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Subj: October Conference Call 
Date: 9/29/99 1:19:02 PM Pacific Daylight Time 
From: OHEAR@ipfuv.edu (OHear,Michael) 

~omerence can 
dc,;.··h i '3; 1qqC( 
i\ttachment A 
_..._( _Page(s) 

To: pjonason@jccc.net, carpenterk@unk.edu, ldreiblatt@aol.com, orlandov@mscd.edu, rbethke@jccc.net, 
tomdayton@aol.com, vpapi neau@cccneb.edu, vstephen@crab. rutgers .edu, sdeese@unm.edu, gstarks@stcloudstate.edu, 
Ohear@ipfw.edu 

The October conference call will be on October 13 at 3:00 EDT, 2:00 
CDT, 1:00 MDT, 12:00 PDT. The number to dial is 1-303-633-0636. We 
have a short agenda with the Strategic Plan as the top item. 

1. Acceptance of agenda. 

2. Acceptance of minutes. 

3. Strategic Plan. Let's begin with the page that was missing the 
first time we went over this document. Tom, Valerie, do you have 
copies of the Plan? Then, we'll move on to new action items. Please 
be ready to suggest a few additional items for completion by fall of 
2003. 

4. The labels ethics statement. I would like to have a vote on this 
statement before submitting it to Hunter for the ACDEA meeting. 

5. Discussion of perks for chapters. 

6. Other items. 

NExrMEEllNG WILL BE MONDAY, NOVEMBER 1, 9:00 am, ATTHE HYATT IN NEW 
ORLEANS. 

,.., . 
</-~. 

-~eaders ------­
Return-Path: <OHEAR@ipfw.edu> 
Received: from rly-zc05.mx.aol.com (rly-zc05.mail.aol.com [172.31.33.51) by air-zc05.mail.aol.com ("61.12) with ESMTP; 
Wed, 29 Sep 199916:19:02 -0400 
Received: from nt10.ipfw.edu (nt10.ipfuv.edu [149.164.187.16]) by rly-zc05.mx.aol.com ("61.9) with ESMTP; Wed, 29 Sep 
1999 16:18:56 -0400 
Received: from smtplink.ipfw.edu ([149.164.187.109]) by nt10.ipfuv.edu 

(Post.Office MTA v3.5.2 release 221 ID# 0-54891U3000L1600SOV35) 
with ESMTP id edu; Wed, 29 Sep 1999 15:18:48 -0500 

Received: from ccMail by smtplink.ipfw.edu 
(IMA Internet Exchange 3.11) id 0008AE5C; Wed, 29Sep199915:17:53-0400 

Mime-Version: 1.0 
Date: Wed, 29Sep199915:17:03-0400 
Message-ID: <0008AE5C.C21227@ipfvv.edu> 
From: OHEAR@ipfw.edu (OHear,Michael) 
Subject: October Conference Call 
To: pjonason@jccc.net, carpenterk@unk.edu, ldreiblatt@aol.com, 

orlandov@mscd.edu, rbethke@jccc.net, tomdayton@aot.com, 
vpapineau@cccneb.edu, vstephen@crab. rutgers .edu, sdeese@unm.edu, 
gstarks@stcloudstate.edu, Ohear@ipfw.edu 

Content-Type: text/plain; charset=US-ASCll 
Content-Transfer-Encoding: 7bit 
Content-Description: cc:Mail note part 

Thursday, September 30, 1999 America Online: LDreiblatt Page: 1 
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~. On an ongoing basis, serve as information resource for I :J__. 
I policy makers at the state and national levels by giving 
! testimony, drafting legislative language, and conducting 
[research about policy issues (Executive Board, President, 
i Political Action Network. 
I 
i 

5. Cultivate a diverse membership. 

A. By 2001, establish an overall membership goal and 
state/regional membership goals annually (Membership 

Chair). 

B. By January 2000, develop a recruitment plan (Discuss 
at leadership roundtable; publish in newsletter) 

(Membership Chair). 

C. Annually, encourage state and regional networks and 
conferences to generate diverse membership (Past 

President) 

D. By November 1999, incorporate a recruitment 
function into the Professional Liaison Committee (PALS 

Coordinator). 

E. Annually, distribute the Call to Conference to all 
relevant departments of post secondary institutions within 
the state hosting the annual conference (President-Elect). 

F. On an ongoing basis, disseminate information about 

'"" 
:2.. 

3. 

Distribution within the state seems too narrow a goal, since there 
. · - ·_may be relatively few institutions within the state. Neitlier 

.·._ ·.· ·:· .. ·.Louisiana nor Nevada seem places with a plethora of post­
'''secondary institutions. It would seem that distribution within the 
- ccmtiguous states would be a more reasonable goal, and one likely 

to generate more memberships. ' 

2. 



Subj: Re: October Conference Call 
Date: 10/11/99 11 :20:30 AM Pacific Daylight lime · 
From: OHEAR@ipfw.edu (OHear,Michael) l ~-- _1'0 __ ---~ _.£) ___ 1._1 __ --- -

To: pjonason@jcce.net, carpenterk@unk.edu,. ldreiblatt@aol.com, orlando\@mscd.edu, rbethke@jccc.net, 
tomdayton@aoLcom, vpapi neau@cccneb.edu, vstephen@crab. rutgers .edu, sdeese@unm.edu, gstarks@stcloudstate.edu, 
Ohear@ipfw.edu 

Below are some action items for strategic plan implementation that I 
want to present for Wednesday's call. Please feel free to circulate 
items you have before the call. 

New Strategic Plan Action Items 

By fall of2001.. work with other professional organizations on 
assuring that standards exist for measuring ~areas of learning 
assistance and developmental education. 

By the fall 20!)1..conference, assure that each conference contains a 
training strand suitable for certifying the ability of attendees in at 
least one area of learning assistance. 

By the fall of2002; have in place a#lil*-~rsharing knowledge 
and other information with professional education groups outside the 
area of learning assistance. 

By.the fall of2002, have in place an award for a member who has 
published or presented research in learning assistance in a 
professional publication or conference outside the field of learning 
assistance. 

-----·Headers-------
Return-Path: <OHEAR@ipfw.edu> 
Received: from rly-yd04.mx.aol.com (rly~yd04.mail.aol.com [172.18.150.4]) by air-yd01.mail.aol.com (vx) with ESMTP; Mon, 
11Oct199914:20:30-0400 
Received: from nt10.ipfw.edu (l)t1 O.ipfw.edu [149.164.187.16]) by rty ... yd04.mx.aol.com (v61.13) with ESMTP; Mon, 11 Oct 
1999 14:20:26 -0400 
Received: from smtplink.ipfN.edu ([149. 164. 187. 109}) by nt10.ipfiN.edu 

(Post.Oflice MTA v3.5.2 release 221 10# 0-54891U3000L1600SOV35) 
with ESMTP id edu; Mon, 11Oct199913:20:24..0SOO 

Received: from ccMail by smtplink.ipfw.edu 
OMA Internet Exchange3.11) id 00095CFE; Mon, 11Oct199913:19:29-0400 

Mime...Version: 1.0 · 
Date: Mon, 11 Oct 1999 13:18:35 -0400 
Messag&-10: <00095CFE.C21227@ipfw.edu> 
From: OHEAR@ipfw.edu (OHear,Michael) 
Subject: Re: October Conference Call 
To: pjonason@jccc.net, carpenterk@unk.edu, ldreiblatt@aol.com, 

orlandov@mscd.edu, rbethke@jccc.net, tomdayton@aol.com, 
vpapineau@cccneb.edu, vstephen@crab.rutgers.edu, sdeese@unm.edu, 
gstarks@stcloudstate.edu, Ohear@ipfw.edu 

Content-Type: text/plain; charset=US-ASCU 
Content-Transfer-Encoding: 7bit 
Content-Description: cc:Mail note part 

T~esday, October 12, 1999 America Online: LDreiblatl Page: 1 



Subj: Re: September Conference Call 
Date: 9128/99 10:16:40 AM Pacific Daylight lime 
From: OHEAR@ipfw.edu (OHear,Michael) 

L:onference Call 
Oe-+. \.3 j ( qq· q 
Attachment D 
_--"-f--'Page (s) 

To: pjonason@jccc.net, carpenterk@unk.edu, ldreiblatt@aol.com, orlandov@mscd.edu, rbethke@jccc.net, 
tomdayton@aol.com, vpapineau@cccneb.edu, vstephen@crab.rutgers.edu, sdeese@unm.edu, gstarks@stcloudstate.edu, 
Ohear@ipfw.edu 

I have been asked by ACDEA to prepare an ethics statement for usage of 
label sets exchanged by ACDEA members. Please send me corrections, 
additions, etc. I will put approval of the statement on the October 
agenda. 

THE ETHICS OF LABELS 

Since requests for sharing of labels among organizations is now 
done mainly through e-mail, no protection exists to prevent multiple 
uses of organizational mailing lists, even in cases where multiple 
uses might be desirable. For this reason, it seems appropriate to 
consider an ethical statement on the usage of labels. 

Each member organization~f ACDEA has the ri. gh.t ilo r u~t !!Jd .,tr e..G G es 
obtain one set of membership ~cfm eleh ~Wr'or9"' ~ . . ~; V1 • a-d..c:R r~ 
use for sending conference information. Member.IWS- edto~..9 (Y\~\ :\. , 

this purpose may be used once and ~hen must be destroyed. IMifiB \· l\..f'l:Jr-•-na....-:\--1 "DT1 
.,,. i ~desired for any other purpose, ~must be requested through the 

appropriate channels and paid for at the rate determined by the 
organization. 

-----Headers-------
Return-Path: <OHEAR@ipfw.edu> 
Received: from rly-yg04.mx.aol.com (rly-yg04.mail.aol.com [172.18.147.41) by air-yg04.mail.aol.com (~0.28) with ESMlP; 
Tue, 28Sep199913:16:39-0400 
Received: from nt10.ipfw.edu (nt10.ipfw.edu [149.164.187.16]) by rly-yg04.mx.aol.com (\ti31.9) with ESMTP; Tue, 28 Sep 1999 
13:03:39-0400 
Received: from smtplink.ipfw.edu ([149.164.187.109]) by nt10.ipfw.edu 

(Post.Office MTA v3.5.2 release 221 ID# 0-54891U3000L1600SOV35) 
with ESMTP id edu; Tue, 28Sep199912:03:48-0500 

Received: from ccMail by smtplink.ipfw.edu 
QMA Internet Exchange 3.11) id 000893E5; Tue, 28 Sep 1999 12:02:56 -0400 

Mime-Version: 1.0 
Date: Tue, 28Sep199912:01:35-0400 
Message-ID: <000893E5.C21227@ipfw.edu> 
From: OHEAR@ipfw.edu (OHear,Michael) 
Subject: Re: September Conference Call 
To: pjonason@jccc.net, carpenterk@unk.edu, ldreiblatt@aol.com, 

orlandov@mscd.edu, rbethke@jccc.net, torndayton@aol.com, 
vpapineau@cccneb.edu, vstephen@crab.rutgers.edu, sdeese@unm.edu, 
gstarks@stcloudstate.edu, Ohear@ipfw.edu 

Content-Type: text/plain; charset=US-ASCll 
Content-Transfer-Encoding: 7bit 
Content-Description: cc:Mail note part 

Tuesday, 5eptember 28, 1999 America Qnline: LDreiblatt Page: 1 
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From ESG/CTPl=I PHONE No. 530 823 6331 
o~-\-: 13 1 t qq 4 

Attachment E 
' 7 Page(s) 

,....., ___ /'!_ -- ---- _.t:'l_ __ t_t_ -------

APPLICATION FOR 2000 CRIA MEMBERSHIP 
JJues a1·e $'10. ()() m peryeal', whtcb indu.dc~s su!ncrlpticm t(! ibe NliWSLH'J"J'RR (3 kk~r.u1~·) r.md lh,~JOURNAJ, O/i OOLLIJ(,'J.:: 
Rl?AlJIN(j /IN/) W11A'NIN(t (2 ls.w.te.~). Cl New U Renewal 0 'l'hi . ., ls a new mailing nddi•ess 

Mr. 
Ms. T>r. __ ,,., .... ,, ... ,,,,~, .................. ,, ........................ _ ..... .. 

Rend mall to CJ Home or 0 Bur;tnc9s addt•css (check oilc). Plcaiic~ Include country, if outHitk~ tht~ U.S. 

----------------------·----···"··•- .......... ,, ........... , ... _,.,_ .. _ ... ,_, ____ _ 
No. Street 

Zip 

Phone: ('-. __ .) ~---------

N:uu<! of Colle~e J llnivc~1·~hy I Huslnr..-ss ___ ~-----··----······--·-----·---·----------
nu!'lness Adch'ess 

No. 

Cit.y 

Phone: L ...... ...... ) ~·-
Cun·ent positlon/UUc 

rax # ( ) 

I would like to fotn the following Special Interest 
Gt(lupll (SJG'5); 

lh"'~·'·fin· i:c1<:h S](i' are an "dtltttcmal $:1. 00 pC'r year. 
}(m must btJ a member c!f C.RLA tojol11 .~W 1.t. 

0 Cognitive Psychology 0 Humor 
U Collegt>. ffoad.lng CJ L~aml11g Asi>ltitancc 
Cl Com1>utc1· Technology Center Management 
Q counseling & Helping D Lt~arnlng rnsabilities 

Rclatlonshlps 0 · J.ibcral Arts Universities 
U Critical Thinking I Collcg~ 
U Duwlopm.mt /Basic CJ Ma!ht!urntksTutoriaJ 

Writing U Multicultural Issues 
Cl Distance l.earnl11g 
l:J llmotlonal I Moilva1ional 

Aspects of I.earning 
CJ English as a $(~Cone! I 

Foreign l.angua);'C 

Cl Paired Cour~c8 
U J'>etlr 1'11LOrh1)1; 

i:J l<eseal'ch & Evaluation 
U Teaching lixccllcncc 
0 Workforce Literacy 

Please Mail ll.c111lttance to 
CRJ.A Office • PO Box 6251 • Auburn, f.A 95601. 

su•eet 

·-·------· .. -·-.. --. -............. sfiiie ..... ~. -~--................ ~Ii; ......... · ............ ·· .. . 

Cl Membcn;ldp $40.00 $ 

SJG's (d) $5 p<~r SIG $ 
-~···•""'''·'-"'"'"-·--+----------< 

Cl Scholanhip Fund Donation 
U 1.00 U 5.00 0 10.00 0 (Hhei· 

.;Jtj~~=:Ji 

U A Glossary of Devefopmenta_l~~--+-----~·li1 
Education Terms __ $5.00 $ 

1:1 Tutur 'J'ralulug Ha111l1H1uk $'.W.00 $ 

Journal of College Reading and 
I Lea•·olng (fnduded with CRLA 
' meml1ersbij1) 
r:J Library Subscription only -

l year -(current year) $30.00 $ 

$ 

200~ membenhip nn.uit he prot.(isscd by Septemln.T I, 24HlU in order tu quaHfy for meo1bt,J.· .1·uteai at the Keno ('A.mfcrcJK:C 01· by 
April !Ht, ZOOCI foi· tbe Breckenrldac CRl.A/NAD.ti Sympoitlum. Mlunbcr!:hip paid aftc.1· 9/l/2000 will upply tv tht~ 20(Jl membership year. 
"'"" OLii. ....... 



From ESG/CTPA PHONE No. 530 823 6331 

1999 .. 2000 CRLAHXEtUTIVE BOARD 
l'lWllbl!N'I' 

JP11t /t/!IMSOll· , 
)1Jhll~rm Corruntl!\lty tollege 

I :t,4) CuUt..eoe 'ISlvtl 
U\ICl'land PRrk, XS 66210· 1299 
· 1*ma8CJ11Q.~)jccc.11ct. 

11AS'r.J1R'RSIDINT & Coordlnalor ur 
Stules/Reglum 

· Mlcbul O'Ur.11T 
r1·andllw~l $tu~ 

· lndilln11 lli1I,•. l•urdu(I Univ. 1:i Waynu 
21011111111 Co1i~1:111" nh~1. 

Port Wayne, IN 46t!o;-1 itw 
oht~ar(<{I Jpfw .cdu 

RRr.Rll'l'A.RV 
VidtJrle J'rllleh sw.pb""~ 
Ruisen: UnfVUl'lllly- LRC' 

2)1A1'1\'1ha~111111 
.ii 1N.5111 St; 

C11mdM, NJ OlU02 
w1tt1pht1n@lcrab.n1lll\l~ .<id.11 

Nl!~IDENT 11.BC1' I :.lf1DO Tc.ENO 
CONPERl!NCB tlL\lll 

Thin Dn,ft.on 
A1m11foan KIW!r Colll!llf 
470UColl1!fft!·Otk Di'lvil 

. llll~'.i'aJ\IClOlo, C'.A 9Ss4 l ·~ 286 
dR}>lOnt{t~arc.brk':$.CC..Cll.U~ 

Oct.11 1999 10:43AM P03 

'l'KMSllRER 
iJNtWCIN< 9"'4'/i&-Mlllf'NU 

St.. Clnml Stal<: University 
7Zll Fourth Ave. Soutl1 

SI. Cloud, MN 56301.4~9& 
gstarb@s1.eloudst11tt.~.t..'tll1 

( o M W\ ~-ff .e...fi--
· 1999·2000 CftLA~h~tf"5 

A1-c:blvlst 
.ll.'IU'611 J"m,lb 
Kt.litiu~ ll11lwr~ity 
Kr<!cgc1·s Learning Re~m1rct! Center 
Ru1gc:n &atc Unlvcrslly iJf NJ 
I SI C'.tdlL'ltC Ave. . 
N11w Js1·1m~Wick, ll1J 0890 l-!154<; 
kf,i:(C~ rci.rut!l('nl!lhl 

Awardli A 11d1ulanldp Chial.1· 
Kamal M"'1tt.~/nt111rl 
Galveston o,ntigc 
4015 /\vc Q, Giifw.r;ton, TX 7755(1 
kma.heshwarl@~c.edu · 

Hylaw• tl.ulir 
/Jcmbff Mt.tl,n'J' .iw1m11 
UniY(\rNil.y of 'rt!~a.~ aL Atllilfll 
Lc11ming Skills C.cnt11.r. 
JHS r\li~. 101E.21.i St. 
Auslin, 'J'X 78701 
dswitnn@ma!l.utt.'XU.t!du 

C!)Oferem~e llvad111t.ion (;ludr 
JnNorlu 
Mh;so111i Western Slate COii~ 
4525 ])owns llrlvc 
St.Joseph. MO 64507 
111.1rlu11(i4/11~Hfon.mW!\1~.cd1t 

Conference Jhrblbh11 (1hair 
.1Jomui Wood . . 
s111Lc Technical r1tsliwtc. of Mcmphls 
S9U~ Macon C'.aWi 
Me.iu1~\l~. TN 38134: 7G9~ 
dwood(q)al .stln'1.tc!d11. 11~. 

Council for tlw Ad.viutcerneral uf 
Stancblrdlt (CAS} Rcprc:llClnbttivc 
nerJIJl}obtum 
\'//, Virginia Northern CC- Wht1eUng 
1704 Market tll. 
Wh!!1!ll11g, WV 2M05·3699 
bjobnCJI ~.~mcnhem.~.,.tml.\du 

<:KLA Home Page Editor 
•'ll1eom OrlmNlo 
Mc:lropnUtnn lllllll\ (Hkw~ c~' ()e1mir 
C11n1p1111 Hw. 17 

.· P() llox 173362 
D~.llWI', co 80217·3562 
arfandov@n,sed.edu 

BleedOWI Chah· 
KRll~J' Clfr/JPHlltr . 
1 JllivottSlty of N~brask11.-Kc11mt!)' 
Ll~Hl'lihJl\ lA'J1lcr 
?OS W. W• St .. 
Kearne)', NJ!. 68849 
carpemel'k@uuk.edu 

Hrroeutive ASslstrun 
,frf.wm Dnar;·Jhlbr.1u 
Unive1'Slly of New Mexico 
Zlmmcrman l.ibrary 
Albuqm~rquc, NM $7131-lri66 
~dJ.'.ese@un111.1~di1 

lot'f 'l'u M' <'A.lrtifia1aion Program 
(JTCt) and loi'l Meaterhlfl . 
C.crtiOeatioo Program (IMCP) 
Coordinator 
r;lful.,, ,\'harr1 
Unlve.rslty of Texas-HI Paso 
:i<JO l.ihrar): 
lli PRSO, 'l'X . 79%8 

I gshnw({~utep.c<lu 
ITCP ll IMCJI Aslllstant 
Coordinator 
RobmMeltmi 
ll1 ri~r~ily .,r 'rexa.io-Afllr1g1r111 
t'(I Bcix I 9~09 
/\rlin)tl.on, TX 76019 
mcllonCi;i.luta.cdu 

Jn1.1t1w tif C6l~c R.eacH119 an.It 
LCiU'.ttlttg Bdlttit 
David Le1nl1•e 
PO Box 12M7 
Manhallan, KS 66505 
davcl@nciworks1llus.net 

Membership Coordblator 
Vklli P,,Plr~r1 
~cimtl communliy tollew.; 
H11.11ti1igi;. NB GS9Q2-I024 
''Pl\PlJ\Mu tl.ll Cett\6b.f.du 

New~leuer lldllbr 
Mol(·y WUlllkO-mbe 
llnlv1:1J'hl!y 111' Idaho 
Tutorln~ & Acmk111k. A:iM. Center 
Mo8cow, m MS#.jMS 
in,1llyw(~l11l,L'llio.ed11 

Parliautwtariat) 
C.mw.n Spr/•,._IM,fli.s 
Ca\jpei• Cul ll~C 
1~5 COlllt:g11 Or., ('.a."}iilr, WV 8:!(10l 
sprlngcr!'.i.illlcad.l'.l':. whetl'l.~du 

l'a:;t Of.lletts Comadl tbair 
"""'" ,\'db 
Hu;'{o!n; I lnhusil)' 
Kl·eegers Lc.a.rnlnj\ lk1:1011r1~\'. ()1~11c1· 
Rutgers Si~ir. Uuiver:d(y of t{J 
Ncwnrunswick, NJ OR.901-8545 
kgs(qJrcJ.111tgcr~.r.du 

Polltkw 4dio11 f.om1111ttec ChRir 
(i(l#l 117.lltl 
South Pla!os t.:ollcgt~ 
l401 Cullr~gc Ave. llox lZ!> 
Levelland, 'l'X 79!H<i 
gplat1(q?s1lc.CC. tx.us 

Professiomtl i\sr;1H:iatio11 Liiliso11 
(PAL) Cltair 
l•otill (.ftul•) NofJle 
Widener UJ1iverslt1· 
ltAS Center 
1 ·University Place. 
Chc.~let, PA 19015 
nobk't(q!aul .t~m 

ProfC!Hlii111t11.l DC\'Clopmt"..tlt 
C'.omonttec ctmir' 
Jin.nm. Agtac 
Uniw.niitr of ~citlhl!f~\ Iowa 
R342 Na1·thvlew Drive 
Cedar hll~, IA SOM3 
kare11.af!~t'.@1111i.edu 

SIG Cc111rdinlltur 
Pt1ltt 1Jo%fm 
Moorpark r.ollegc 
707'.i C1t1Tipu~ Rmt<l 

. Mtllll'J,ark, CA 9M~l 
pdb~cn (c~11100l'fwk.vcccd.cc.c:1. us 

Site Seledicin f.l1air 
.~nllrow11 
New M\~Xk°J) St11k !.lnlvc~n;lly 
Cen lcr for Leamln~ Assi~llulce 
2kill 3000 I, Hl:vt. ;211:1 
I.~ Cl'uct~. NM !WlO.~·f«)j) I 
subrown@nmsu.edu 

2000 lellB 01111ite Co.Chair• 
'l'htilll 1Mkit1 
WMtt'!tl'I ~t\'ada CGrnmunUy C11llegc 
16o Cmnpus Way 
Vallun, NV 1!94o6 
daklnG~lwncc.nevada.edu 

Ma·flt'ilm cronm 
Coonlh1w1.1r, i\1::rulf:mlc. 8kllfa 
P.r1;i;1·"m~ 
Mail Slot> 078 
Unl~crslty of Ncvmla, R~110 
Reno, NV 89557·0077 
mfcronin(it)~t~.111ir.ed11 

CRIA/NAI)~ .S)'lltpo.qlum C.o-Clulirs 

'1'4il;vs tib•w 
Unlver~ity nfTr.xtt.~·BI Pa.'lO 
500 Li bf'IU)l 
Jli Pa~o. TX 79968 
gshaw~il111.e11.e1~1 

l'UC! Brcium. 
New Ml'xko State llnlvei'Slty 
Box 30001, ])ept. 5278 
I.as Crl1etis, NM 88003-8001 
sul>rown@nm~u .e<lu 

MEMBER SERVICES 

&IJ/Jle 51fie 
llXC<'utlvc Sl~rvlce~ Group 
PO lloll 6251 
Auburn, CA ~>;604 
(S30) !!23·!076 
(S 30) 823-6.m (fax) 
dehl>ie2@garlic.com 


