with 
the Board that content is good, but the 
guidelines need to be more general. 
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IX. JDE 

Response to JDS. 
and RRIDE 
very good 

Conference ads 
to be place in 
J'DE 

WCRLA information­
al column to 
appear in JDE 

x. 

Board chooses 
not to join CAS; 
recomm!~nds the 
development of 
an advisory 
COLlnC i 1 

Gwyn reported that 69 subscriptions to 
RRIDE and 61 to JDE were received. SL1·::-:;an 
commented that the invoice used was 
confusing and that in the future we need 
to clarify that money is to be submitted 
to WCRLA. According to the 
Association's advertising agreement with 
JDE (see Attachment GP , we wi 11 run hi::\ 1 f 
page ads for the conference in each 
issue. We als6 receive one free column 
in each issue. Susan asked Gwyn to 
write the first column. There is a three 
hundred word limit, including the 1090. 
Gwyn's article will focus on what's 
happening in WCRLA and will include Mary 
Rub in' s ''What's in a Name" task fDrce 
work, state chapters and tutor 
certification. 

Learning Assistance Standards 

Susan shared with the Board a letter she 
received from Georgine Materniak in 
response to the Association's comments 
on the CAS standards (see Attachment R>. 
There was discussion on whether WCRLA 
should join the Council for the 
Advancement of Standards <CAS>. Gwyn 
commented that she is not sure CAS is 
representative of what WCRLA stands for 
and, she has a concern over affiliation 
with a group that may come up with 
something that becomes a political issue 
by another organization, potentially 
hurting WCRLA. Carol requested more 
information - what other organizations 
belong; what's the history, purpose, 
direction? Gwyn proposed that we ask Ted 
Miller, president of CAS, if he is 
willing to have an advisory council made 
up of representatives from professional 
organizations. Susah will send a note 
of acknowledgment to Georgine; Gwyn will 
contact Susan Thayer, NADE, and update 
her on WCRLA's position. 
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XI. Public Relations 

Secretary to 
develop a media 
(public relations) 
package 

X I I • 

President Deese 
drafts membership 
survey 

JoAnn Carter-Wells submitted a written 
report on preliminary recommendations 
for a WCRLA public relations policy (see 
Attachment S>. It was the consensus of 
the Board that the secretary be charged 
with the development of a media package 
containing logos, mastheads, examples of 
news releases, policies and procedures, 
etc. This package would be used by state 
and regional directors, SIG leaders, 
committee chairs, etc. 

Susan will notify Vince Orlando not to 
use a self-developed masthead for the 
Journal. Wayne can make the decision as 
to the color of the Newsletter. Susan 
will have stationery printed; white with 
teal blue print. Gwyn will have the 
brochure insert redone adding a space 
for scholarship donation and noting the 
dues amount in Canadian currency. 

Membership Survey 

One of Susan's presidential goals is to 
survey the membership to better 
determine who the Association serves and 
what the needs of those individuals are. 
To assist with the development of her 
survey (see Attachment T> Susan did a 
literature search of membership surveys 
done by other organizations. Tom Parker 
will design a program to tabulate the 
survey results. The survey will be sent 
to the membership in its own mailing. 

The Board reviewed the survey and 
offered the suggestions for change: add 
administrative location; choice of 
textbooks and number of; a 9uestion 
whether the publisher's exhibit at the 
conference is helpful in the textbook 
selection process; program level; course 
level; membership in other professional 
organizations; add an 'other' to all 
categories in the member services 


